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WHO CAN APPROACH 
BUSINESS « PROFESSIONAL 


PROSPECTS:—If you place yourself in 


that class get in touch with us at once— 


ERNEST W. BROWN, Secy.- Treas. 


INTERSTATE BUSINESS MEN'S 
ACCIDENT ASSOCIATION 
BROWN BUILDING DES MOINES, IOWA 


ee 


























FORREST F. DRYDEN HOME OFFICE 
PRESIDENT NEWARE. N. J. 
INCORPORATED UNDER THE LAWS OF THE STATE OF NEW JERSEY 
oC —_ 30¢ waigae —_— reel 
° 
PROGRESS 
AND FIRE, MARINE, EXPLOSION: 
AUTOMOBILE. SPRINKLER 
PROSPER RENTS, WIND- LEAKAGE, 
STORM, RIOT HAIL AND AL- 
AND CIVIL LIED LINES OF 
COMMOTION INSURANCE 
HIGH GRADE y 
(@) - 
SALESMEN | ‘‘America Fore’? 


SERVICE plus— 


to our agents and policy-holders, 


LOYALTY plus— 


to America and American institutions, 


These are the guiding principles of 
this strong American company. 


AMERICAN EAGLE 


FIRE INSURANCE COMPANY 


HENRY EVANS, President 


Managing Branch Offices, 
Chicago, Montreal, 
San Francisco 


Cash Capital, $1,000,000 


Home Office 
80 Maiden Lane, 
New York 
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CENTRAL STATES LIFE 
INSURANCE COMPANY 


ST. LOUIS, MO. 





Insurance in Force $58,000,000.00 





JAMES A. McVOY 
Vice-President and General Manager 





THE TRAVELERS 
INSURANCE INDEMNITY 
COMPANY COMPANY 


HARTFORD, CONNECTICUT 


THE TRAVELERS INSURANCE COMPANY 


‘New Life Insurance Paid For 1919. . . $ 512,981,127 
eT ee = AE ah ot 299,512,205 


Life fasurance’ in | Force, $I, 154, 223,735. 


Accident and Health Premiums 1919.. fet 7,666,725 
Gain.. rm : noua tae shaves aomee oer 1,378,935 


Compequnton and aescebitid Premiums 1919.. 30,839,908 
Gain.. Rr ACA Ec Say eA ROR oe 3,877,200 


THE TRAVELERS INDEMNITY COMPANY 


Tiotali:Paid’Premimms 1009s. 3. wees $ 5,845,284 
Increase Premium Income... ..... ..-6. «000-4 2,010,035 

















WISE AGENTS PUSH 


“AUTOMOBILE 
CASUALTY INSURANCE” 


WE ALSO WRITE 


Fidelity and Surety Bonds 
Plate Glass and Burglary Insurance 


sD on ae WICHITA, KANSAS 


‘Conservative but Aggressive’’ 








The Fireman’s Fund 
is in the front rank 
in fire, marine and 
automobile insurance. 














PAN-AMERICAN 
LIFE INSURANCE COMPANY 
NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


Total Resources Dec. 31, 1919, over —$7,500,000.00 
Insurance issued during 1919, over $26,000,000.00 
Insurance in force Dec. 31, 1919, over $70,000,000.00 


The Pan-American Way 


In keeping with the higher Ideals and Ethics of the Business, 
the Pan-American does not seek to employ agents of other 
companies, but by interesting men of intelligence, character 
and clean record, instructing them by correspondence, and as- 
sisting them in the active co-operation of specially trained men, 
it has built up a field organization that is prosperous and con- 
tented. 

What these agents are doing, you can do, if you have the 
Will—the Pan-American Way is oper to you. 


’ Address: E. G. Simmons, Vice-President and General 
Manager, New Orleans, La. 








A Progressive SURETY and CASUALTY Company 
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THE SPECTATOR 


_ Tue Spectator, established in 1868, is a weekly 
journal devoted to promoting the best interests of 
trustworthy insurance of all kinds. The subscription 
price fot the United States, Canada and Mexico is 
Four dollars per annum, postage prepaid; to all for- 
eign countries in the Postal Union, Five Dollars. 
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reasurer 


Secretary 
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Telephone, Beekman 4600 (4 trunk lines) 
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Copyright, 1920, by The Spectator Company, New York 

Entered as second-class matter June 28, 1879, at the 
Post Office at New York, N. Y., under the act ot 
March 3, 1879. 
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FEDERAL TAXES ON 
INSURANCE 

HAT is the position of one who has 

sought insurance protection, in so 
far as Federal taxes are concerned? In 
the first place, he pays a tax at the rate 
of eighty cents per $1,000 of insurance 
for the privilege of insuring his life. In 
the second place, he pays a personal tax 
upon so much of his income as is re- 
quired to pay the premium upon his in- 
surance. In the third place, the amount 
he pays as a premium is again taxed when 


UNFAIR 


it reaches the company of which he is a 
member, In the fourth place, if the assess- 
ment of an excess profits tax is upheld 
by the Courts the premium is again taxed. 
In the fifth place, so much of his pre- 
mium as is held by the company for con- 
tingencies is again taxed as a capital stock 
tax. In the sixth place, when the amount 
insured is paid to his estate it is again 
taxed. Thus two Federal taxes are paid 
upon the amount of the insurance and 
four Federal taxes upon the premiums, in 
whole or in part. This is taxation with 
a vengeance. The insured is caught com- 
ing, standing still and going, in a transac- 
tion which he does not enter into for pro- 
fit—From E. E. Rhodes’ address, before 
the Association of Life Insurance Presi- 
dents. 


A LARGE attendance greeted the 
prominent speakers at the four- 
teenth annual meeting of the Association 
of Life Insurance Presidents in New 


York last week. The program of the 
convention embraced a series of ad- 


dresses upon topics of great interest to 
the company executives, and which cele- 
brated three-quarters of a century of 
activity in that great benefaction—life 
insurance—as practiced in the United 
States. Historical facts and prophecies 
of ever extending growth in the future 
were submitted in the papers presented 
by those well qualified to express opinions 
of value upon the topics assigned to them. 
One unusual and extremely interesting 
feature of the meeting was the presence 
of a half-dozen policyholders in various 


companies, all octogenarians, whose 


policies have been in force from fifty-six 


to sixty-five years. As the chairman well 
said, their only mistake was that they 
had not bought annuities. .\ltogether the 
sessions developed much of value to the 
members, not the least of which was the 
opportunity for the renewal of old friend- 
ships and the making of new ones, to- 
gether with the extension of a spirit of 
harmony and co-operation which augurs 
well for the future of the life insurance 
business and the welfare of the people 
of our country. 


HE attempt being made by a revenue 
agent in the State of Mississippi to 
collect penalties from 138 fire insurance 
companies aggregating nearly $909,000,- 
000 is an instance of the extremes to 
which unwise legislation may affect busi- 
ness. Of course, nobody anticipates that 
the fire insurance companies will be mulct- 
ed of the sum named, or of any other 
amount, aside from the legal expense in- 
volved. The net result of this suit, unless 
it is speedily withdrawn or compromised, 
is likely to be the withdrawal of all of the 
fire insurance companies operating in 
Mississippi, and the deprivation of the 
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citizens of that State of a sufficient supply 
of. insurance indemnity, as well as the 
elimination of the insurance agency busi- 
It is to be hoped that, in some 
manner, further court action in 
connection with this suit may be post- 
poned until the legislature can take proper 
action to eliminate the possibility of 
further embarrassment of the insurance 


ness. 
any 


companies in this direction, and- can 
legalize a plan for the making of rates 
which will be just and economical. It 
should be perfectly patent to any legisla- 
tor or business man that it is impossible 
for each individual company to rate all 
the risks in Mississippi, without multiply- 
ing the premium rates several times over. 
lf the expense of a rating bureau from 
which each company may obtain advisory 
rates is, say, $150,000 per year, and if the 
total net premiums in Mississippi are say 
$6,000,000 per year, it is clear that the 
of advisory rates to 150 


average cost 
companies would be about two and one- 
half per cent, or $1000 each. If, how- 
ever, each of 150 companies is obliged to 
go to the same expense that the advisory 
bureau bears, the rating expense for each 
company would be $150,000, or $22,500,- 
ooo in the aggregate, or three and one- 
half times the amount of the total pre- 
mium receipts. It is ridiculous, there- 
fore, to think that any man of business 
sense would knowingly consider the im- 
position of such an expense upon the fire 
insurance companies, and indirectly on 
the people, for a duplication of work ; and 
it is equally foolish to think that the fire 
insurance companies would continue to 
do business in a State where such con- 
ditions existed. The most important thing 
for the legislature of Mississippi to do, as 
soon as it convenes, is to enact a law per- 
mitting the co-operative making of rates 
by or for fire insurance companies, by an 
organization or organizations which might 
be subject to the supervision of the In- 
surance Department, as in New York 
and other States, and the repeal of any 
laws now bearing unjustly upon fire in- 
surance interests and incidentally nullify- 
ing any such action as that mentioned 
above and forestalling the possibility of 
such an absurd action in the future. The 
citizens of Mississippi need fire insurance 
protection, and any plan which works 
satisfactorily in New York and _ other 
States of the Union can be depended up- 
on to yield fair and satisfactory results 
in Mississippi. 
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FIRE INSURANCE NOTES AND EVENTS 











NEW YORK SURVEYS 

Moral Hazard—A report is to hand dealing 
with an individual who was successful in 
three burglary claims, two fire claims and 
one accident claim, and who then “jes’ 
nacherly” went into the business of insur- 
ance. He was much surprised to find that 
he had some difficulty in placing risks. 

Why Not Put Some in the Hose!—\Ve 
notice an interesting announcement in con- 
nection with rubber growing which an- 
nouncement offered prizes in the sum of 
£5000 for suggested uses for rubber. Before 
any one gets ahead of us we suggest that 
now the price has fallen so low, possibly 
some of it may be used for rubber lined 
hose. 

The Enrollment.—The enrollment in the 
insurance courses given by the Insurance 
Society following the Institute courses in 
round numbers is approximately 250. The 
highest enrollment is in the Junior, which 
is just and proper, with the Intermediate 
next, and the Senior having the smallest 
enrollment. 

As to Foreign Languages.—When 
considers the various nations represented 
in the City of New York, it would~ be 
a possitive advantage to the Insurance 
man to know more than the English lan- 
guage. The attitude that everybody should 
speak English is all right but no harm would 
be done if we met the other language people 
part way and helped them. 

New York Chapter of the N. F. P. A.A 
very successful meeting of the Executive 
Committee and of the officers and members 
of the other committees of the N. F. P. A., 
was held at the Drug & Chemical Club last 
week. It is quite refreshing when some 
fourteen business men arrange their affairs 
so that they can give two hours to planning 
better work for the Local Chapter. This is 
precisely what they did on the 10th inst. A 
large number of valuable suggestions were 
made, which, in due time, will be crystallized 
We look for large things under J. E. Cur- 
tis’s administration. 


one 


PHILADELPHIA NOTES 
Goes Back to Brokerage.—Bert Tyson, 
recently associated with the firm of Snader, 
Wirkman and Tyson, has withdrawn and 
will return to his brokerage business as 
heretofore. 


Insurance District under Repair.—W alnut 
Street and South Fourth Street are the 
centre of activity these days for the 
mechanics in the trade of building repairs. 
Painters and carpenters are to be seen most 
anywhere. The exterior of the office of 
Robert Coyle and Co., 425 Walnut St., just 
took on a new coat of paint, the Building 
of the Fire Insurance Society on South 


Fourth Street going through a similar pro- 
The interior of the offices of the 
Mechanics Building at Fifth and Walnut 
has just been preparatory to 
occupancy by the Girard Fire after January 
Ist. Wilson and Company at 331 and 333 
Walnut St. have taken on an additional 
building both of which have been the 
recipient of a “dolling up,” Culyer and Com- 
pany at 428 Walnut St. have let a contract 
for new decorations, while C. FE. Evans and 
Co, just upstairs from them, have just re- 
cently put on a Holiday Coat. 
only a few of them; even the cigar store on 
the corner has done itself up with a coat of 
bright green paint, and most of the girls in 
the offices along the street wear their cus- 
tormary adornment of red paste. 

Miss Ferris Opens Office.—\M. A. Ferris 
and Company have opened an insurance 
brokerage office at suite 203 Waldron Bldg., 
426 Walnut Street. The 
Miss Ferris along the street here wish her 


cess. 


renovated 


These are 


many friends of 
success and know she will attain it, as she 
is an experienced insurance person of ability, 
having had a very good training in the office 
of W. A. Craig and Co. 

Sale of United Firemens.—The sale of the 
United Firemens Insurance Company of this 
city has caused much speculation along the 
street as to the local situation. George 
Packard of the firm of Sto es Packard, 
Houghton, Smith, Insurance Agents here, has 
been elected Vice-president of the Com- 
pany, and rumor has it that the local offices 
of the Company will be removed from their 
present domicile to that of the hereinbefore 
mentioned office with which Mr. Packard is 
connected. This is reasonable to suppose 
as Stokes Packard Houghton Smith are at 
present General Agents over quite a large 
territory for the London Guarantee and 
Accident, which concern has just purchased 
the control of the United Firemens. The 
United Firemens have a large perpetual bus- 
iness which did not compare with that of 
the other old local companies. 

C. A. Philbrick Appointed.—Charles A. 
Philbrick has been appointed to succeed the 
late Winthrop N. Burgess, special agent of 
the New England General Agency of the St. 
Paul F. & M., British America, and Western 
Assurance for all states except Vermont. 

W. W. Allen & Son in New Quarters.—W. 
W. Allen and Son, for many years located 
at 327 Walnut Street, have moved their 
offices to new quarters at No. 136 South 
Fourth Street. 


CHICAGO AND THE WEST 
Oil Insurance Association Holds Annual 
Meeting —The Oil Insurance Association 
held its annual meeting at Chicago on 
Thursday, December 9th. H. M. Carmichael, 
the manager, reported on the extension of 


4 


the inspection service in the oil territory and 
on the numerous improvements which have 
been secured in the protection of these prop- 
erties. Lightning losses were heavy during 
the year but favorable results were shown in 
other branches of the business. There are 
58 member companies in the Association, 
10 having been added during the year; 7 of 
the present members have subscribed for a 
larger proportion of the business. The exe- 
cutive committee was instructed to formu- 
late a plan, whereby all oil business, large 
and small, may be handledthrough the Asso- 
ciation. The following officers were elected, 
Pres. John H. Carr; Vice-Pres'dts., C. A. Lud- 
lum and Neal Bassett; Sec. & Treas., John 
C. Harding; Executive Committee, R. B. 
Ives, C. R. Tuttle, Milton Dargan and 
Charles E. Case. 

H. A. Clarke Heads Base Ball League.— 
H. A. Clarke, Asst. Mgt. of the Western De- 
partment of the National Liberty, has taken 
charge of the Chicago Insurance Base Ball 
League and is extending invitations to the 
offices to organize teams for the 
The National of Hartford won 
National 
Liberty and the Continental teams were tied 


various 
1921 season. 
the 1920 Championship and the 


for second place. 

E. T. Tanner Promoted.—lI‘verett T. 
Tanner, State Agent for the Security of New 
Haven in Illinois, has been appointed Exe- 
cutive Assistant to Walter D. Williams, 
manager of the Western Department as of 
Jan. Ist. 

Changes in the Royal.—The 
changes in the Western Department staff of 
the Royal Co. have been announced, 
effective as of Jan. 1: Elvin W. Law at pres- 
ent Asst. Megr., will become Associate Mer. 
S. H. Quackenbush, branch secretary of the 
New 
succeeding P. W. Cadman, who is to retire 
on an honorarium. Horace W. Boye, Exe- 
cutive Stage Agent, and Wm. M. Frink, Un- 
derwriting Supervisor at Chicago, will both 
Superintendents. W. A. 
Dalton will retain their 
Second Assistant 


following 


Ins. 


York office, will become Asst. Mer. 


become, Agency 
Smith and H. L. 
present positions as 
Managers 


BOSTON AND VICINITY 

W. C. Chambers Succeeds W. H. Boutell— 
W. H. Boutell has resigned from the 
Schedule Risks Committee, Rhode Island 
Division, of the New England Insurance 
Exchange. The vacancy was filled by the 
appointment of W. C. Chambers. — 

Sprinklers in Homes.—An effort will be 
made in the next legislature to abolish the 
law compelling fire sprinklers in tenament 
and apartment houses in Boston. Statements 
at a recent meeting of the Back Bay Ten- 
ants’ Association were made denouncing the 
sprinkler requirements as “graft,” 
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FIRE MARSHALS UNITE 





Commissioners Meet With Old Or- 
ganization and Harmony Prevails 





SESSION WELL ATTENDED—MANY 
STATES REPRESENTED 





Papers on Fire Prevention, Both Generai 
and Technical Read Before Convention 


Marshals Association of North 
America opened its regular annual meeting at 
the Hotel Astor on Wednesday of last week 


in the rooms adjoining those in which the Na- 


The Fire 


tional Association of Insurance Commissioners 


was in session. After a short session a com- 
mittee was appointed to confer with a committee 
of the Commissioners who are also fire mar- 
shals. These committees were in joint session 
nearly all day Wednesday, the program being 
held up in the meantime. An agreement was 
reached late in the afternoon, however, whereby 
the officers of both organizations resigned, and 
the association met on Thursday morning with 
Commissioner of Insurance F. H. Ellsworth of 
Michigan in the chair. 
pend the rules, the chair announced that nomi- 
nations for the office of president would be 


Upon a motion to sus- 


received. 

As result of the nominating, J. A. Tracy, fire 
marshal of Iowa, was unanimously elected 
president. W. A, McSwain of South Carolina 
was elected vice-president, and L. T. Hussey of 
Iowa _ secretary-treasurer. W. N. Van Camp 
of South Dakota, and H. L. Reed of North 
Dakota became members of the executive com- 
mittee. Following the election of officers the 
program was resumed. 

Ex-President John G. 
called upon and delivered a speech, in which he 
covered the association’s accomplishments dur- 


Gamber was then 


ing the past year. He drew especial attention 
to the accomplishments of Fire Prevention Day 
and the good offices of the association in gaining 
the presidential proclamation. He referred to 
the present financial and industrial depression 
as likely to lead to an increase of arson cases. 
He also mentioned the new departments which 
have been established in Maryland and Cali- 
fornia. 

The reports of the several committees fol- 
lewed, Secretary-Treasurer Nettleton reporting 
a balance of over $400 in the treasury. An 
important report was that of the legislative 
committee, of which C. J. Doyle is chairman. 
This committee is making a close study of 
possible legislation looking to the fixing of 
personal responsibility for fires. In this con- 
nection Fire Marshal Woolridge of Texas said 
that during his régime as mayor of Austin re- 
sponsibility for several fires had been fixed, 
and with excellent results for subsequent fire 
prevention. 

The arson committee announced the com- 
pletion of a three-thousand-page brief on arson 
decisions in the United States. The brief, 
which is very thorough, will be made available 
to all fire marshals. The committee also re- 


ported a model arson law, said to be similar 
to the New York law. 

\ motion to create a special committee to 
the 
the 


consider possible needed amendments to 


constitution and by-laws was referred to 
resolutions committee. 

The afternoon session opened with'‘a talk by 
Miss Lloyd Marshall of New York on “Women’s 
Work in Fire Prevention.” Her address con- 
tained some interesting pointers as to how to 
attract the attention of women to fire prevention. 
from 


The following paragraphs are extracts 


her address: 

While the busy business is helping to bring 
life, 
planning big work for 


man 


luxuries into you earnest Fire Marshals are 


your cities, your firemen are 


fighting fires and saving lives, and the women—what 


are they doing? They are looking into and trying 


conditions of the they 
child 


intelligent 


to better housing poor; are 


trying to get better labor laws passed; they 


are taking an part in working for clean 


politics; they are working against vice and tor 


better, clean motion pictures, and for the true .\meri- 
canization of our foreigners wlio form such a problem 
National life. 


and work 


This is part of their inter- 


whole-heartedly, 
bend 


because [I 


in our 


ests— women where they 


energies 
they 


interested. I want them to their 


fire 


are 


along prevention lines, believe 


will be a tremendous factor in helping on your own 
great work. Others as well as myself believe this, 
and I feel sure that each of you here to-day desires 


women’s help in a far greater way than they are now 


giving it along fire prevention lines, at the present 
time. 
But women will not become interested and work 


for even the most vital cause if they are not treated 
intelligently by men, if their efforts are looked upoa 
as some clever tricks a child plays, or if they are not 


spurred on by seeing tremendous work ahead. Women 


are just like you men—they must be pampere:l! 
They’ve got to have things explained to them. 
They’ve got to be asked to join in with the men 


n doing specific work of importance. They’ve got 


o understand why prevention of fires is important 


they’ve got to be made 
work than 


o their city and to them; 
to feel that 


and they must feel that their efforts are needed 


there is no more important 
this; 
in order to make a great success for the community. 

I know to-day, tried 
to get your to help you, and 


some of you here who have 


own clubs of women 
have failed, or only partly succeeded, must feel that 
I am putting the shoe on the wrong foot—that the 
fault 


when 


haven’t answered 
But that is 


factors that 


lies with the women who 


you sent an urgent call. not 


entirely true. There are make 


many 


slow to enter work. 
first 


now engaged upon work which 


women new 
right 
vital 
most club 


women to-day are 
they 


communities—and 


In the place, most 


feel is of 
importance to their 


women (which only means women organized for 


activities) are up to their necks in work. 
just as their husbands or sweet- 
hearts do—perhaps harder; I Why should 
they drop this work to become interested in fire at 


They work 
hard as brothers, 
can’t say. 
a word from you? 

When you ask women to help you once, and they 
t and believe 


don’t respond, don’t forget all about 
that them 
another angle, and then again, and still again. 

I don’t know if you fully realize how little 
know about fire hazards and fire prevention methods. 
Maybe you do know, but they have very little knowl- 
‘ themselves 


they never will, but go at again from 


women 


benefit to 
Take, for ex- 


edge that is of any practical 
either in their homes or out of 
ample, the tragic boarding house fire, which occurred 


led to 


them. 


here last week. There were fire doors which 
safety, I understand, but those people did not know 
that! And eight were death. Just be- 


cause no one had ever brought home clearly to them 


burned to 


what firedoors are for. 
And that’s one way to 
them; it’s a 


approach women’s clubs; it’s 


one way to teach valuable way to get 


at them and try to interest them in your work, so 
that they will help you accomplish what you want to 
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Ask to 
izations, all of the 


accomplish. address your women’s. organ- 


most important ones such as the 


Parent-Teacher associations, the various Women’s 
clubs, the Business Women’s clubs, any kind of a 
woman’s organization which your city may have. 
Make your talk about practical matters concerning 
home conditions and schools, which form women’s 
closest interest. Bring home the facts to them in 


ways that will appeal to their emotions as well as to 
the impersonal, fact-side of your case. 

And here’s a tip: women love nothing better than 
to appear before boards, to request this and that, and 
they'll them— 
and there’s hardly anything that proves more effective 
just that! Perhaps some of 
this to be Well, 
But it’s up to you to start this force. 


to say swing public sentiment with 


than when women do 


you have found true. use it; it’s 
a great force. 
I know you do want women’s help, I know you try 
often fail, but time. It 


anyone in country to do 


t, and them 
time to 


anything. 


to get give 


takes arouse this 


There is some interest taken in this subject by 


clubs over the country, but it’s up to you Fire Mar- 
shals to spur it on. You know about bad conditions 
far better than I do. Ask help from both the men’s 
organizations as well as the women’s. Oh, I know 
perfectly well that you have done just this again 
and again in the past, and that in most cases it 
hasn’t been so very successful. And yet, both men 
and women are taking a greater interest in fire pre- 
vention than ever before, and they are working for 


it now as never before. 


Another interesting speech was that of T. 
Alfred Fleming, supervisor of the conservation 
department of the National Board of Fire Un- 
derwriters. Mr. Fleming took for his subject 
the co-operation practiced between the three 
Fire 
Board of 


great fire prevention organizations—the 
Marshals Association, the National 
Fire Underwriters and the National Fire Pro- 
After discoursing on the 
the World 


War, he defines the present situation and its 


tection Association. 


co-operative spirit developed by 


needs as follows: 


In the careful economic 


Commercial growth is found to depend largely upon 


study of development, 


the curtailment of losses. No ship was ever launched 
which did not require the finished hand of the calker 
to stop the leaks, which sooner or later would render 
it unseaworthy. Commercial achievement to-day de- 
mightily the our 
citizenship in stopping the leakage which has become 


pends upon co-operation of all 
our greatest National crime. Our national integrity is 
life blood of 15,600 of 


mothers and babies every year, while over 17,000 are 


stained by the over our 


rendered helpless and dependent after the sufferings 


and disfigurements of the red fiend of death. 


The present unsettled condition of the world of 
finance, price fluctuation on all commodities, labor 
unrest and the great uncertainty of the future, are 


weakening of the moral fiber of 
are facing great financial 
are not prepared. This 
is already being felt 
This is, 
fore, a moment of paramount importance, a moment 
forces should be 
our created 


for the 
Many men 
they 


incentives 
our citizenship. 
for which is an- 


loss 


other abnormal which 


in the 


cause, 


destruction of our property. there- 


correlated to save our 


Carefully tabulated 


when all 


citizens and wealth. 


figures, including our fire loss on insured and un- 
insured buildings, the loss of our forestry through 
fire, the upkeep of our fire departments, with the 


lowest amount allowed by State compensation boards 
for the loss of life, amount to over two million dollars 
If you figure up the economic loss which 
results from disturbed contracts, 
loss to workmen, etc., you will find each day will 
register over two million It is our supreme 
duty to awaken the public, now as never before, that 
eighty-seven 


per day. 
business, canceled 


more. 


this abnormal, leakage may be _ stopped, 
per cent of which is due to carelessness. 

The control of arson is but one means of attack. 
Education is the fundamental. <A city properly aroused 
from an educational standpoint will 


the first year. Fire prevention 


its loss in 
should be 


cut 
two in 
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taught in every public school in the land. Lach 
department could use one good man whose business 


it would be to present the subject before civic and 
State, 


State personal liability law 


women’s organizations in the while the pas- 


sage and cnforcement of 


would reduce our losses to the minimum and save 


thousands of helpless ones from a death in the flames. 
endeavored to 


The great organizations which have 


serve and to save are the Fire Marshals’ Association 
of North America, the National Board of Fire Under- 
writers and the National Fire Protection Association 
and the Underwriters 


developed a most helpful co-operation between these 


Laboratories. ‘The years have 
organizations in their efforts to meet this great need. 
As the years have passed, the idea of selfish honor 
and acquisition has been removed from each and an 
interlocking of interest developed, which created effi 
ciency. 

department is endeavoring in 
public of the 


Conservation 
awaken the 
world to the fact that a co-ordination of their influence 


The 
every way to business 
alone will raise the standards of Fire Protection. Dy 
the inspections of special hazards, inspection of towns 
and cities of high-loss ratio and by the establishment 
of a live Fire Prevention Committee of business men 
in each municipality, we are hoping to educate the 
masses to the need of conserving their own products. 
In all of these developments the Fire Marshals join, 
add 


is the 


and their ever-increasing interest and activities 


mightily to the general results. Service again 


watchword of co-operation, 


The National Fire Protection Association is an 
organization which for years has carried out the same 
ideal, though along different lines. It unites the 


forces of all reliable and well-established industry in 


order that correct practices may be established and 


rules of protection increased in efficiency. Regulatory 
codes and results of experience in all fire dangers are 
disseminated continually from the best thought on 
Fire Prevention in the 
of research in the hazards of each industry is made 
available for all its 
library of the productions of the National Fire Pro 
tection 
sistant in each department should have for use. 
With all of these, the laboratories at Chicago must 
interlock as the test for each device or con- 
struction. At enormous and with skill, 
a plant has been built up for the testing of appliances 
which is 


nation. A systematic report 


members. <A carefully indexed 


Association is a court of reference every as 


final 


cost great 


unsurpassed by any country in the world. 


The results of the most rigid test that engineering 
skill can produce are assured when the laboratory 
label appears upon the product used. This guaran- 


tees the maintenance of the standard and brings about 
a constant reassuring confidence in our citizenship. 


These are great forces available to all the Fire 
Marshals of the country as well as to the public. 
hey are the avenues of service by which we may 


be able to give. To all of these the 


lire Marshals are contributors by their results and 


Save as we 


experience. They are the men _ representing the 


people, backed by the power of law to establish, edu- 
cate and enforce conditions of safety in each com- 
munity. 

The Fire Marshal enjoys a confidence in his State, 


which gives him a strategic position. Ilis endorsement 
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His 


page 


supported. 
first 


is desired and his direction sug- 


gestions are welcomed by editors as copy 


and his service to each community, if conscientiously 
rendered, is given first consideration. In _ co-opera- 
tion with all these organizations and forces, every 
avenue of research is open to him and all available 


results are his for use. He holds the key position 
in responsibilty. 

[he educational force of conservation has never 
been so truly realized as it is to-day. A Fire Pre- 
vention Committee should be formed in every town 
and an aggressive work supervised and_ sponsored. 


with the Conservation associations of 


In the 


Co-operation 

each State inspection of towns of high-loss ratio, 

corrections recommended, 

future protection. 
equipment always supplies a 

constructive development. The 

} 


your department to secure improved 


following each by securing 


as well as ordinances for 


Water 


high state of 


proper 
: : 
supply and fire 

f use of 
the influence of 


vater supply and fire equipment recommended by the 


engineering reports of the National Board, is most 
commendable, 

George F. Lewis, deputy marshal from To- 
ronto, gave the last address of the day. He 


“Lightning Rod Protection,” and ac- 
ecmpanied his very thorough talk with practical 


demonstrations. 


spoke on 


The program was resumed I‘riday morning 
with an address by I, R. Mogaridge of the Na- 
tional 


Board. Ilis subject was the “Proper 


Investigation of Incendiary Fires,” and will be 
treated in a subsequent issue of THe SPECTATOR. 

Several other important subjects were cov- 
ered by speakers from various States and from 
concluded late on 
the 
P. Heaton of Ontario. 


Canada. The meeting was 
f 


committee on 


The 


l‘riday with the report o 


resolutions, by E. 
following are extracts from his report: 
address of ex-President 


Having considered the 


Gamber, we think it our first duty to express appre- 


ciation at the accomplishments of the association 


zh its executive committee in the various lines of 


y therein indicated, and particularly do we 
express our sincere belief that the now reunited forces 
1 on to even greater achievements. 

with the 


valued Associate Member, C. J. Doyle, we recommend 


will pus 
Vill pu 


suggestion made by our 


In accordance 


that the president appoint a special committee of 
three to consider what amendments are necessary or 
advisable to our Constitution and By-Laws, and to 
report thereon at our next annual convention. 
Whereas, experience in promoting the observance 
of Fire Prevention Day indicates the educational 


value of a simple and striking symbol that is capable 


of being identified with the lessons of the day, 


Resolved, That we approve for this purpose the 
standardized use of the Fire Prevention Day Emblem, 
circulated with the September, 1920, issue of ‘‘Safe- 


guarding America Against Fire,’’ consisting of a red 


seal bearing a la white letter “F,” which 





upon 


appears in red the words “Fire Prevention Day,” and 





Thursday 


bearing also, in white, the date, “October 9,” 
of which is attached hereto as Appendix A. 

RESOLVED, That this association recommends the 
passage by all State and Provincial legislatures of 
laws for the compulsory teaching of fire prevention 
in the schools of their respective jurisdictions, and 
upon all its members the introduction and 
bills along the lines suggested in 
\ppendix B, hereto attached. 


a sample 


urges 


promotion of 


the preparations incident to Mr. 
Lewis’ address Thursday afternoon, Walter B. 
Bell, fire commissioner of Ten- 
nessee, utilized the time to make a strong ap- 
peal for Chattanooga as the next mecting place 
of the association A motion that it was the 
sense of the meeting that the association should 
meet in Chattanooga next year was unanimously 
carried. 


During 


prevention 


Arkansas Branch for F. and D. 

Under the directions of R. Hill Carruth, 
Arkansas State manager of the Fidelity and 
Deposit Company of Maryland, the first 
surety branch office in Arkansas was opened 
recently in Little Rock. The 
Fidelity and Deposit has been doing business 
in Arkansas on the agency basis for. twenty 
Specializing in surety bonding and 
burglary insurance, these departments will be 
under the direction of Wilson H. Smith and 
C. C, Blackwell, from the home office. Asso- 
ciated with Mr. Carruth is Claude J. Joskinson 
of Warren. 


for business 


years. 





H. C. Eddy to Be Honored 

The retirement of H. C. Eddy from the 
Western management of the Commercial 
Union at the end of the year is to be recog- 
nized by a buffet luncheon at the Mid-Day 
Club of Chicago on Saturday, December 18. 
This will be made a very notable affair be- 
cause of Colonel Eddy’s long service in this 
field, his genial personality and wide circle of 
friends. 





For a New Hail Association 

It is reported that some of the companies 
writing hail insurance, which are not mem- 
bers of the Western Hail and Adjustment 
Association, are considering the organization 
of an association of their own. The North 
American of Des Moines is said to be the 
leader in the movement. 
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COL. J.R. YOUNG HONORED 





State Commissioners Present Retiring 
Member With Tea Service 


EFFORT TO RECOMMEND MULTIPLE 
LINES DEFEATED 





Laws and Legislation Committee Report 
Favorably on Shipping Board Memorial 


At the Wednesday session of the National 
Cenvention of Insurance Commissioners at the 
Hotel Astor last week, the report was presented 
ot the laws and legislation committee on the 
memorial of the United States Shipping Board, 
which was handed to the convention at Beverly 
Hills last September, and also the report of the 
same committee on multiple lines. 

The sub-committee on multiple lines, 
Mansfield, chairman, held a long meeting on 
Wednesday, and it was decided to present both 
a majority and minority report. At the main 
session, therefore, the majority report was read 
by Jesse S. Phillips of New York at the re- 
quest of Commissioner Mansfield. This report 
held that it was inadvisable to change the pres- 
ent system of specialized classilications. The 
minority report was read by Commissioner 
Thomas B. Donaldson, and recommended that, 
excepting life, surety and fidelity lines, the 
writing of multiple lines be allowed. Follow- 
ing this, Commissioner Mansfield asked that 
action be deferred until the findings of the spe- 
cial committee be read. Accordingly Commis- 
sioner C. W. Hobbs of Massachusetts read the 
report, of which the following paragraphs are 
a summary : 


3urton 


The sub-committee has considered the bill 
presented for the purpose of regulating marine 
insurance in the District of Columbia, and sug- 
gests the following report thereon: 

It may be presumed at the outset that the 
National Convention of Insurance Commission- 
ers is entirely willing to do all in its power to 
assist and further the aims of Congress in 
building up an American merchant marine. We 
have endeavored, therefore, to give the bill 
presented careful and detailed consideration, 
taking up its several features with a view to 
ascertain which of these features can properly 
be presented as part of a uniform legislative 
program to be recommended to the several 
States. These points will be discussed in the 
order in which they appear in the bill. 

The committee recommended that the marine 
clause in State laws be so amended as to allow 
builders’ risks to be written. On the question 
of multiple lines no recommendation was made, 
the same being true of reinsurance companies. 
Regarding the clause on reinsurance it was 
found that it reiterated the previous expression 
of the convention in this particular, and is simi- 
lar to laws now in force in New York and 
Massachusetts. It was found that the bill 
requires a much larger unearned premium re- 
serve than is ordinarily required by the States. 
The committee agreed that in these times of 
abnormal conditions it might be necessary, but 
recommended further investigation. The fail- 
ure of the bill to provide a loss or claim reserve 
Was criticized. 

The proposed bill provides a method of com- 
puting the underwriting profit on marine busi- 


tiess, and the substitution of a profit tax for 
the excise tax on premiums commonly in use. 
A profits tax, other things being equal, seems 
more equitable than an excise tax on pre- 
miums. Before recommending a detinite change, 
however, a further investigation should be made. 

A uniform investment law would be of great 
value but does not appear essential. 

A complete insurance law should include pro- 
vision for the merger of insurance companies, 
and the provisions of the proposed bill appear 
entirely sound. 

The convention was in entire agreement with 
the position of the proponents of the bill that 
a successful entry to the foreign field depends 
on the ability to form and the right of com- 
panies to enter into underwriters’ associations 
and syndicates. It was recommended that in 
States which have anti-trust laws prohibiting 
membership in such associations and syndicates, 
such prohibition be removed. 

If in States legislation is necessary to author- 
ize insurance companies to establish foreign 
branches, such authorization should be made. 
The bill makes the following provisions in con- 
nection therewith: 


that the transaction of a_ foreign 


be omitted 


1. Provision 


agency from the annual report for 


six months previous to the time when the report is 


may 


made, all omitted transactions to be included in the 


next annual report. 


2. Permitting companies to include in admitted 


assets agents balances in foreign countries, which 


180 days past due, 


properly apply 


are collectible and not more than 


with such other modifications as may 


to foreign business obtained by way of reinsurance. 


The proposed bill provides for the incorpora- 
tion of companies to engage exclusively in in- 
surance in foreign countries, and permits the 
ownership of the capital stock of such corpora- 
tions by American corporations engaged in same 
kind of insurance. The considerations relative 
to multiple line insurance by domestic companies 
do not apply to companies not writing business 
within the United States. The enactment of 
enabling legislation along the lines suggested 
was, therefore, recommended, subject to the 
limitation that no insurance company shall in- 
vest more than twenty per cent of its capital 
and surplus in the stock of each corporation. 

The remaining provisions of the bill relative 
to the licensing of brokers and the keeping of 
classified records appear to be domestic ques- 
tions, which may fairly be varied to meet con- 
ditions in the several States. With regard te 
the keeping of records, it might be said that a 
broad diseretionary power in the supervising 
official is on the whole to be preferred to elabo- 
rate statutory requirements. 


The reports were acted upon in reverse order 
of their presentation, the last one being adopted 
first. The minority report on multiple lines 
was then taken up. Commissioner Mansfield 
spoke strongly in favor of allowing the writing 
of multiple lines. He closed his defense of the 
system by asking Commissioner Donaldson to 
read a paper in favor of multiple lines by Ben- 
jamin Rush, president of the Insurance Com- 
pany of North America, and of the Indemnity 
Company of North America. 

Superintendent Phillips voiced strong opposi- 
tion to any introduction of the multiple line 
system. He did not see the necessity of such 
a practice to develop the American merchant 
marine, stating that companies are 
already allowed to write full coverage. He 
implied that the was purposely 
clouded by certain insurance interests, which 
had led the Shipping Board and the Congres- 
sional committee to believe that full coverage 


7 


marine 


real issue 


could not be gained without writing multiple 
lines. He remarked that the Canadians had not 
yet seen fit to adopt the [English system, and 
expressed his strong conviction that the report 
just adopted contained recommendations suf- 
ficiently sweeping to cover all present needs. 

Commissioner Hobbs gained the floor in 
favor of the minority report, and stated that 
fhe British system had survived a long ex- 
perience, and was to all appearances as safe 
as the American classified system. To illustrate 
his viewpoint in the matter he instanced the 
cese of a common yellow dog which is the 
product of a number of specialized breeds but 
stronger than them all. Superintendent Phil- 
lips remarked that a yellow dog was generally 
considered a mongrel cur of no value, which 
drew forth the retort that the special breeds 
might be all right under special conditions, but 
that the mongrel generally won in a fight, under 
any conditions. This quick answer created 
amusement but failed to carry the minority 
report. The majority report was then voted 
upon and adopted. 

The meeting then came to the discussion of 
fraternal examinations as desired by Colonel 
J. R. Young. This was interrupted by the ar- 
rival of the beautiful silver tea service with 
which the Convention had arranged to present 
the Colonel on the eve of his retirement. Com- 
missioner Mansfield made the presentation, con- 
gratulating the Colonel on the length of his 
incumbency and the fine record of efficient and 
dignified service which he had made. The gift, 
he said, was made in behalf of his friends of 
Superintendents, 
fraternal society 


niany years, Commissioners, 


insurance company officials, 
officers and insurance newspaper men in recog- 
rition of his service and friendship to them. 

Colonel Young was overcome in his apprecia- 
tion of the thoughtfulness of his friends. He 
expressed himself somewhat haltingly but in 
very happy terms. He spoke of the kindness 
and consideration which he felt was more than 
he deserved. He was afraid, he said, that he 
was at times rather outspoken, but he hoped 
that his had always been without 
question in so doing. 

It was found necessary to hold an evening 
session, and accordingly President Ellsworth 
called the convention to order at 8 P. M. The 
executive committee immediately went into ses- 
sion with Superintendent Phillips in the chair. 
The immediate question was the selection of a 
place for the next meeting, Atlantic City, Phil- 
acelphia, Buffalo, and Seattle all 
being considered. After some discussion, dur- 
ing which Commissioner Donaldson claimed that 
there was a conspiracy against Philadelphia, 
Colonel Ramey of Kentucky came out with an 
argument in f such 


purposes 


Louisville 


favor of Louisville of 
sirength that the committee voted unanimously 
in its favor. In case a spring meeting is called 
it will be held in New Orleans. 

Commissioner Ellsworth again took the chair. 
Platt Whitman reported for the workmen’s 
cempensation committee. The reciprocal com- 
mittee withheld its report until a later meeting, 
there being no concurrence among the members 
at present. The report of the fraternal com- 
mittee was also withheld. 
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i with us to the great Southwest, 
Ori the soil that needs no rest. 
Let us disclose Nature’s wonders there 


- your investments go “up in the air.” 











Che FB. COLLINS 
INVESTMENT Co. 


OKLAHOMA CITY, OKLAHOMA 


__ALWAYS WORTH (2S 
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citi who have known our farm loans for years 








eve: lose sleep and never shed tears; 











BD anshine and Happiness have been their lot, 





77, 


F.. interest checks have come on the dot. 
Bina: pure gold are Collins Farm Loans, 
tis of panics or the laboring man’s moans. 


we offer are strictly first liens, 








Many available for men of small means— 


Che F.B. COLLINS 
D.: a spread of 36 years, INVESTMENT Co. 


HOME OFFICE 
OKLAHOMA CITY, OKLAHOMA 


a and Honored—dispelling all fears! 
ihe only security that is always worth par, 


Giving seven per cent interest despite panics or war; 





A help to the farmer; the widow's best friend; 
Eco Mother Earth upon whom to depend, 
- reliable, sound to the core. 


Sond for our Booklets and be safe evermore! 





Write for Booklets, “Why Collins Farm Mortgages Are Safe’ and “As 
Others See Gs’ 











The F. B. Collins Investment Company 
Members Farm Mortgage Bankers’ Association of America 
Oklahoma City, Oklahoma 
Sales Office, 727 Monadnock Block, Chicago 
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INSURANCE FEDERATION 





Havre G. Badgerow Elected President 
at Annual Meeting 


HOTEL ASTOR SCENE OF ANNUAL 
MEETING 








Finances Reported in Good Shape—Larger 
Work for Coming Year Planned 


The Insurance Federation of America, Inc., 
held its, annual meeting at the Hotel Astor 
Friday of last week, a large number of dele- 
gates from all over the country being present. 

The address of welcome was delivered by 
Charles Pellinger of the executive committee 
the New York 
Fetzer then called for the secretary’s report, 
Hutch- 


of Federation. President 
first complimenting Secretary John T. 
inson on his excellent work during the past 
His report covered the period from 
December, 1919, to October, 1920, inclusive. 
He gave the details of the incorporation of the 


vear. 


society and the reorganization of its finances 
by the underwriting of them by twenty com- 
panies. His report also showed the rapidly 
increasing strength of the National and State 
organizations. 

The of W. G. Curtis 
showed a total income of $42,350, and total dis- 


report Treasurer 
bursements of $25,358, leaving a balance of 
$17,802. Mr. Curtis explained that in reality 
this balance is a trust fund belonging to the 
companies which underwrote the expense. 

William BroSmith gave a short talk in which 
he characterized the work of the year as being 
much more than the companies had expected. 
He expects that the work of Secretary Hutchin- 
son, of whom he spoke highly, will be soon 
lightened by the employment of a manager. 

President Fetzer was enthusiastic over the 
work of the Federation and the strengthened 
organization. He said that he hoped in States 
unable to employ a secretary, a combination 
could be effected which could be covered by a 
divisional secretary. 

The Federation adopted amendments to the 
by-laws, one of which changed the wording of 
the clause concerning dues of company mem- 
hers, and the other provided for amendments 
to the constitutions of State federations pro- 
hibiting them from taking a part in politics as 
a body, 

Election of officers resulted as follows: 

G. Badgerow, Chicago. 


President Ilavre 


Vice-President 


-Philip S. Powers, Richmond, Va. 
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Secretary—John T. Hutchinson, Detroit. 
Treasurer—William G. Curtis, Detroit. 
Advisory Committee--William BroSmith, Travelers, 


Hartford; David Van Schaack, \etna Life, Hartford: 


Ilugh R. Loudon, Liverpool & London & Globe, New 
York. (Three additional to be elected at the next 
Ieeting.) 

Board of Trustees—R. M. Bissell, Hartford; Thomas 


I, Branitt, Oklahoma City; James I]. Carney, Boston; 


Arthur IE. Childs, Boston; Thomas Il. Anderson, San 
Francisco; Fred L. Gray, Minneapolis; James W. 
Henry, Pittsburg; Charles E. Hodges, Boston; Charles 
il, Holland, New York; Milbank Johnson, Los 
Angeles; Edson S. Lott, New York; Hill Montague, 
Richmond, Va.; A. Duncan Reid, New York; Joel 
Rathbone, New York: Cecil Fk. Shallcross, New York: 
George I). Webb, Chicago; W. G. Wilson, Cleveland 


Mr. 


the chair and made a very pleasing speech of 


Following the election Badgerow took 


acceptance. He is an officer in a large Chicago 
agency and has been very active in Federation 


work. 


Ohio Field Clubs Meet 
\t the December meeting of the Ohio Field 
Ciubs, held in Columbus, the following officers 
were elected: 


The Ohio Association of Fire Underwriters, 
C. W. Kimmel, Netherlands, president; J. E. 
Lyons, Continental, vice-president; E. A. Flick- 
ner, Republic, secretary-treasurer. Kimmel for- 
merly was president of the Indiana association, 
and at one time headed the Michigan associa- 
tion. The Fire Underwriters Field Club of 
Ohio chose Robert L. Reynolds of the Connecti- 
cut, president; Harry W. Carey, Fidelity- 
Phenix, vice-president, and Aaron W, Jones, 
New Hampshire, secretary-treasurer. 


The Ohio Association of Honored Associates, 
of more than 
Bonar, 


composed men having served 
twenty-five years in Ohio, chose L. J. 
North America, president; J. A. Weinland, Fire 
and J. H. 


Mr. Bonar is 86 years 


Association, vice-president, Gray, 
North British, secretary. 
old and Mr. Weinland 75. 


Fire Insurance in New England 

The twenty-first annual edition of Fire In- 
surance in New England has been issued by 
the Standard Publishing Company. It covers 
the business of each fire insurance company in 
each of the New England States in each of the 
last ten years, together with a column showing 
the total New England business each year, 
with aggregates the ten It 
has lists of the fifty leading companies writing 
in New 
retired from the New England field. 


for years. also 


England, and companies which have 


REINSURANCE ONLY 


GLOBE NATIONAL FIRE INS. CO. 


SIOUX CITY, IOWA 


Paid Up Capital $1,000,000.00 
EDD G. DOERFLER, Secretary and Gen’! Mgr. 





SUCCESSORS TO PRESIDENT EVANS 


J. E. Lopez, C. R. Street and W. T. Robert- 
son to Head Three Companies 


It is learned on good authority that suc- 
cessors will be named to Henry Evans, presi- 
dent of the American Eagle, Continental and 
Fidelity Phenix, at the annual meetings of the 
three companies to be held this week. Jose FE. 
Lopez, it is understood, is to become president 
of the Continental, Charles R. Street president 
of the Fidelity Phenix and W. T. 
president of the American Eagle. 

Mr. Lopez is vice-president and secretary to 


Robertson 


all three companies, Mr. Street is vice-president 
of the Fidelity Phenix and manager of the 
Mr. 
secretary of the lidelity Phenix and assistant 
The two 
last named at present have their offices in Chi- 


Western department, and Robertson is 


manager of the Western department. 


cago. 
Mr. Evans will remain with the companies 
as chairman of the board of directors of all 


three companies. 


MISSISSIPPI STARTS HUGE SUIT 


Revenue Agent Accuses Companies of Vio- 
lating Anti-Trust Act 

A sensation was in. fire insurance 
circles in Mississippi last week when announce- 
that Stokes V. Robertson, 
State Revenue Agent, had filed suits in the 
Chancery Court of Hinds county against 138 
fire companies operating in Mississippi for a 
sum aggregating $908,8co,000, The basis of 
the suits is a charge by Mr. Robertson that 
the 
trust and that competitive rates do not pre- 
The alleged offense covers 


sprung 


ment was made 


insurance companies are members of a 


vail in Mississippi. 
a period of eight years dating back from 1920, 
and the penalty fixed by the Mississippi anti- 
trust law is $5000 a day. 

While the news of Mr. Robertson’s action 
was somewhat startling, many prominent fire 
insurance men do not attach much importance 
to the suit. They state that it will only cost 
their companies a few thousand dollars in at- 
torneys’ fees. Others claim that the suit will 
result in the withdrawal from Mississippi of 
many fire companies, and that the people of the 
State will suffer the same hardship experienced 
by residents of Texas and Arkansas several 
years ago, when these States were practically 
without fire protection. 

Representatives of the 

(Continued on page 33) 


company say that 
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Opportunty [s “Fust Plain Home Folk 


That intangible and mysterious thing called Opportunity, about 
which so many essays have been written, so many sermons preached 
and so many poems inspired, is not a stranger who comes and knocks 
at our door in disguise or that suddenly awakens us from our sleep 


to bring good tidings. 

The goal you set as the model by which you work the present is the 
clay with which you are ever working—moulding your tomorrow by 
your deeds of today— 


You, are, after all, the sculptor of your own existence. 


You can’t remodel the past—the future is only yours to anticipate— 
NOW is your time! 


Men of character and ability are invited to communicate with: 


MISSOURI STATE LIFE INSURANCE COMPANY 
M. EK. SINGLETON, President 


HOME OFFICE: SAINT LOUIS 


st A - tf 
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LIFE INSURANCE PRESIDENTS CONVENTION 





Taxation of Insurance Companies and Policyholders Occupies Important 
Place in Discussions 





E. E. RHODES AND T. W. BLACKBURN FOLLOW REP. LONGWORTH 





Orville Thorp, President, Outlines Reasons for Greater Appreciation of National 


Association of Life 


The second day’s proceedings of the four- 
teenth annual convention of the Association of 
Life Insurante Presidents held last week at the 
Hotel Astor was marked by several notable 
addresses. The treatment of the subject of 
taxation in several of its phases by E. E. 
Rhodes of the Mutual Benefit of Newark and 
by Thomas W. Blackburn, secretary and 
counsel American Life Convention, aroused no 
little interest coming after the able address on 
the same general topic delivered by Representa- 
tive Longworth of Ohio, on the previous day. 

Nicholas Longworth, of the Ways and Means 
Committee of Congress, spoke on the question 
which perhaps more than any other is agitating 
men’s minds to-day—the question of public 
finance and national taxation. To encourage 
economy and thrift, he said, is the one thing 
above all others that must not only be en- 
couraged but enforced, even brutally if need 
be. He advocated the immediate repeal of the 
excess profits tax, pointing out that it was a tax 
on brains, ability and managing efficiency, pro- 
posing in its place a tax on the undistributed 
profits of a corporation. 

One of the most important addresses heard 
at the convention was that delivered by E. E. 
Rhodes, vice-president, Mutual New- 
ark, N. J., on “Federal Taxation of Life In- 
surance,’ the subject being discussed construc- 
tively and with reference to a practicable, reas- 
ovable plan equitable to all concerned. Stating 
the position in the words on italicized page 27 
Mr. Rhodes proceeds: 


3enetit, 


The great majority of policyholders are in moderate 
circumstances, and the statement can be made without 
fear or contradiction that they have contributed far 
more to the cost of the war than the uninsured in 
We might go further and say 
same 


similar circumstances. 
that many uninsured persons who are in the 
walks of life as the insured have made no direct con 
tribution to the cost of the war at all. 

Many excellent authorities hold that estate and in- 
heritance taxes should not come within the purview 
of both the States and the Federal Government, but 
should be left entirely to the States which have control 
under the laws of inheritance. 

The proceeds of a life insurance policy upon the 
life of a decedent never were the property of the de 
cedent. He never possessed them or enjoyed them. In 
fact, they never existed during his lifetime. They 
came into being only after his death. They had their 
‘rigin in a contract entered into between him and 
tthers under which jt was agreed that certain pay- 
nents should be made by each into a common fund, 
nd that upon the death of each there should be paid 
representatives of the decedent, or to 
certain part of the 


to the legal 
named beneficiaries, a 
Only in very extreme circumstances could the 
ontributions of the decedent to the fund equal the 
umount paid out of the fund. The insured parted 
entirely with the ownership of his contributions, and 
contributions did not constitute even a part of 


ertain 
fund. 





his estate. 

Life 
making provision 
without the sacrifice of a part of the estate. 
clusion of life insurance in the estate tax 


affords the only known means of 
for the payment of an estate tax 


The in- 


requires 


insurance 


Underwriters’ Efforts 


a larger amount of insurance than would otherwise 
be necessary and thereby indirectly increases the tax 
burden. 

Of all foolish attempts at 
more foolish than the attempt to tax life insurance 
companies upon the basis of war excess profits. It is 
enough to say that the matter is now in litigation and 
that the outcome can be awaited by the companies 


with reasonable confidence. 


taxation there is none 


TREASURY DEPARTMENT Not SATISFIED 


The income tax law, as applied to life insurance 
companies, has proved 
companies and also, I believe, to the Treasury Depart- 
ment. No | expected as the 


could be 
result of an l 


very unsatisfactory to the 


other outcome 

effort to 

rules applicable to ordinary 
Treasury 

its failure to have on its permanent 


apply to a highly technical 


lusiness the commercial 


enterprises. The Department has been 
handicapped by 
staff someone 
principles. Constant 
partment and the companies have resulted therefrom. 
In their desire to avoid litigation the companies have 
submitted to many demands which from their point 
of view were unfair. Where certain definite principles 
involving large amounts of tax were involved the 
panies in the fulfillment of the duty which they owe 
to their policyholders have resisted the demands of the 
Treasury Department, and have been forced at great 


with life insurance 


between the De- 


conversant 


disagreements 


com- 


expense to try to establish in the courts the correct 
ness of their position. 
markably successful. 

The income tax 
panies fails to 
criteria of sound 
bear equally upon different companies. It 
provide any certainty of income to the Government. 
The amount of tax is not easily 
when determined it is not, as implied, a tax on net 
income. The tax is collected only at heavy expense 
to the Government and to the companies. 

It is not at all clear that in so far as life insurance 
present law meets the 
Sixteenth Amend 


These efforts have been re 


law applied to life insurance com 


meet some of the most important 


methods of taxation. It does not 


does not 


determinable, and 


companies are concerned the 
constitutional 


ment does not leave Congress free to determine what 


requirements. The 


Congress cannot declare 
Are the pre 
insurance company in 
the 


is and what is not income. 
that to be income which is not income 
miums paid to a mutual life 


come in the sense in which that word is used it 


Sixteenth Amendment 

A mutual life insurance company is a corporation, 
the members of which are those insured in and with 
the corporation. There are no other members. The 
policies held by them are the evidence of their mem- 
bership and of their interest in the corporation. The 
cash which they pay therefor is as much actual cash 
capital paid in as is the cash paid into an ordinary 
stock corporation by the members thereof for their 
certificates of stock. 

There is a dual relationship between the member of 
the insurance company and the company, in that he 
is a member of the corporation and also a contractor 
with it. What he pays into the corporation he pays 
under his contract. He enters into the contract for 
the purpose of becoming a member and the contract 
is necessary if he is to he a member. This situation 
is fundamental with a mutual life insurance com- 


local building and loan association, like a 


pany. A 
mutual life insurance 
own members, but no one would deny that the cash 
paid in by the members was a part of the association’s 
capital. True, the premiums paid under a contract of 
life insurance are the consideration for the contract, 
but it does not follow that such premiums are income 
within the meaning of the Sixteenth Amendment. 

An examination of the returns made by one large 
life insurance company under the corporation tax act 


company, deals only with its 


II 


and under the income tax act shows conclusively that 
in every year income arising 
from premiums after charging against the premiums 
the insurance expenses, payments on policy contracts 
and so much of the premiums as was required for the 
net addition to the policy reserve. It may fairly be 
presumed that an the returns of other 
companies would show the same result. It would be 
rather surprising if such were not the case. The 
analysis shows in a very striking manner the very im- 
portant part which interest earnings play in the trans- 
action of the business, and the necessity for conserv- 
ing such interest earnings. The analysis serves also, I 
think, to demonstrate that premiums are not in any 
true sense a part of the income. The premiums are 
really the capital contributions of the associated mem- 
bers of a life insurance company for the purpose of 
carrying on their joint venture. Such capital con- 
tributions are augmented by the interest earnings 
thereon, and it is such interest earnings which make 
the venture successful. The analysis serves further 
to demonstrate the fallacy of the popular view that 
life insurance is a business of profit, but this is not 
the time or place for a discussion of that phase of the 


there was no taxable 


analysis of 


business. 

Three suggestions have been made for a substitute 
for the present income tax. One is a direct tax on 
premiums. This has the single merit of simplicity. 
A very serious objection is that the burden would be 
unevenly distributed, and it would fall with 
greatest weight upon the younger and smaller com- 
panies whose interest income is small compared with 


very 


their premium income. 

The second suggestion is that the tax be laid upon 
the amount .of insurance This also has the 
merit of simplicity. Otherwise it is not worthy of 
consideration. It would place the entire burden upon 
new policyholders, and the greatest sufferers would 
be those insured under the cheaper plans. 

The third suggestion is that the tax be laid upon 
This would provide a true 


issued. 


the free interest income. 
income tax upon the only real source of income which 
life insurance companies have. The plan first found 
official recognition when the revenue law of 1918 was 
under consideration. It was then recommended to 
the United States Senate by the Senate finance com- 
mittee. The recommendation of the committee was 
adopted by the Senate, but was rejected by the con- 
ference committee. 


SENATE REPORT ON SUBJECT 

The Senate committee on finance, in its report of 
December 6th, 1918, referred to the plan as follows: 

“A new basis is recommended for the taxation of 
life insurance companies. The tax is in form an in- 
come tax, but is imposed upon a net income defined 
with special reference to the peculiar conditions of the 
Roughly, it consists of the 
rents less 


business of life insurance. 
gross income from interest, dividends and 
tax-free interest, investment expenses and taxes and 
connection with 
In the case of a 


other expenses paid exclusively in 
real estate owned by the company. 

domestic life insurance company there is also a specific 
deduction of $2000. Thus the tax falls upon the true 
income of the company; that is, its income from in- 
vestments; and the rate is so fixed that this tax takes 
the place of the income tax, war excess-profits tax, 
capital-stock tax, and the tax on the issuance of poli- 
It will yield considerably more revenue than the 


cies. 
taxes which it is designed to replace, and has the great 
merit of simplicity and certainty. Above all, it avoids 


the almost insuperable difficulty of defining the in- 
vested capital of a life insurance company for pur- 
poses of the war-excess-profits tax.” 

The proposed measure differs from the present law 
in several respects: Premiums are not included in 
gross income; but offsetting this, insurance expenses. 
general taxes, payments on policy contracts and that 
part of the increase in policy reserves which arises 
from premium payments are not deducted from gross 
The eliminated deductions exceed in amount 
Under the proposed measure 
reason of the 


income. 
the eliminated jncome. 
the deduction from gross 

addition to the reserve fund consists only of what 
may roughly be said to be the interest required to 
maintain the reserve. Such interest cannot be taxed 
without violating one of the fundamental 
principles of the science of life insurance. Different 
companies use different rates of interest in computing 


income by 


most 
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Improved Disability Provision 


Claim may be made as soon as disability occurs—no 
probationary period. 


Payments begin immediately on approval of claim 
—no probationary period. 


Monthly payments, lifelong, conditioned on per- 
manence of disability. 


Immediate waiver of future premiums—no wait- 
ing until next anniversary. 


Full amount of insurance paid when insured dies, 
without deduction for disability payments or for pre- 
miums waived. 


This new disability provision brings the service of 
America’s oldest legal reserve life insurance company 
still closer to the needs of the insuring public. 


For terms to producing Agents address 


The Mutual Life Insurance Co. 
of New York 


34 Nassau Street, New York 








Don’t Delay Decide Today 
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If you can do 
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PHILADELPHIA LIFE INSURANCE COMPANY 
111 NORTH BROAD STREET 
PHILADELPHIA, PA. 

















two factors: 





Home Office 
Building standing. 





NION CENTRAL AGENTS are enjoying an advantage due to 
the prestige of the Company along these lines. 


! 
Success e The individual’s success in satisfying the un- 
precedented demand for Life Insurance may be attributed to 


HE agent’s ability is rewarded to the fullest extent only when he 
can assure maximum service under a liberal policy at a low net 
cost and supported by a Company of commanding character and financial 


The goods offered, 
The ability employed. 








For further information address 
ALLAN WATERS, Second Vice President, 


The Union Central Life Insurance Company, 
JESSE R. CLARK, President CINCINNATI, OHIO 
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their reserves, and many companies maintain a part 


of their 
part 


reserves upon one interest .rate and another 


upon another rate. For income tax purposes a 
uniform rate may be used without unfairness. Under 
the proposed measure there is also a deduction fron 
of the deferred dividend 
included in that 
dividends should not be 


comparison with the 


gross income of 2 cent 
This deduction 


companies having deferred 


per 


fund. was order 


heavily overtaxed in annual 
dividend companies. 

The Senate plan was good as far as it went and was 
improvement over the present plan. It 
existed 


a great was 


not perfect, and under the conditions which 
it was under consideration it could not then be 
made perfect. With certain changes it would 


which would not violate the technical require- 


when 
provide 
a tax 
ments of the business, while the practical advantages 
to the Government and the companies alike would be 
exceedingly important. Both could count with reason- 
assurance upon the amount of tax to be paid. 
would be substituted for uncertainty, 
equality for inequality and simplicity for confusion. 
Under the law the taxable income has fluc- 
tuated greatly from year to year, and I think I 
safe in saying that it has not in any year equaled the 
Under the proposed 
would be collected, 


able 
Certainty 


present 
am 
Government’s expectations. 
measure a very considerable tax 
and instead of a fluctuation from year to year a regu- 
lar increase could confidently be expected. The 
panies could well afford to pay the increased tax in 
of the would experience in 


time and trouble and legal expense. 


com- 


view savings which they 
ANOTHER VIEW OF TAXATION 


T. W.. Blackburn, 
\merican Life Convention, also spoke on the 
He 


secretary and counsel, 


subject of taxation of insurance companies. 
said: 


In view of the fact that there is not a shadow of 


hope or probability of escaping taxation, it seems to 
me to be a waste of time and gray matter to contend 
that life insurance companies should be exempt. We 
may declaim ourselves hoarse against taxation of 
thrift and file briefs galore with legislative and con 
gressional committees to that life 
the policyholders’ voluntary tax, and that it is double 
taxation to impose an additional levy upon the pre- 
miums the We 
argue most plausibly that life insurance prevents pau- 
perism and protects widows and orphans, and there 


fore it is contrary to public policy to make the thrifty, 


show insurance is 


policyholder voluntarily pays. may 


considerate and affectionate father, who denies him- 
self to make provision for his dependents, and thus 
relieves the State of expense which it could not 


otherwise escape, dig down into his pockets for the 


simoleons demanded by the tax collector. The fact 
still remains that the States must have money and 
life insurance companies and life insurance policy 


holders afford a ready source of revenue, easily tapped 
and cheaply collected. There is no escape. 
There are men who believe—and I am one of them 
that there are elements of commercial gain in the 


business of life insurance companies, mutual, stock. 
fraternal and co-operative, which the State has a 
fundamental right to tax, and which should not be 


Life insurance companies are not religious, 
institutions, notwithstanding 


exempt. 
charitable or educational 
their business is essentially beneficent. 

Granting that taxation is inevitable and inexorable. 
important only in this discussion to consider 
wherein the States now levy inequitable imposts upon 
our great fiduciary instittuion and suggest a remedy 
fer these inequalities. The doctrine that a 
corporation can only do business in a State upon the 
terms and conditions fixed by the laws of that State 
is the firm foundation on which foreign companies 
re made to contribute to the treasuries of the State 
wherein they desire to engage in business. 

Life insurance companies are corpomations, and in 
money-making 


it 1s 


foreign 


modern times, with successful 
corporations engaged in business, the States feel justi 
fied, and the courts have sustained a system of arbi- 


be a hardship to the com- 


these 


try imposts which may 
inies, but which is profitable to the States. 

Life insurance is taxed in more ways and for more 
ingenuity than any 
America. To 


unique 
endeavor in 


rposes and with more 


ther form of commercial 
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the that these additional or differ 


from taxes levied upon other commercial enterprises 


extent taxes are 
in the same State they are fundamentally wrong and 
should be discontinued. 
Frees SHoutp BE REDUCED 

To begin with, the departmental fees should be re- 
duced all along the line from the ten cents per folio 
for copies of papers to the admission fee of $300 more 
There is no excuse for these fees excepting 
to recompense the State for services rendered to 
policyholders in supervision. The outrageous charges 
for examinations should be eliminated entirely 
expenses thereof paid out of the States’ receipts from 
departmental fees and licenses. Washington is the 
only State which does not collect examination fees for 
examining companies, while California not only de- 
mands very large fees, but requires companies about to 
be examined to deposit the estimated cost in advance. 
Fortunately the scandalous methods of wholesale graft 
ing tours formerly regarded as proper perquisites of 
political office are no more. 

Retaliatory taxes cost our companies a pretty sum. 
33 American States provide for them. 
applied to every form of fee, license and 


or less. 


and 


Inasmuch as 
and they are 
tax, they are steadily increasing. Reciprocal taxes are 
the opposite of retaliatory taxes, but only three States 
have any form of the former. Illinois, until 1919. 
combined the ideas, but that great State fell into line 
with the others in that year. 

I do not know whether the statement 
surance companies pay the States the round sum of 
$20,000,000 to $25,000,000 annually for the privilege 
of offering and 
of our forty-eight States is absolutely true or not, but 
the actual annual total is a large sum, and each year 
Millions of dollars in excess of de 
partmental requirements for go into the 
general funds of the States and that 
money is contributed by the policyholders of life in- 


that life in 


maintaining policies upon the citizens 


sees it increasing. 
expenses 
every year, 
surance companies. 


business are losses and indebtedness 


In our business a few States per- 


In no other 
taxed as property. 
mit losses to be deducted, but others tax the reserves. 
which, strictly speaking, we owe our policyholders. 
In other lines double taxation is disapproved by courts 
and avoided by legislatures. In our business the 
State taxes the policyholder as income the sums paid 
into the company as premiums and then taxes the 
company two per cent for receiving the income. It 
requires a privilege tax for entering the State and 
levies a percentage tax for the business done under 
the license. The State hits the agent for from $2 to 
$50 a year for a permit to do business, and follows 
States with a premium tax 
and license fee. and 
assessment associations doing business in competition 
with legal reserve life companies in the same way that 
our companies do business and for the same laudable 


purposes, are exempted from premium taxes and most 


him in some municipal 


municipal Fraternal societies 


other forms of license fees. There should be no dis- 
crimination. In passing it may be remarked that 
foreign companies are regarded as legitimate prey. 


and in most cases they pay more in State taxes than 


domestic companies... This discrimination is wrong, 
too. 

The gross premium tax, one may grant, is the sim- 
plest form of tax which a State can levy. There is 
that much in its favor, but what is there for 
a1 per cemt tax on premiums of mutual companies in 
Rhode Island and a 2 per cent premium tax on stock 
companies? Why should the premium tax be 1 per 
cent in New York less reinsurance and dividends and 


3 per cent less losses actually paid within the State in 


excuse 


Indiana and 8 per cent gross in Texas? 

What would be an equitable method of taxation? 

Every life insurance gain 
and loss account the gains from loading, gains from 
interest and gains from mortality. It carries also 
on the other side losses from loading and losses from 
mortality, but seldom from interest. The 
method of calculating net gain in the gain and loss 
account for business in a given State could be fixed 
by law and a percentage of this gain properly paid 
to the several States. This would be fair to the com- 
panies, logical, easily collected. 
While it might not produce as much revenue as is now 
the multifarious forms of taxes, it 
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company carries in its 


losses 


assessed and easily 


realized from 


would at 
solvency. 


least be equitable and could not impair 
These privilege fees could be very materially re- 
duced. In fact, they could be reduced to one-tenth 
of the present charges and provide abundantly for all 
the work of supervision in all the States, and no single 
State would have any advantage on this basis over 
another. State would not 
contribute more than their share for supporting the 
government of another State. The price for entering 
a State and continuing therein would be based upon 
the cost of maintaining the Insurance Department. <A 
company should not object to a flat charge of $25 or 
$50 for the privilege of entering the State, and $10 to 
$25 for renewal of license. 
benefit assessment organizations 
might be willing to agree upon a tax levied upon the 
expense element of their certificates in lieu of all 
taxes, excepting real estate personality. 
since such a tax would not be burdensome to them 
and would not be unfair to their certificate holders. 
We have taxes all these years without 
uniting to propose to the States a method which would 
fairly fit the situation. Instead of fighting taxes, as 
has been the corporate practice for half a century, 
let us join hands with the legislatures and the depart- 
ments and see 


The policyholders of one 


Fraternal and 


other 


and 


discussed 


basis which 
will relieve the companies of the present inequalities. 


if we cannot arrive at a 
and at the same time produce reasonable revenues to 


the several States. 


An ALTERNATIVE SUGGESTION 


As an alternative let us consent to a gross premium 
percentage tax in lieu of all other taxes, except per- 
sonalty and real estate. 

There was a general proposition approved by both 
the Association of Life Insurance Presidents and the 
American Life Convention as early as 
gross premium tax of 1 


1908 for a 
per cent. If the 
States would agree to this it would be better than the 
present although a 
wrong. It 


uniform 
system, funda- 
present no difficulties of 
application and would continually increase the annual 
revenue, and a 


premium tax is 


mentally would 


uniform tax of 1 per cent on 
premiums in all the States would be the fairest forn 


of direct 


gross 


tax so far devised. It should be in lieu of 
all other taxes so far as foreign companies are con 
cerned and a deduction the total of the 
premium tax should be allowed for real estate taxes, 
death and paid living 
Under the methods of accounting the companies could 
not juggle the figures if they would, and I believe it 
safe to assert they would not if they could. Life in- 
surance companies are not tax shirkers, in spite of fre- 
quent charges to the contrary. 

If all the States should adopt the idea it is fair to 
assume that it would domestic 
companies as well as foreign ccmpanies and all policy 
holders would then be paying taxes upon the same 


from gross 


losses sums policyholders. 


become the rule for 


basis. Reciprocal and retaliatory tax provisions could 
he eliminated and local departmental reduced 
io the minimum. Policyholders would be saved large 
sums of money and the taxation problem now so in- 
tricate and troublesome would be no more. The com- 
panies would no longer be in danger of asset taxes 
which might drive them out of business and the in- 
dividual policyholder cculd rest serenely secure against 
the often-threatened tax on surrender values. 

Life insurance of is entitled to the 
consideration of the legislatures as a peculiar character 


fees 


whatever form 


commercial 


of corporate co-operation differing ma- 
terially from every other in its purpose, in its pro- 
cedure, in its obligations and in its duties. Gain is 


involved in any method of collecting and 
distributing funds, but life insurance is not a gainful 
enterprise in the ordinary what one 
party to a contract gains another party to the same 
contract loses. Gain is fundamental in life insurance, 
but it is a form of advantage which inheres as fully 
to one party to the agreement as the other. It is an 
assembling of equations, based upon the most benefi- 
cent of all purposes, the protection of 


necessarily 


sense, where 


the helpless 


from the greatest and most inevitable of all life’s 
vicissitudes. 
Life insurance has a right to expect just and 


righteous treatment from the taxing powers, the law- 
making bodies and the judiciary. It pleads rot for 
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THE GOLDEN WEST 


The grain-producing States of the Middle 
West form the granary of the nation. 
also produce immense cargoes of live-stock. 





During the last ten years these States have 
produced an incalculable amount of wealth 
The 


middle west is living on the fat of the land. 


which stimulated business in all lines. 


Falling prices have hurt the farmer, but 


this condition is transitory. He will soon 


recover his proud position. 


The business of the middle west is in fact 
Our 
tives are doing an excellent business. 


in a flourishing condition. representa- 
The ter- 
ritory in which we operate is a most inviting 
field for any ambitious man who has proved 
his ability to get business. It is far-and- 
away better than any territory which de- 
pends upon the success of the manufacturing 


industry. 


We invite correspondence with good men. 
We have something to offer which cannot 


fail to interest them. 
“There is a time and tide 
In the affairs of men, 
Which, taken at the flood, 
Leads on to Fortune,” 
Now is the accepted time! Now its the 


Golden Opportunity. Locate in a producing 
country, where you can build up a large per- 


manent business of your own. 


The Bankers Reserve Life 
Company 


R. L. Robison, President 
W. G. Preston, V. P. J. R. Farney, V. P. 
R. C. Wagner, Sec’y=Treas. 


Home Office: Omaha, Nebraska 


Assets, over $10,000,000.00 
Business in Force, over $77,000,000.00 


They 





TALK 
OPTIMISM 


Let’s all talk optimism. 





Life Insurance men of this country can wield a power- 
ful influence on the economic thought of the hour if 
they will permeate their conversations about America’s 
financial status with good cheer. 


Now is the time to show our fellow countrymen the 
wholesome value of our confidence. Let’s radiate 
optimism. Let’s speak of the vast resources and pos- 
sibilities of this great and prosperous nation. 


We are naturally optimistic about ourselves because 
life insurance is holding steady at par and the market 
never needed restocking in protection more than now. 


Cink uP (wire THE @) LINCOLN) 


The Lincoln National Life Insurance Co. 


“Its Name Indicates its Character’ 

















Lincoln Life Building 
Now More Than $155,000,000 In Force 


Fort Wayne, Indiana 




















CAPITAL, $200,000.00 


Originator of the 


A company born in the West, 1 
‘*Multiple Option”’’ Policy, 


built for western people, 


by western men. a three=in one contract. , 
A good policy for the 
GOOD AGENTS WANTED live wire. 


Progressive In Its Ideas 
Conservative In Its Management 





STEPHEN M. BABBIT, Pres. HUTCHINSON, KANSAS 
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exemption from any of its lawful and proper duties 


or exemption from taxes. It asks only for equity. 


Witt1AmM BroSmituH’s Appress 


In support of the contention that insurance 
should be classed with the arts, William Bro- 
Smith, general 
Company, Hartford, pointed out in an interest- 
ing address that the achievements and activities 
of insurance companies constitute an art which 
has been and is being developed under scientific 
rules and precepts, and operated under the direc- 
tion and control of those who have been trained 


counsel, Travelers Insurance 


to expertness in the branches of science most 
closely related to insurance, mathematics, medi- 
cine and the law. Back of the seventy-five-year 
period which the meeting was commemorating 
there was little of either science or right busi- 
ness methods in matters of insurance and a very 
small variety of kinds of insurance. He added: 


With our present knowledge of the kinds of insur 
ance protection and of the precise and exact methods 
followed in all is hard to 
that there was a time when conditions were otherwise. 
It sounds incredible to that time 
number of seated table 
in a board room would convert applicants into policy- 
holders upon a brief personal observation or upon the 


Yet history records this 


insurance offices, it realize 


say there was a 


when a directors around a 


recommendations of friends. 
as a fact. So, too, it is not easy to comprehend the 
mental attitude of those who projected insurance com- 
panies, confident as to success, but without any con- 
ception of the operations and results of mortality or 
of the necessity for reserves to protect against the 
certain liabilities to be assumed. Crude 
the beginnings, and equally crude were the practices 
which were followed almost to the commencement of 
the period mentioned, but behind all were the motive 
and the aim, even when the operations were of the 
rawest, to protect against the loss which results to 
the individual and to society from death or from the 
destruction of property. Upon these have been built 
up in time the principles and correct practices which 
have developed and perfected insurance into an art 
and converted the aim into an accomplishment. 

When the affairs of insurance were so adjusted and 


indeed were 


perfected that individual lives might be insured so 
as to meet all reasonably possible conditions and 
family and business relations there was impressed 


upon the companies which deal with insurances upon 
lives the necessity for the creation of a 
with policyholders and beneficiaries, under which the 
company the trustee after termina 
tion of the relation as an insurer. Under such 
proceeds of the insurance are 


trust relation 
would serve as 
trust 
agreements the con 
served for the protection of the inexperienced or im- 
provident and distributed or applied in some cases 
through the conversion of the fund into annuities for 
a specified term or for life and in others by interest 
payments with the principal of the fund reserved 
for other trust purposes. This application of the idea 
of a trust was followed by the incorporation in life 
insurance contracts of provisions for the protection 
and maintenance of the life the evet 
of the inability of the insured to continue to make 
paymet of the premium charges because of disability 
resulting from accidental bodily injuries or disease. 
Both the trust and the disability provision 
came into existence through scientific study and in 
vestigation and measure up to scientific requirements. 

Ever since about the year 1888 casualty companies 
under 


insurance in 


relation 


in this country have been issuing policies 
which all of the employees of an industry or business 
intended to pro 


for 


these 


insurances 
the liability 

Since 1911 
which 


have been covered under 
tect the 
sustained by 
panies have been issuing policies 
employer against the liability imposed by compensation 
laws and which also insure the injured employee the 
The practica- 


employer against injuries 
the employees. com- 


protect the 


ompensation provided by such laws. 
hility of insuring large numbers of persons under one 
contract undoubtedly influenced, if it did not suggest, 


the demand for life insurances upon groups. 


So much has been written and said by the advocates 
of social insurance in the endeavor to secure legislative 
mandates make 
other parts of the social insurance scheme compulsory 


which will sickness insurance and 
that the excellent service of insurance companies for 
the conservation of life and limb and the improvement 
tend to 


better lives has been neither sufficiently recognized nor 


of living conditions which must longer and 


adequately appreciated. It may be reasonably claimed 


that the surveys and other investigations conducted 
by private insurance companies and notably by the 
Metropolitan Life Insurance Company of New York 
and The Prudential Insurance Company of America, 
having in view the improvement of sanitary condi 
tions, the solution of housing problems and _ the 
enactment and enforcement of sanitary codes for the 
preservation and improvement of the public health 
will be more effective for the public good than the 


complex measures imported, in principle at least, from 


foreign countries and not at all adapted to a country 
in which individual initiative and individual responsi- 
bility are still prime factors for success in all walks of 
life. Other insurance supplemented 
the work of the and 
through well-equipped engineering and inspection de- 


ways 


companies have 


two companies just named 
devised and 
of industrial 


industrial plants and the ma 


have also means 
and 


and the improvement o 


partments 
the safety 


some 


for well-being workers 


chinery and appliances used in all kinds of jndustrial 
The 
is now directed to the dreadful increase of automobile 
the for serious effort to 
automobile matter of concern 


production. attention of all of these companies 


accidents and to necessity 
the 
to life insurance companies as 
A few years ago it would 
proper function for in- 
surance companies to the direct purpose 
for which they were incorporated and to undertake 
It does not detract 
at all from the value of the service that incidentally 


reduce hazard—a 


well as to insurance 
companies of other kinds. 
not have been considered a 


go beyond 
a public service of this character. 
the insurance companies will profit by the improvement 


of health the life through such 
activities. 


and extension of 


Lire INSURANCE IN CANADA 

T. B. Macaulay, president and managing di- 
rector, Sun Life Assurance Company of Canada, 
gave a brief sketch of the rise and progress of 
life insurance in the Dominion, from its small 
beginnings in the late ‘forties to its present 
For nearly twenty years, he pointed 
Canadian and one 


dimensions. 
ovt, two companies, one 
Scottish, had the field almost entirely to them- 


selves. In 1886, however, several American 
companies as well as some British established 
themselves, but the total Canadian business, 


judged by present standards, was small, amount- 

ing in 1867 to about $15,000,000. Mr. Macaulay 

cutlined the history of the Canada Life As- 

surance Company in some detail and referred 

as follows to an interesting episode in connec- 

the Canadian 
He said: 


tion with a controversy with 


authorities in the early ’seventies. 


Some of the American companies withdrew as the 
result of the passage of legislation requiring the deposit 
of securities for the benefit of Canadian policyholders, 
them the Mutual of New York and the Con- 
necticut Mutual. The Mutual Life protested that it 
was impossible for it to comply with any legislation 
¥ mutual com- 


among 


ot that character. It is claimed that as a 
pany it was prohibited from giving any section of its 
policyholders a special lien on any portion of its 
assets. When we remember the 
occupied by the Mutual of New York in the life in- 
surance world of those days it will be realized that its 
withdrawal was felt to be a loss to the insuring public 
of the Dominion. Incidentally, the Sun Life of 
Canada to a large extent owes its origin to this action 
the Mutual. M. H. Gault, M.P., chief 
sentative of the Mutual in Eastern Canada, was one 
of the most wealthy and influential citizens of Mon- 
He endeavored to dissuade his company from 


He offered to per- 


dominating position 


by repre- 


treal. 
withdrawing, but without 


15 


avail. 





sonally put up the deposit required by the govern- 
ment, but even this proposal was not accepted, and 
the company withdrew. Mr. Gault thereupon secured 
an amendment to the charter of a new company which 
1865, limiting it to 
life and accident assurance, changing the name 
to the “Sun Mutual Life Insurance Company of 
Montreal.’? You will notice that the words are identical 
with the title of the New York office, except that they 
word “Sun,” and New York is re- 


he had already incorporated in 


and 


are prefaced by the 


placed by “Montreal.” The word “Mutual” was 
actually a misnomer, for the company never was 
mutual. Why the great luminary was chosen as god- 
father I never knew, and all who could throw any 
light on the question have long sinee joined the great 
majority. Business operations were begun in 1871, 
and thus came into existence the company now known 
as the Sun Life Assurance Company of Canada. 
When it was three years old, in 1874, Robertson 


Macaulay was invited to take charge of its destinies, 
and I hope I may be pardoned in saying that I( his 
son, joined him three years later, in 1877. 

CANADA 


Mutua LIFE OF 


The Mutual Life of Canada was founded by the 
late Wm. Hendry, who has but recently passed away. 
leaving a very fragrant memory. It began as 
assessment company, but Mr. Hendry early saw 
weakness of that system, and after consultation with 
Elizur Wright of Boston took steps to organize the 
company.-on standard lines. 


an 


the 


It is good to know that 





he lived long enough to see the company which he 
had created become one of the great instittuions o 
the Dominion. 

The Confederation Life dates from the same year. 


I understand that the name mentioned in the applica- 
tion for the charter the Dominion Life, but the 
members of Parliament of the minion were so 
afraid the public might supposes there was some con- 


was 





new Do 


nection between the company and the government that 
they changed the name to the Confederation Life. It 
founder, J. K. Macdonald, has been for just about hal 
a century an outstanding figure in Canadian life 
ance, being now the last of the grand old pion 
He holds a unique position in several departments of 
Sar) tedly hoanore by 
repeatedly honored by 


s 
f 





Canadian life, and has been 

his fellow-countrymen, whose respect and good will 
he enjoys to a very marked degree. Now in his 
eighty-fourth year, his activity would put many 2 


young man to shame. 

When these newly organized companies began to 
compete for their share of business in 1871 the 
Canada Life had in force slightly over five tthousand 
little more than eight million 
dollars of assurances. In those days, however, these 
figures appeared very large. The company had be- 
hind it twenty-four years of prosperous business life, 
its prestige was Its assets of a 
million and a quarter considered enor- 
mous for Canada, and it had a record for large profits 


pelicies, covering a 


and indeed great. 


dollars were 


such as few companies: anywhere have been able to 
sustain. Canadians were, and are, rightly proud of 
their pioneer company, which has now, however, 


grown to a size and strength which would make the 
men of 1871 gasp with astonishment. 

The number of companies continued 
The London Life began as a provincial company in 
1874, taking a Dominion license in 1885. The North 
American Life was founded in 1884 by the late Will- 
iam McCabe, with whom was associated Leopold Gold- 
man, whom we were pleased to have with and 
who has long been the head of company. The 
Temperance and General Life appeared in 1884, after- 
amalgamating with the Manufacturers Life. 
which began in 1887. These were followed in tim 
by the Dominion, the Excelsior, the Great West, the 
Northern, the Imperial and others. 

Canadians, however, have by no means had the fi 
Thirty to forty years ago the Ameri 


to increase. 








us, 


his 


wards 





to themselves. 
can companies were exceedingly active, and 








great impression on the character of Cana ife 
assurance. With the increasing competition from the 
Canadian companies our America t 





a while showed a tendency to some 
some of 


} 


field, but in more recent years 





dustrial companies in particular, have been 
i 


active. Among these, in order of ordinary business 


in force, come the Metropolitan, New York, Pruden- 
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Why not take an Agency with 
a medium sized conservative 
American Company? 


Capital Stock - $750,000.00 
Reserves - - 4,500,000.00 
Total Assets - 5,500,000.00 


Insurance in Force 45,000,000.00 


Inter-Southern Life 
Insurance Company 


JAMES R. DUFFIN, President 
LOUISVILLE, KENTUCKY 








ONLY RURAL OLD LINE 
COMPANY 


Low Participating rates; double indemnity insurance; shortest, 
cleanest policies in the world; complete protection disability clause. 


THE AGRICULTURAL LIFE INSURANCE 
COMPANY OF AMERICA 


FRANCIS F. McGINNIS, 
President, General Counsel and Founder 


We are writing at the rate of six millions a year and 

have a particularly attractive proposition for men with 

clean records who can deliver the goods—as General, 
State or District Agents. 


WILLARD E KING, Vice-President and Manager of Agencies 
FRANKLIN A. BENSON, Secretary and Superintendent of Agents 


Home Office: BAY CITY, MICHIGAN 























37,005 PEOPLE 


wrote to us last year and asked for an illustration of 
our “Income for Life’ at their age. This valuable 
lead service explains why our 1919 business showed 
a gain of 81 per cent. 


The Fidelity operates in 40 states. Full level net 
premium reserve basis. Insurance in force over 
$173,000,000. Faithfully serving insurers since 1878. 


A FEW AGENCY OPENINGS FOR THE RIGHT MEN 


THE FIDELITY MUTUAL 


LIFE INSURANCE COMPANY 
PHILADELPHIA 
WALTER LE MAR TALBOT, President 











“As strong as a lion,—and 
as clean asa hound’s tooth’’ 


THE LION BONDING AND 
SURETY COMPANY 


OMAHA 


With capital and surplus of nearly seven hundred 
thousand dollars, and with assets that are absolutely 
sound, the management of the Lion have confidence 
in the growth of the- institution. Write us for an 
Agency Connection. 


E. R. GURNEY, President 














ORGANIZED 1871 


Life Insurance Company of Virginia 
RICHMOND, VIRGINIA 


OLDEST, LARGEST, STRONGEST 
Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from 
$1,000.00 to $50,000.00. 


And Industrial Policies from $12.50 to $1,000.00 
CONDITION ON DECEMBER 31, 1919: 


NE icin Hau picisauvenseeeenenrn $20,7 00,133.74 
ee en er ere 18,650,203.62 
Capital and Surplus... .........-:- 2,049,930.12 
Insurance in Force...............-: 176,501,808.00 


Payments to Policyholders.......... 1,851,338.97 


Total Payments to Policyholders 
_ since Organization............ 23,840,173.80 


JOHN G. WALKER, President 








ADVICE OF GREAT VALUE TO 
THE AMERICAN PEOPLE 


LIFE INSURANCE IS UNQUALIFIEDLY EN- 
DORSED BY PRESIDENT-ELECT HARD= 
ING, PRESIDENT WILSON, AND 
EX-PRESIDENTS CLEVELAND, 
ROOSEVELT AND TAFT 


THIS EFFECTIVE 10 PAGE FOLDER CONTAINS 
THEIR PORTRAITS AND OPINIONS GIVEN TO THE 
SPECTATOR 


Sample copy 15 cents 1000 copies........$25.00 
100 copies..........$4.00 5000 copies........ 100.00 
500 copies..........15.00 10,000 copies........ 180.00 


THE SPECTATOR COMPANY 


CHICAGO OFFICE 135 WILLIAM STREET 
INSURANCE EXCHANGE NEW YORK 
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tial, Travelers, AStna and Equitable. The Equitable 
is at present but the 


named show every indication of being more energetic 


withdrawing, other companies 
than ever. 

The partial withdrawal of the American companies 
from foreign business as a result of the Armstrong 
legislation has left the field more open to the Canadian 
offices, which are gradually taking their place as the 
international life assurance instittuions of the world. 

The partial withdrawal of the American companies 
from foreign business as a result of the Armstrong 
legislation has left the field more open to the Canadian 
offices, which are gradually taking tehir place as the 
international life assurance instittuions of the world. 

When speaking of foreign business we do not in- 
clude in that category the branches within the United 
States. It hearts to of our 
American arrangements, 
foreigners. 
who have set up business 
while we prefer to stay in partnership with the old 
Such business independence, however, does not 
Five Canadian com 


is not in our speak 
friends, even in 
We look on you merely as our brothers 


your 


business as 


on own account, 


firm, 
destroy the family relationship. 
panies have such non-foreign branches in one or more 
of the American States, the total American territory 
thus reached being ten States and three dependencies. 
force in Canadian 


now (1920) 


business in companies 


Canada 


total 
outside of 
$350,000,000. 

The industrial business in force amounts 
about $300,000,000, and js divided between the Metro 
politan, Prudential and London Life. 

It is a matter of some pride to Canadians that no 
person has ever lost a dollar through the failure of 
any Canadian life office. 


The 
is approximately 


(1920) to 


William A. Hutcheson, president, .\ctuarial 
Society of America, gave a short sketch of 
“Seventy-five Years of American Life Insur- 
ance,” interweaving it with “A History of the 
Nation's Growth.” For good measure he went 
hack to the earliest days of life insurance and 
of this country, and traced the evolution of life 
insurance. The only topic in the general pro- 
gram which he did not touch was the “Prophecy 
of the Nation’s Growth,” and, in these days of 
social unrest and attacks on civilization, he said, 
he is a bold man who will undertake the role of 
prophet. He expressed his confidence that the 
same qualities which sent our millions across 
the Atlantic to fight the enemy abroad will not 
be found wanting when we have to meet the 
enemy at home. “I have faith and optimism 
enough to prophesy that the inherited character 
of the American people will again assert itself,” 
he said, adding, in conclusion, that life insurance 
will act its part in steadying the development of 
the country. 

Alexander C, Humphreys, LL.D., president 
of Stevens Institute of Technology, New Jersey, 
spcke on “Mental Thrift.” From the fact that 
the combined statements of the life insurance 
companies show that during the year I9I9 the 
tctal of life insurance written was sixty-two 
per cent greater than that written the year be- 
fore for the life insurance business of this 
country, he made the deduction that thrift was 
exercised by the people as a whole. With this 
he contrasted the reports so far available covy- 
ering the last few years of Government opera- 
tion and indicating a quite inexcusable waste- 
fulness. Mental thrift for the masses, he sets 
forth, means that they who have little time, 
little equipment, or little inclination for con- 
secutive and correct thinking on questions affect- 
ing the community as a whole, should have the 
facts supplied to them those who are 
equipped for this most important work and who 


by 
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are honest enough to give out the truth without 


fear or favor. He added: 


‘ot only should our Government conduct jts finan- 


cial policies on sound economic principles, but in its 
transactions it J Un- 
fortunately there are too many evidences that the 
Government cannot mee; The 
cies of the Government are too often faulty, and its 
in the 
of 


honest. 





should be seruputous 


this test. financial poli- 
unrebuked 
the 
the Government through an error it is difficult, if not 
to And _ this 
period alone. Here 


methods in practice would not go 


business world. Once money gets into hands 


for the claimant recover it. 
not to 
need mental thrift to develop the correct theories fol- 


lowed by honest and efficient procedure, as far as pos- 


impossible, 


does apply the war we 


sible free from red tape. 
be We Westfall, vice-president, [Equitable 
Liie, addressed the coave.tion on the relation 


He 


stiessed the importance of life companies of 


of the agent to some executive problems. 


improving the method of selection and the edu- 
cation of the agency forces, listing as follows 
the principal benefits to be derived therefrom: 


1. The wastage due to agency turnover 
would be materially decreased ; 

2. The both direct and indirect, oc- 
casioned by the lapsing of policies would be 
greatly reduced; : 

3. The respect for and the knowledge of life 


loss, 


insurance among the public would be greatly 
erhanced ;: 
j. The injury done to the institution of life 


insurance by the ignorant, incompetent and in- 
efficient agent would be greatly diminished; 

5. The establishment of a sense of responsi- 
bility among the agents with respect to the gen- 
eral welfare of their companies would increase 
the economy of administration and greatly im- 
prove the service to the public. 

Mr. Westfall expressed the opinion that the 
selling organizations of the life companies had 
not developed as rapidly or so satisfactorily 
as the actual growth of the business itself, of 
the executive capacity for handling it, and of 
the service which insurance renders. Some of 
the imperfections of the agency methods of 
thirty years ago, he said, still exist, and even 
to-day the question of immediate volume plays 
toc great a part in the determination of agency 
policy. He added: 


Too little attention is paid to the selection of the 
individual agent and his training, and much remains 
to be done in developing organized selling plans and 


methods. Most mistakes in this world result from a 
failure to face situations promptly, or from the 
making of unnecessary compromises. So, to-day, I 


believe that life insurance executives should squarely 
face the problem of improving present agency methods. 
I believe the greatest opportunity for the conservation 


of life insurance lies in the improvement of the 
method of selection and education of the agency 
forces. 

BACKBONE OF LIFE INSURANCE 


The agent is the backbone of life insurance, for it 
has been demonstrated time and time again that only 
induced to carry 
approaching amount of 
An institution which is performing the broad 
public and by life 
insurance should be represented in the field by trained 
experts, men of ability and integrity, men who are re- 
spected in the communities in which they live. This 
can be accomplished only by the exercise of great care 
thorough instruc- 


through agents will the public be 


anything an adequate pro- 


tection. 
social service which is rendered 


their selection, supplemented by 


in 
tion. This is beginning to be generally recognized, 
as is shown by the attention which has been de- 
voted to this subiect in the last two or three years by 
the various organizations formed for the purpose of 
improving agency methods. 

The fact still remains, however, that, generally 


speaking, any supposedly trustworthy man can obtain 
a position as a life insurance solicitor regardless of 
other qualifications, and in the great majority of cases 
the time 
when he is allowed, or rather forced, to shift for him- 
self. The natural result is a high percentage of fail- 
ures. It that 
leave the life insurance field annually. 
thousand 


his education is altogether too meager at 


sixty thousand salesmen 
These 
thousands 


is estimated 
sixty 
from 


Also 


failures will deter many 


entering the field of life insurance as agents. 


the assumption that these sixty thousand failures 
would make at least three million poor contacts with 
life insurance prospects before leaving the business 


seems reasonable, thus adding to the difficulties which 
the trained agent must overcome. 

of the agents 
appointed produce any at all, of this 
75 per cent a large proportion do not produce enough 
to gain a livelihood. 


Probably not over 75 per cent new 


business and 


The problem then of decreasing 


the cost due to agency turnover becomes one of in- 
creasing individual efficiency, the answer to which is 
intensive education in life insurance salesmanship 
preceded by a careful selection of the prospective 


Let me give you two striking examples tend- 
The 


manager of a depleted agency of one of the larger 


: ent. 
ing to demonstrate the truth of this statement! 


companies selected with care fifteen prospective agents 
and gave them a thorough preliminary course in in 


surance salesmanship. Up to November 1, 1920, these 


fiteen agents had writtcn on the nearly 


$150,000 per man 
of another large company selected seven new agents 


average 


in five months. Another manager 
and gave them a similar course of training, with the 
result that the seven averaged $126,000 per man in 
the same period of time. Surely, in the face of such 
results as these one is justified in 


with respect to the serious problem of agency turn 


being optimistic 


over, 

It 
surance companies 
ducing the wastage which comes through the lapsing of 
insurance. Lapsed business 
because of the actual dollars and cents loss, but also 
because of the loss which comes from _ dissatisfied 
patrons. This loss cannot be estimated. It doesn’t 
follow, of course, that all lapses are due to dissatis- 
faction, but as a general principle too large a per- 
centage of them does represent insurance which did 
not fit the case, or insurance which was in excess of 
the amount for which the was able to pay. 
Lapsers on the whole constitute a body which is un- 
friendly to the companies whose insurance they have 
dropped. Nearly every company maintains some sort 
of machinery more or less elaborate for the conser- 
vation of its business. This may take the form of 
trained men to call on dissatisfied policyholders to 
try to keep the business in force; agents and agency 
managers may be penalized because of the lapsing of 
insurance; the home office may let it be known that 
success is not measured by the amount of 
placed upon the books, but by persistence; 
various devices may be adopted to establish and pre- 
serve intimate relations between the company and its 
policyholders. Whatever program followed, the 
assistance of a thoroughly trained and representative 
field force is of the greatest importance. 

Much of the machinery which now considered 
necessary to keep the business could 
eliminated if the business were written by thoroughly 
trained life insurance salesmen. Frequently the in- 
surance profession induces men skilled in the art of 
salesmanship to take up insurance without any train- 
ing in the fundamentals of the business, with the re- 
sult that large amounts of insurance are sold without 
careful consideration being given to the prospects’ real 
needs. This represents a type of sales which may for 
want of a better term be called sales through semi- 
What happens when the prospect has time 
to think the transaction over? He is disappointed and 
often downright hostile to the agent, the company 
and insurance in general. When the time comes to 
pay the second premium he shows his displeasure by 
a refusal to continue. The lapse is not due entirely 
to the method of sale, but to the method plus a lack 
of fundamental knowledge as to what insurance 
and what it will do for the individual. There is an- 
other class of salesmen who are neither skilled in the 


of in- 


in 


that the executives 


intensely 


without saying 


are all 


goes 
interested re- 


is expensive not alone 


insured 


insurance 


its or 


is 


is 


in force be 


hypnosis. 


is 


(Continued on page 27) 
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Clearing The Atmosphere 











IN THE PROCESS OF GRADUALLY READJUSTING BUSINESS to a normal basis, thinking 

men, both inand out of the insurance business, are more and more displaying an interest in doing 
their best and are getting more and more satisfaction out of the mere thrills that come from the 
consciousness of being useful. 


THE “ANYTHING-TO-GET-BY” and “anything-to-get-the-business’”’ and “‘anything-to-get-the- 


money’ ideas have practically disappeared—they are dying a natural death. 


THIS IS PARTLY DUE TO THE FACT that everybody has begun to realize that such ideas hardly 


ever work out and when they do, there is no real satisfaction in the results. 


WHILE THE “ANYTHING-TO-GET-BY” LIFE SALESMEN are looking into 1921 through 


blue spectacles, the good salesmen, like the good companies, are preparing to ‘‘come into their own.” 


EXPERT OPINION INCLINES TO THE BELIEF that 1921 will be the year of opportunity for 


the right-thinking, fair-trading, hard-working insurance man, because— 


ALL COMPANIES THAT HAVE BEEN BUILT to stand the test, are geared for just this emerg- 


ency. 


OPTIMISM AND CONFIDENCE IS THE KEYNOTE of their attitude toward the agent and 


his business problems. This is shown in their eagerness to help the four-squared man in the field. 


ALL THE FINE CONSTRUCTIVE WORK is not being done by one company, no matter how 
great and good it may be, but— 


WHEN HONEST, EARNEST, FEARLESS MEN sense the true magnitude of the opportunity 
just ahead, and seek a company through which they can give expression to their ideals of service, 
while realizing their ambitions to succeed, there is at least one company in which they may be 
sure they will fit and that one is 


MICHIGAN’S LEADING COMPANY 


INORTHERN ASSURANCE (COMPANY 








“TIME-TRIED AND CLAIM TESTED” 


CLARENCE L. AYRES, DETROIT, MICHIGAN. 
President. 
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IN THE CORRIDOR 


Sidelights on the Association of Life 
Insurance Presidents 


PERSONAL GLIMPSES AND COMMENTS 


Good Fellowship Promoted by Luncheons— 
Business Progress by Human Con- 
tact—Convention Details Complete 


The fourteenth annual meeting of Life In- 
surance Presidents proved far more successful 
than any of its predecessors, because the 
fellowship that prevailed among the various 
members was more genuine and therefore more 
intense than ever before. No doubt the prac- 
tice of holding informal luncheons has done 
much toward bringing the members closer to- 
gether. Rarely did one find the small tables 
made up wholly or in large part of men in the 
service of one company. Also it was seldom 
that the groups in the corridors and lobby of 
the hotel consisted mainly of persons serving 
the same company. 

x * * * 

l‘red A. Howland, president of the National 
Life of Montpelier, as chairman, presided at 
all sessions. His engaging personality and 
keen insight of current national problems added 
unusual force to the significance of his opening 
Mr. Howland says that America, as 

foreign visitors, is suffering from 

(1) Unconscionable ex- 
speculation, and (3) 
Of course, in 


address. 
viewed by 
three weaknesses: 
travagance; (2) 
gard of contract obligations. 
\merican life insurance these three weaknesses 
cannot be countenanced. The trust relation- 
ship between company and policyholder will not 
permit either waste, gambling or default of 
contract relationship. With such an example as 
\Ir. Lowland and the company he represents, 
insurance men in all branches of the business 
an do much toward molding opinion in other 
lines of commercial and financial endeavor to 
x:ve heed to these matters. 

* * * 


disre- 


Haley Fiske, president of the Metropolitan 
life Insurance Company, offered a timely mes- 
ge to everyone which should serve effectively 
more clearly explaining to every wage- 
earner, especially those who come to America 
from foreign countries, the actual truth about 
the ownership of our nation’s wealth. Mr. 
Miske’s life is an excellent example of the true 
spirit of American opportunity. His rise to the 
presidency of the largest life insurance com- 
pany in the world shows what opportunity there 
open to all who sincerely adhere to American 
principles of freedom of action on the part of 


the individual with due regard for the rights 
of others. That he occupies the high position 
ke does should merely encourage others to ef- 
fort, as his success indicates an opportunity for 
others to achieve like success. 


* ca 


One of the great lessons learned from the 
war is the necessity for placing the right man 
in the right job. Business recognizes the value 
of applying the same principles in its conduct. 
Life insurance was the guinea pig for the Gov- 
ernment in experimental,work in selection, and 
what knowledge was gained from the experi- 
ence of the insurance companies was adapted 
to the needs of the Government. A large part 
of the material on which the life insurance data 
on selecting men for particular places were col- 
lated was furnished by the Equitable Life 
Assurance Society of the United States, 
through the agency department. William 
Alexander, secretary of the Equitable, has long 
been engaged in training agents for field work. 
He says that practically all progress in this 
work has been made during the past few years, 
as in that time real results have been noted in 
educational work. The best results are derived 
from a well-planned training course, embracing 
beth practical field experience and theoretical 
demonstration. Mr. Alexander is the author 
otf several notable works on life insurance and 
its selling. Among his more recent writings 
are “What Life Insurance Is and What It 
Does” and “How to Sell Insurance,” which 
are companion books for the beginner in life 
insurance work; one devoted to the principles 
and the other to the practices of the business. 
Another book “The Prosperous Agent” deal- 
ing with the characteristics of the successful 
life insurance solicitor is in course of prepara- 
tion and will shortly be published by The Spec- 
tator Company. The new book will embrace 
hints to agents educative to the field man and 
inspiring to those already in the business who 
may lack confidence, but are willing to profit 
by instruction. 

Mr. Alexander has in course of preparation 
a third book which will be a companion work 
to “What Life Insurance Is and What It Does” 
and “How to Sell Insurance’”—in other words 
The name of this book will be “The 
This | 


1 
YOOK 
vear or so. 


a sequel. 
Art of Insurance Salesmanship.” 
will be published in the course of ¢ 


* * 


Not far from El Paso, Tex., there are many 
jeys to be realized—and they are not all in 
Mexico, just across the way. A. H. Rodes, 
president of the Two Republics Life of El 
Paso, will gladly show his friends the secret 
of Rabbit Oil a la Knickerbocker at first hand 
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oa a hunt for Texas goat. Besides big game, 
Mr, Rodes frequently goes quail shooting, a 
healthy diversion, as may be observed from a 
study of the hunter’s physique. 

* * * ok 

Henry F. Tyrrell, of the Northwestern Life 
of Milwaukee, is a regular attendant at the con- 
vention of the Association of Life Insurance 
Presidents. When Mr. Tyrrell is not over- 
burdened with his insurance duties, he may 
frequently be found in a ringside seat keenly 
watching the battle of sharp wits between two 
individuals each trying to avoid physical hurt 
while engaged in boxing. Besides being a life 
insurance man and a boxing fan, he is one of 
the first families in the Pimunki Tribe of real. 
live Indians. 

The Association of Life Insurance 
dents is doing a good work for all its members 
as well as for insurance as a whole. Occasion- 
ally one observes that the Northwestern Mutual 
is not a memberg and expresses the view that 
the company should be among those enrolled. 


Presi- 


* * * ‘* 

One of the rapidly advancing companies of 
the Middle West is the Cleveland Life of Cleve- 
land, Ohio. The strides made by this company 
and the place it has attained are due to the 
executive ability and untiring energy of W. H. 
Hunt, president. Mr. Hynt is a student of life 
insurance in all its phases, thorough in every 
detail, and has the faculty of finishing a job 
completely once it is undertaken, and he is no 
shirker. 

* * * * 

A few years ago contact between companies 
and legal representatives in remote places was 
extremely difficult. Through the expansion of 
the Association of Life Insurance Counsel it is 
now possible for any company to get in touch 
with lawyers in practically every important city 
who are specializing in insurance law. This 
good work of the association is largely due to 
the organization ability of William J. Tully, 
general solicitor of the Metropolitan Life. Mr. 
Tully has unceasingly labored in his desire to 
permanently organize the counsel of life in- 
surance companies, and this goal has now been 
reached. 

* OK * * 

Isaac Miller Hamilton, president of the Fed- 
eral Life of Chicago, and chairman of the 
Association of Life Agency Officers. uses a 
birthday greeting letter for his policyholders. 
He has found that: the letter brings in some 
very interesting respgnses from time to time. 
Not long ago a note reached the home office 
from a lady policyholder reading as follows: 
“When a lady reaches twenty-four it is not con- 
gratulations but condolence that she wants.” 











CENTRAL LIFE 


Insurance Company of Illinois, 
Ottawa, Illinois. 


A conservative, well managed, western 
company, with close to thirty-five mil- 
lions of business. Soundly financed; 
operates in Illinois, lowa, Missouri, South 
Dakota, Minnesota, Nebraska and Mich- 
igan. Writes both participating and 
non-participating business; is a good 
dividend payer; has up-to-date policy 
forms, and has no apologies to make. 
“Look us up in the books” and write us 
for an agency proposition if interested. 


S. B. Bradford, 
Sec*y-Treasurer 


H. W. Johnson, 
President 
W. F. Weese, 
Vice-President and Agency Director 











Peoples 
Ltte 
Insurance 
Company 


Frankfort, Indiana 


$1,413,961.00 on Deposit with the 
Indiana Insurance Department. 


206,155.00 Surplus Protection to 
Policyholders. 


$16,009,000.00 Insurance in force. 
NEW STANDARD POLICIES, LOW RATES, 
DISABILITY CLAUSE, DOUBLE INDEM- 
NITY PROVISION, MONTHLY INCOME, 
GUARANTEED SETTLEMENTS. 


TERRITORY OPEN IN 
INDIANA, OHIO AND ILLINOIS. 


A few top notch contracts to Insurance 
Producers with experience, character 
and ability. Address the Company. 
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Thereupon followed an interesting exchange of 
letters, culminating in an invitation to Chicago, 
with assurances of the hospitality of Mrs. 
tTamilton, 

On another occasion, Mr. Hamilton was re- 
minded of his own birthday upon receipt of 
the company’s letter from one of his own 
agents. At home he had not had one word 
from any member of his family, and on the fol- 
lowing day took great joy in pointing out to his 
kin how thoughtful of him outsiders had been. 

* * * * 

Charles F. Coffin, vice-president and general 
manager of State Life of Indianapolis, is so 
well regarded by the commercial interests of 
his home city that he has been chosen to head 
the Indianapolis Chamber of Commerce. Under 

Ir. Coffin’s administration it is safe to pre- 
sume that Indianapolis will advance among 
cities to the heights achieved by the State Life 
1 the insurance world, which is saying a lot. 


‘ 
*. 
* * * * 


Wilham BroSmith, general counsel of the 
lravelers of Hartford, possesses a versatility 
that is as extensive as the service of the com- 
anies he represents. Whether the question be 

casualty underwriting, Mr. 
ready with an 


> of law, life or 


BroSmith will always be 


horitative answer. Outside of insurance, he 
n e found among the paintings and statuary 
of the Metropolitan Museum of Art when in 
New York. if not viewing some of the offerings 
rrivate galleries and auction rooms. 


* * * 

D. F. Appel, 
of the New England Mutual Life of 

As mem- 


vice-president and agency di- 


Boston, fairly radiates hospitality. 
the reception committee during the con- 
i he did much to promote personal fellow- 

hip among the delegates and visitors. 
wrence, vice-president of Missouri 
xf St. Louis, represented his com- 


convention Mr, Lawrence has 


‘utive abil 


ty, and has been largely 
responsthle for the progress made by his com- 
ing the past few vears. Practically all 

t the stock ts now owned by the members of 


Irs, thereby removing the 





SS her efforts to dislodge the 
g which has done such excellent 
policvholders. 
* * 
e \lanhattan Life of New York was repre- 
nted by John F. Roche, vice-president. Mr. 


Roche reports that the Manhattan Life will 


ose the current year with about $15,000,000 





new paid-for business as compared with 

t $7,c00,000 for I0109. 

* 

Simmons, vice-pres t d- general 
the Pan-Ameri { New 
) s, is looked upon as one o e leading 
vers mons s i le has 
4 rs tl 5 8 1e to ) redit. Also 
his ) I executive is en- 
n into the needs of pro- 
sive life insurance 1s noteworthy, and his 
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A FARM MORTGAGE 
BEHIND 


EVERY POLICY 


HE PEORIA LIFE 
gives SERVICE to its 
policyholders and to its 
Its sound methods 








agents. 
and good reputation are giv- 
ing it a steady, healthy growth 
all in the Middle West. It in- 
sures men and women on 
equal terms. Policies are up 
to date in every respect, and 
contain liberal and attractive 


features which make them sell. 


It gives to Total Abstainers 
a lower rate on their insurance 
by placing their policies in 
the Total Abstinence Depart- 
ment in which the mortality 
record is kept separate. It is 
a live, up-to-date Company 
which is progressive. 


It is developing new terri- 
tory in the Central West and 
has good positions for gool 
men. 


Peoria Life 


Insurance Co. 
PEORIA, ILLINOIS 


EMMET C. MAY 
President 


HENRY LOUCKS 
Superintendent of Agents 


GEORGE B. PATTISON 
Secretary and Actuary 
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The 


PERFECT 
PROTECTION 
POLICY 


OF THE 


RELIANCE LIFE 


gives you.something absolute- 
ly new and different to talk 
to.your prospects. Gives you 
a chance to earn more money 


than you are now making. 


Our Life Insurance Contracts 
contain the most up-to-date 
clauses known to the Insurance 
World. The 
Health gives full protection 
for at least a third less cost 
than regular casualty com- 
Our agency contracts 


Accident and 


panies. 
are as liberal as can be made. 


WRITE AND WE WILL TELL 
You More ABouT OURSELVES 


= 


Reliance Life 


[asurance Company 
of Pittsburgh 


Farmers Bank Building 


PITTSBURGH, PENNSYLVANIA 
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labors on behalf of a better understanding of 
insurance problems have been untiring. 
# * * 

One of the strong factors in life insurance 
companies of the Middle West is the Franklin 
Life of Springtield, III. 
president and secretary of that company, is no 
small factor in its success. His wise counsel 
and sound judgment are much appreciated by 
his own company, and are frequently sought 
by other men in the business who hold him in 
high esteem. 


Henry Abels, vice- 


* * * * 

No convention would be quite complete with- 
out the presence of James V. Barry, assistant 
secretary of the Metropolitan Life. Mr. Barry 
hopes some day to find a way to go back tg his 
home State, Michigan, but somehow there is 
au engaging lure about No. 1 Madison avenue 
that holds him close to Father Knickerbocker. 
Whatever may be his ultimate abode, he will 
not find himself far from his wide circle of 
friends in the insurance business to whom he 
has endeared himself. 

* * * oH 


Jesse R. Clark, president of the Union Cen- 
tral Life of Cincinnati, possesses that keen 
sense Of humor without which no man can hope 
to know men. With genuine executive ability 
ard broad knowledge of life insurance, Mr. 
Clark has guided the affairs of his company 
He is a leading citizen of Cincin- 
toward the 


e ficiently. 
nati and has contributed much 
growth of that community. 
* * aK * 

The details of running a convention of the 
size and character of that of the Association 
Insurance Presidents constitute no 
small task in themselves. That every service 
was rendered so promptly and with such ease is 
testimony of the efficiency with which the de- 
tails were planned and executed by those whose 
responsibility it is to initiate and carry them out. 
To George T. Wight, secretary, and Matt A. 
Brooks, assistant secretary of the association, 
belongs the credit for this accomplishment, and 
they are to be congratulated on the splendid 
manner in which they performed their duties in 
this respect. The convention is only typical of 
the manner in which all of the service they 
render is handled. The same spirit of co- 
operation and conscientious care characterizes 
all their work throughout the year. 


of Life 


* * * x 
W. J. Williams, president of the Western and 
Scuthern Life of Cincinnati, was among the 
newcomers to the convention. He is head of 
the leading industrial company of the Central 
West and South. A new home office building 
for the exclusive use of the company is now 
under construction, and when completed will 
he one of the leading landmarks in Cincinnati. 
* * * * 
Charles G. Taylor, Jr., vice-president and 
actuary of the Atlantic Life of Richmond and 


president of the American Life Convention, 


presented the greetings of that organization 
in a brief speech, which met with hearty and 
sincere applause from all present. 


Mr, Taylor 
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under our direct 
general agency 
contract. 


Our policies provide for: 


Double Indemnity 
Disability Benefits 
Reducing Premiums 


See the new low Rates. 


JOHN F. ROCHE, 


Vice-President 


The 
Manhattan Life 


Insurance Company 


66 Broadway, New York 
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appears as one of the youngest men in a promi- 
nent position in the business. He is a thorough 
student of the business and a man of great 
personal charm. In days gone by Mr. Taylor 
frequently afforded much pleasure to visitors to 
Richmond by attending the police court of the 
late Justice John Crutchfield, whose adminis- 
tration of human justice was renowned through- 
out the land. Justice John will be long re- 
membered by Mr. Taylor, who has the ability 
to chronicle many of the trials in a manner 
that will endure. 


ok * * * 


Forrest F. Dryden, president of the Pru- 
dential of Newark, was among the active men 
in attendance. The Prudential is doing a great 
patriotic service in the circulation of educa- 
tional pamphlets and literature among _ policy- 
holders. 

The Prudential was a potent factor in aid- 
ing the Government in its efforts to win the 


war. Besides sending 1729 persons into 
military and naval service, including ten 
women, purchasing $105,614,100 of United 


States and Canadian Government securities, and 
selling, through members of its staff, $55,000,- 
000 of Liberty Bonds and War Savings Stamps, 
the officers and employees of the Prudential 
during and since the war have engaged actively 
in all the different patriotic campaigns, and 
have responded to many calls for assistance 
from various Government agencies and other 
bod‘es interested in war activities. Mr. Dry- 
den's company lent valuable aid to the War 
Risk Insurance Bureau in givirig information to 
former service men, and encouraging them to 
centinue their Government insurance. Author- 
ities having agreed upon the need for a cam- 
paign of education, in which the necessity for 
“principles of sound, constructive Americanism 
should be emphasized, Mr. Dryden took an ac- 
tive interest in this loyal undertaking, en- 
couraged the holding of patriotic staff meetings 
in the various district offices of the company, 
and issued numerous pamphlets and other pub- 
lications preaching the value of American pa- 
triotism, obedience to law, respect for the rights 
of others, and loyal support of the existing 
governments and their institutions. 


Health and Accident Underwriters 
The Health and Accident Underwriters 
Association will hold its semi-annual meeting 
in the Hotel Sinton, Cincinnati, Ohio, during 
February 23-25. 


NAR C ROE EUR F ASENE 
Insurance Sales Letters 


Open the way to real business—create a keen 
realization of the value of adequate insurance and 
prepare the way for a personal call to close the app'i- 
cation. More than 400 salesmen are using Hull’s 
sales creating letters for life, accident, partnership, 
corporation and fire business. An insurance com- 
any official writes, “‘Am well pleased with the letters. 
hall be able to make effective use of them.” Re- 
quest particulars—ask for folder 11A. 


WILLIAM S. HULL Madison, Conn. 
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PRESIDENT OF GUARDIAN LIFE 
RETIRING 


Hubert Cillis to Become Chairman of Board 


At a meeting of the board of directors of 
the Guardian Life Insurance Company of 
America held late on Wednesday this week, 
new Officers are being elected, Hubert Cillis, 
the president of the company retiring to be- 
come chairman of the board of directors. THE 
SpEcTATOR of next week will contain the names 
of the new board of officers selected to man- 
age the active affairs of the company. 
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Actuaries Club of Lincoln 

The Actuaries Club of Lincoln, Neb., has re- 
sumed its bi-weekly luncheons. The club has 
been organized for about a year for purposes 
of social intercourse and informal discussions 
of life insurance topics. The club is accustomed 
to call a special meeting whenever any distin- 
guished fellow actuary visits Lincoln. W. J. 
Hiller of the Bankers Life is secretary of-the 
club. 

Discouraging conditions may prevail from time to 
time in your life insurance career, but that is no 


reason why everything should be wrong with the 
business. It may be yourself and your methods. 








PENTICE HALL 
WERTANCE 
TAX 
Mavicg 
tins 
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But how much? 


sell him a policy. 
Hall Inheritance Tax Service. 
in Boston, says about this: 


inheritance taxes with life insurance. 


to that State. 
their securities. 


Why not see your prospects at once about 
their inheritance taxes? Get your share of 
the big policies to be written on this basis. 

You don’t need to worry about figuring 
the taxes yourself. [eave the Service with 
the prospect. Let him determine his taxes. 
Then call back ina few days to get your 
Service and sell the policy. The first step 
is to fill out and mail the coupon to-day. 


PRENTICE-HALL, INC. 
70 Fifth Avenue New York 








That’s what your prospect wants to know. 
You can answer the question by handing him your copy of the Prentice- 
Read what Robert E. Crotty, Special Agent of the Aetna, 


HOW THIS 
SERVICE 
SOLD TWO 
$100,000 
POLICIES 





PRENTICE-HALL INHERITANCE TAX SERVICE 


Inheritance tax insurance is easy to sell—just life insurance sufficient to cover the 
Inheritance taxes levied by forty-five States and the Federal government. 

Your prospect’s estate may be taxable in ten or twenty separate States. 
cash—proceeds of the right insurance policy—is available to meet the taxes, serious 
losses to the estate will ensue, as in the cases of the Woolworth, Stillman, Collier, Frick, 
Frohman and other estates, Every estate must have ready money. Life insurance providesit. 


Unless ready 


If you can answer that question you can 


“The Prentice-Hall Inheritance Tax service has been a decided asset to my business of covering 
Your Service was directly responsible for a sale of $100,000 

which I made recently, because it gave me the correct information with which to meet my prospects.” 

Since writing the above, Mr. Crotty informs us that he has closed another $100,000 
sale, and has the promise of another even larger. 

This is the first and only service in the field—the only source from which you can get 
the complete accurate, up-to-date, information your prospect needs. 

Two large ring binders, divided into sections by States. 
rulings, court decisions, forms, instructions for procedure, and all other information relating 
lists of Corporations organized in each State, showing taxability of 

Tables and charts for easy calculation of tax wherever property is located. 
Supplements by first-class mail, giving immediate notice of every change in every State 
(time to call again and sell additional protective policy). 


In each section the laws, 








Fill out and mail this coupon to-day. 
Prentice-Hall, Inc., 70 Fifth Ave., N. Y. 
Without obligation please send me full 
particulars of your Inheritance Tax Service. 
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(Please print to insure correct mailing) 
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Massachusetts Life Report for 1919 


The sixty-fifth annual report of the Com- 
missioner of Insurance for part two covering 
life assessment fraternal insurance has 
been issued by the Massachusetts Insurance 
Department covering the year 1919. In the 
introductory statement made by Clarence W. 
llobbs, Commissioner of Insurance, the fol- 
lowing facts are noted: During the year seven 
companies entered the Commonwealth and but 
two withdrew. <A predominating feature is 
the enormous volume of life insurance written. 
Companies of Massachusetts carry $1,750,000,- 
ooo of life insurance, over $400,000,000 of 
which was written during 1919. 

The Commissioner comments favorably on 
the sound business judgment of the life com- 
panies in braving the temporary dissatisfaction 
of policyholders in the interest of a strong 
financial future by reason of a determined 
effort to restore surplus, depleted during the 
war, and by heavy expenses due’to the present 
high cost of commodities, and the unprece- 
dented volume of new business by reducing 
their normal dividend scale. 

Special mention is made of the rapid growth 
ot the so-called group life insurance which re- 
ceived an immense volume of business during 
1919, increasing its outstanding insurance 83.94 
per cent to $1,078,627,764 during the year. It 


and 


"7 acer. 





The Test of Service 


The ultimate success of a life 
insurance company depends upon 
what those who have bought its 
policies in the past think of the 
service they have received. The 
Massachusetts Mutual passes this 
cest with flying colors. Over 
$45,000,000, or 35%, of the busi- 
ness delivered last vear was on the 
lives of’ men and women already 
insured in the Company. 


Joseph C. Behan, Supt. of Agencies 


Massachusetts Mutual Life 
Insurance Company 


Springfield, Mass. incorporated 1851 
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may be of interest to note that the last Gen- 
eral Court of Massachusetts permitted com- 
panies to reserve for this class of busitfess on 
the American Men Mortality Table which 
authorizes a lower reserve by eliminating the 
necessity of maintaining the deficiency reserve 
formerly required. Favorable comment is 
made on the prospect of the adoption by the 
Massachusetts Legislature of the Illinois 
standard in computing reserves. 

Regarding workmen’s compensation insur- 
ance, it is noted that on policies written during 
the ygar I919, the stock companies exhibit 
showed according to schedule “Z’’ a loss ratio 
of thirty-seven per cent and the mutual com- 
panies a loss ratio of thirty-six per cent, 
while according to schedule “W” the average 
stock was thirty- 
eight per cent and the mutual companies ratio 
was fifteen per cent. ratios indicate 
a favorable return the Massachusetts 
workmen’s compensation business and is at- 
tributed in the main to wartime conditions 
involving, as it does, large increases in pay- 
rolls. It may herewith be mentioned that com- 
mencing with January 
revision in the rates was in effect. 

The report shows that there are eight old 
line Massachusetts lite insurance companies 
and twenty companies oi other States operat- 
ing in Massachusetts, and on December 31 
their total admitted assets amounted to $6,- 
100,060,473 and their surplus was $234,693,877. 
Their income during 1919 was well over $1,- 
400,000,000, while their total disbursement was 
over $1,200,000,000. On December 31 the total 
insurance in force twenty yiine 
billion dollars. 


companies expense ratio 
These 


upon 


I, 1920, a downward 


was nearly 


Life 

Plans are progressing under which the Na- 
tional Association of Underwriters will 
the conduct of . 
various parts of the country. 
that in agricultural sections one-day congresses 
will be held, which will embrace 
and sales 
methods, with particular attention being paid to 


Underwriters Planning Congresses 
Life 


assist in sales congresses in 


It is proposed 


yractical in- 
struction in discussion of general 
life insurance to cover inheritance taxes and 
for the protection of credits. 

In the larger towns and cities the sales con- 
gresses will follow more elaborate and exten 
sive programs, possibly occupying two or three 
[In this manner it is hoped 


days. to develop an 


ever-broadening demand for life insurance. 





KANSAS WANTS NEW YORK LAW 
Made at Forth- 
coming Legislative Session 


Recommendations to be 


Frank L, Travis, Superintendent of Insur- 
ance in Kansas, is at work now drafting the 
amendments and new bills to be presented to 
the coming Legislature affecting the life in- 
business in this State. He will ask 
the Legislature to adopt the New York law 
relating to the standard policies for life, cas- 
ualty, accident, health and surety companies. 
tie will also ask that the New York Confer- 
Law relating to fraternal societies be 
adopted in Kansas. 

The Superintendent will ask that the old law 
relating to the renewal of the licenses of com- 
panies be changed so that he may refuse to 
renew the licenses of any companies indulging 


surance 


ence 


in improper practices. Under the present law 


company which makes a proper financial 





A GENERAL AGENCY 
contract with a good life 
insurance company is a 
valuable franchise, more 
valuable now than ever 
before. 


THE FRANKLIN LIFE 
is a GOOD life insurance 
company and has a few 
of these valuable fran= 
chises to bestow upon 
worthy men. 


Address 


HOME OFFICE 
Springfield, Ill. 




















ASSETS $3,566,304. 16 $$ 


INSURANCE IN FORCE $32,000,000.00 

Our Policy Forms Contain the Following Provisions: 

Double Indemnity for accidental death, Total and permanent disability benefits, Par- 
tial disability benefits, Surgical operation benefits, Annual dividends, Optional methods of 
settlement, Premium loans, Cash loans, Extended insurance, Paid up insurance, Cash sur- 
render values, Insurance to cover policy Loans, Installments certain-Participating. Install- 
ments continuous- Participating. 

Very Attractive Agency Contracts to Reliable Men. 


John W. Cooper, President. 


Kansas City, Missouri. 








23 








statement must he granted a_ license even 
though it countenances practices by its officers 
and agents. which are not regarded as good 
business in the handling of life insurance 
matters. 

He will also ask that the State provide for 
two regular examiners for the Department, to 
be paid a salary of $3,600 a year. The usual 
examination fees will go to the State treasury 
and not to the examiners. This ill also will 
provide that when an examination is made of 2 
foreign company that the same fee would 
charged for that company which would lx 
charged by the State Department if an exam 
ination were made in Kansas. This State now 
lunits the fee to ten dollars a day. Under th 
proposed change the fee would be five, ten ot 
up to $35 a day and expenses, according to 
the fee charged by the Department where the 
home office of the company is located. 

Superintendent Travis will also ask for large 
appropriations, additional help and a law re- 
quiring the Superintendent of Insurance to give 
a sufficient bond for the custody of the funds 
of the Department. The present law requires 
the Superintendent of Insurance to give a bond 
ot $20,000 for the faithful performance of his 
duties. It does not specifically provide for the 


custody of the funds of the Department and 


it is also a personal bond. The proposal of the 
Superintendent of Insurance is to require the 
'nsurance Superintendent to give a surety bond 
for half a million dollars, the premium to be 
paid by the State. It will require the faithtfu 
performance of the duties of the Department. 
and will also provide for protection of the 
iunds of the Department The Department 


now collects more than nine hundred thousand 


dollars a year, and it is easily possible for the 
Superintendent to have half a million dollars 
in his care at one time. 


\nother proposed provision of the general 


t 





insurance laws will authorize the Department 
to put a deputy in charge of an insolvent : 
surance company for thirty days to see if the 
financial tangles can be worked out. If there 
is no hope of saving the company aiter thirty 
days then the Department may go into the 
courts and have one“of its deputies appointed 
as receiver, and take over the affairs of the 
company, 

The new appropriation bill for the De- 
partment will ask for $07,400 a year to sup- 
port the Department. This provides for in- 
creases in the salaries of the present officials 


; ae 
employees, includ 





and also for eight additiona 
ing an attorney who will devote all of his 
time to the legal matters of the Department 
New Life Insurance Salesmanship School 
The School of Commerce, Accounts and 


Finance of the University of Denver, at Den 








ver, Col., has established, at the request 

local members of the National oO 
Life Underwriters, a comprehensive school in 
insurance salesmanship. The school accepts 
only too students, and its rse will involve 
intensive training and practice for a period 
eleven weeks, the term beginning February 1, 


and extending to April 15. G. A. Warfield is 
the dean of the University of Denver 
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rights. 





Cleveland, Ohio 
General Agency 


Territory unsurpassed and large enough for 
an unlimited production. 
Contract as good as the best, with exclusive 


Confidential communication invited from 
those with clean records and with ability to 
handle such an agency. Address 


Exclusive, care of The Spectator 








Insurance Banker Arrested 

Raymond R. Healey, until Friday of last 
week vice-president of the United States Bank 
of Hartford, which is largely controlled by the 
tna Life and allied companies, was arrested 
on Sunday last charged with the embezzlement 
xf $8075. 

The arrest of Mr. Healey, widely known in 
anking circles, came as a profound shock, 
coming, as it did, only a few days after the 
irrest of Raymond J. Porter, the youthful head 
of the Hartford-Connecticut Trust Company’s 
proot department tor the embezzlement of 
$150,000. A blanket bond on all employees of 
the United States Bank was carried by the 
“tna Casualty and Surety Company, which 
shared with the Hartford Accident and In- 

nity a blanket bond carried on the Hart- 
ford-Connecticut employees. 
The first suspicion that things might not be 
came on Saturday morning when all 
lartford banks received a notice signed by 
John O., Enders, president of the United States 
Bank, notifying them that the bank had severed 
‘onnections with the vice-president and would 
not be responsible for his actions. Mr. Healey 
d left Hartford on Thursday and was not 
seen again until he surrendered to the Hart- 
ford police on Sunday, being released that eve- 
ning under bonds of $5000 supplied by several 
friends. It is not yet known definitely whether 


the bank will press the charges against the 





former vice-president or ask him to make 
restitution through friends. 

The United States Bank is one of the 
strongest financially in Connecticut, President 
Morgan G. Bulkeley of the tna Life, and 
Vice-President Morgan B. Brainard being 

nong the directors. Mr. Healey had been 
until a year ago treasurer of a New Britain, 
Conn., bank. Owing to a vacancy created by 
the death of an officer the United States Bank 
brought Mr. Healey to Hartford and made him 


its vice-president. He was considered an un 





- capable and energetic bank officer 








Promotion in Union Mutual Life 
W. E. Kennicott has been appointed Chicago 
iunager of the Union Mutual Life to succeed 
Byron C, Howes, who went with the Union 
Central some time ago. Mr. Kennicott has 
been with the Chicago office of the Union 


| 7 6 ~ 
\Mfutual for twenty-two years 
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Chicago National Life Licensed 

The Illinois Insurance Department has 
licensed the Chicago National Life, with 
capital and ‘surplus of $178,125. E. H. Mc- 
Conkey and A, L. Whitmer organized the com 
pany. Officers have not yet been appointed, 
but Marcus Gunn has been named as actuary 
and is now working out rates and policy forms. 
The Chicago National Underwriters Company 
will act as general agent for the new company. 
Operations will be restricted to Illinois, In 
diana and Iowa at first. 


A, E. Smith with Security Mutual Life 
Albert E. Smith, heretofore assistant chief 
life insurance examiner for the New York 


Insurance Department, has resigned and ac 
5 
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Prompt Service 





The demand for an outlet for excess on Life Insurance 
Policies has been met by 


THE REINSURANCE LIFE COMPANY 
~ OF AMERICA 


DEs MoIEs, Iowa. 


REINSURANCE ONLY 


Full Coverage 








H. B. HAWLEY, Presfdent 


F. D. HARSH, Secretary 








cepted office as comptroller of the Security 
Mutual Life Insurance Company af Bing- 
hamton, N. Y. After graduating from Dart- 
mouth College, Mr. Smith studied and prac- 
ticed law, and joined the staff of the New York 
Insurance Department in 1908 as an assistant 
examiner, becoming examiner in 1910. Pn 1914 
he was promoted to be assistant chief examiner, 
and has had charge of some important ex- 
aminations on behalf of the department. 


Roosevelt Life, St. Joseph, Mo. 

The Roosevelt Life Insurance Company is 
in process of organization at St. Joseph, Mo. 
It is stated that it will have a paid-in capital of 
$150,000, and a surplus of $35,000, with addi- 
tional surplus to be provided from the earn- 
ings on*policies to be issued to 2500 applicants, 
in units of $5000 each. 





Perfect Personal Protection 
The Combined 


Life, Health 


and 


Accident Policy 


Issued only by the 
Niagara Life 
Insurance Co. 


Protects Both Yourself and Your Dependents 








HOME OFFICE 


Niagara Life Building, Buffalo, N. Y. 


Reliable Live Wire Agents Wanted 


EDWARD H. BURKE, ~ 


President and General Manager 














e Orville Thorp Honored 

The Life Underwriters of Texas are giving 
a special banquet at the Rise hotel, Houston, 
on Saturday evening, December 18, in honor 
of Orville Thorp, president of the National 
Association of Life Underwriters. The speak- 
ers of the evening include Chester H. Bryan, 
judge of the Probate Court of Houston; H. 
E. Walker, assistant to the president in New 
Orleans; H. C. Harris, president of the Dallas 
\ssociation; Joseph M. Minton, president of 
the South Texas Association. The last named 
will preside as toastmaster. President Thorp 
will also make a speech, having for his subject 
the new vision of a life insurance agent. 


Busy—Call Again! 

Mr. Agent, did you ever get this message 
from the office boy when you called to see a 
prospective? 

When you do get such an answer, or one 
similarly disappointing, why not send an 
answer back by handing out one of THe Spec- 
rAtor’s attractive leaflets, entitled 

“Too Busy.” 

This leaflet contains illustrations of how un- 
expected death or accident has robbed families 
of insurance, because the father, son or brother 
was “too busy” to see the insurance solicitor 
when he called, and the opportunity to insure 
was lost forever. 

Send six cents for sample and prices. 
Spectator Company, 135 William street, 
York. 


") he 
New 


National Bankers of Kansas City 

The National Bankers Insurance Company 
of Kansas City, Mo., was incorporated March 
22, 1920, and began business June 21, with 
$100,000 capital, conducting an old-line life in- 
It plans to operate only in 
Missouri and Kansas. Its officers are: 
dent, A. C. Lovell; vice-presidents, F. E. Moore 
and R. H. McDowell; secretary, I. H. Todd: 
treasurer, D. C. Heflebower. Among the direc- 
tors are L. M. Calloway, J. P. Van Allen, B. J. 
Drake, J. S. McMohan, A. F. C. Blaze, Chas. 
I, Horton, Jr., and R, R. Hamilton. 


surance business. 
Presi- 





\ thorough knowledge of the latest styles in 
life insurance protection is valuable to an 
agent. for he should know something of what 
the other fellow has to offer his prospects 





> 
~ 





Individual Production by Insurance 
Agents 


The Phoenix Mutual Life of Hartford re- 
cently prepared statistics relating to the in- 
dividual production of its managers and agents 
during the first ten months of 1920. One re- 
sult of this investigation was to show that 
seventy-six per cent of the total licensed sales- 
men produced, in the first ten months of 1920 
some eighty-six per cent of the company’s 
total business; whereas, in I912 some fifteen 
per cent of the total number of salesmen pro- 
duced eighty per cent of the total business. 

Below will be found a statement showing 
the division of the production in 1920 by classes 
of producers, with the average per man in each 
class: 


TOTAL NUMBER OF AGENTS 
NOVEMBER 1, 1920 


LICENSED 


WN CItNE sae sci ncoasdascean 805 
ANNIE 6 ia cdc causnatlann as 85 
MNBRANONE cc apncastadwnadeas 3 

ROMAN s cdo sew teers 433 


~ 


TOTAL PAID BUSINESS, JANUARY 
NOVEMBER 1, 1920 
Av. Per Man, 


10 Months 
131 Men who paid for over 


$100,000 ~see. $22,584,000 $172,000 
97 Men who paid for from 
$50,000 to $100,000.. 7,984,000 78,000 
59 Men who paid for from 
$25,000 to $50,000.. 2,124,000 36,000 
75 Men who paid for less 
than $25,000 ..... wa 919.000 12,200 
43 Personal businessof man 
SR ans cee nha ae 7,509.000 174,900 
*Surplus-line business - 
PO timate keane ceed 2,309,000 31.009 
186 Business of agents whose 
contracts have heen 
terminated 3,514,000 18.000 
Total business ....... $46,043,000 
* Brokerage business not accepted. 3usiness at 
cepted under a surplus-line contract only from full 


time representatives of other companies, when their 
own company carries or is issuing its limit or an 
amount equal to the amount applied for. 

At the close of each year all contracts 1 
nated when less than $1506 in new premiums have 
been reported. 


ire term 


The for Americanization 


\ good piece of effective advertising was 


Movement 


the brochure issued by the Prudential of New- 
ark, about July 4, 
Harvey Thomas, supervisory of publications, 
on the title page as author. This contained a 
facsimile of the Declaration of Independence, 


1920, bearing the name of 


and biographical sketches of the signers thereof 
This publication, in common with many others. 
was issued by the Prudential in pursuance of 
its patriotic campaign, laid out by President 
Dryden, to teach the people to respect their 
Government and show proper obedience to its 
laws. 


Detroit Life to Celebrate Anniversary 

The Detroit Life Insurance Company of De- 
troit, Mich., is making plans to celebrate its 
tenth anniversary The 
issued its first policy in January, ro11, to J. C 
Kirkpatrick at Escanaba, Mich date of 
December 09, policy 


next vear. company 
On 
1920, the company issued 


The 


in force on the first of December, 1020. of $21,- 


1 @ is 
company lad insurance 


number 31,578. 


299,080, and gross assets $1,754,121. The new 


business during the month of November in the 


State of Michigan amounted to $756,000. 














“Heralds of Liberty” 

The tendency to exploit “partial truths, half- 
truths and grains of truth into sweeping gener 
alities,” was brought home to us with consid- 
erable force a few days ago when a good 
friend of ours, just returned from the Quaker 
City to our South, dropped in to see us. With 
him he brought a number of pamphlets, in- 
teresting in the extreme and all having to do 


with the self-admitted “king of fraternal 
orders’—the “Heralds of Liberty”—home 
office, Huntsville, Ala.; executive offices, 


Philadelphia, Pa. 

3ut he put to us a question most baffling. 
He wanted to know what we knew about said 
And there was an unusual tone 
in his voice. Alert, we gazed inquisitively, 
silently into his eyes in blank amazement; we 
thought he knew all about it from the stack 
of pamphlets he carried in his hand. We 
knew nothing particularly, and admitted it. 

Whereupon he shoved under our editorial 
nose a yellow-vested pamphlet labeled “Facts.” 
a propaganda booklet—: 


organization. 


It was, obviously, 
“dope sheet.” Again we gazed upward 
quisitively, silently. 

“Took at the first page 
We did. And this is what we found: 

“Comparative statement, as to strength o 
the following legal reserve companies, com- 
pared with the Heralds of Liberty, as shown by 
their own sworn statements, compiled by The 
Spectator Company of New York, for the year 
1920.” 


inside,” quoth he. 


+ 
I 


ending January I, 


Followed a lengthy table, which at first blush 
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purported to have been compiled by us, though 
we must_admit we never knew, nor do we even 
yet know, 
such a strange conglomeration of (to us) 
ineaningless figures. 

To the lay mind—the mass to which the 
literature undoubtedly was designed to appeal 
—-we suppose that would denote singular and 
surpassing strength on the part of the heralded 
Heralds of Liberty (alleged to he compiled 
from sources supplied by Tue Spectator). 
We confess that we could not for a minute see 
through the hazy ambiguities of the tabula- 
tion, and it was obvious that two columns 
headed each “Assets Per One Thousand Lia- 
bility” contained different results, which is 
very confusing even to the initiated and do not 
get the reader anywhere, proving nothing. 

The only quotation appearing at the top of 
the table is the name of The Spectator Com- 
pany, and the unthinking public is very likely 
to assume that the table as printed is copied 

one of our publications, which is not 
\t the bottom of the table appears a 
sentence strongly endorsing the Heralds of 
Liberty, which sentence is duly quoted. The 
layman is very naturally liable to 
draw the inference that this quotation was put 
forth by the same insurance authority whose 
ame is quoted at the head of the table. 

Tue Spectator takes this occasion 
fore to deny that it has passed any endorse- 
nent on the Heralds of Liberty, nor is it re- 
sponsible for the table printed in its literature. 
After perusing this quotation we understood 


irom 


true. 


unposted 


there- 


anything about the compilation of 


~e 
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WANTED 


to get in touch with Life 
Insurance «Agents and 
General Agents for State 
of Illinois by growing, pro- 
gressive Company. 
Liberal contracts with at- 
tractive renewals. 
Providers Life Assurance Co. 
Home Offices 


10 South La Salle Street 
CHICAGO, ILL. 

















why our good friend from Philadelphia used 
that strange tone in his voice when asking 
THE Specrator about this literature, and so 
we take this occasion to tell the insurance 
world that THe Spectator did not make up 
the table referred to, nor did we make the 
statement at the bottom thereof, apparently 
credited to us, nor do we approve of said 
fraternal order to any greater degree than we 
do any other of its species—perhaps less be- 
cause of its hapless, haphazard mode of ad- 
vertising. 
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past five years: 


attention. 


holder. 


the third. 


(Established 1860) 
50 Union Square 








THE GUARDIAN LIFE HEALTH SERVICE 


A genuine service to policyholders—An unusual selling aid. 
The results of health examinations under The Guardian Life 
Insurance Company of America’s Health Service during the 


34% were found to have some moderate physical 
impairment or defect requiring some form of 
hygienic guidance or minor medical atten- 


tion. 

33% were found to have some moderate physi- 
cal impairment or defect requiring some 
form of medical supervision or treatment 
in addition to hygienic guidance. 

17% were found to have some slight physical 
impairment or defect requiring observa- 
tion or hygienic guidance. —* »~# 

13% were found to have some advanced physical 


impairment or defect requiring systematic 
medical supervision or treatment. 

were found to have some serious impairment 
or defect urgently demanding immediate 


| 

| 

| 

| 
Conclusive evidence of the value of this service to the policy- | 
The Health Service is part of the Guardian’s compre- 

hensive program of service to the policyholder while living. | 
Every person protected bya Guardian contract is entitled to the 
privileges of the Life Extension Institute without cost, includ- | 
ing an annual medical examination every year beginning with | 
| 


Service to policyholders is the best service to agents. 


THE GUARDIAN LIFE INSURANCE CO. OF AMERICA 


New York City 
For a direct Agency connection address 


T. LOUIS HANSEN, Vice-President and Agency Manager 
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art of salesmanship nor in the fundamentals of in- 
surance. They sell insurance largely by the trial and 
error method and by dogged persistency. Most of 
their clients buy not because they are induced to do 
so by the salesman, but because they feel that they 
should have the insurance, and they ask the advice of 
these salesmen and purchase accordingly. It is merely 
policy sold is based 

Later the insured usually finds 


an accident if the upon the 
prospect’s real needs. 
that the policy does not meet his needs and did not 
meet them at’ the time he purchased it. Ile may kee} 
the insurance realization that he 
would lose materially if he should drop it, but even 
if he does continue it is with a mental 
against insurance and a feeling of 
the companies which allowed such men to 
them. 

Different policies have been devised because of dif- 
ferent human needs, and the most important function, 
sale of life insurance 
To-day we 


because of the 


reservation 
hostility against 


represent 


therefore, with respect to the 
will always be 
insurance diagnosticians, and they can be had only 
by thorough training. 

The trained knows the 
and the many specialized values and uses of insurance 


the diagnosis. need life 


man purpose of insurance 
He selects better prospects in the sense that he selects 
He de- 
then 


those who have a definite need for insurance. 


termines the different needs for insurance and 


finds people who fall into the various classifications 
He creates a good attitude on the part of the public 
toward insurance, and is instrumental in getting a 
better class of men to enter the insurance profession. 
The trained man has a broad vision and appreciates 
that the institution of life is bigger than 
any company. He will, therefore, 
with the agents of other companies in preventing the 
lapsing of insurance. He has more invested than the 
untrained man, and therefore is more likely to re 
main in the profession and continue to render service 
to his clients. All these characteristics are most im- 
portant with respect to their influence on the conse: 
vation of the business. 

There is one phase of the education of the agent 
now often neglected which should receive great em 
phasis, and in which there are splendid possibilities. 
That is the development in him of a sense of re- 
sponsibility with respect to the general welfare of his 
company. There has always been a line of demarca 
tion between the field forces 
which if eliminated would immeasurably improve the 
administration. 


insurance 


co-operate even 


home office and the 


service and increase the economy of 
There are many safeguards established in the home 
offices of the life much 
maintained for the conservation of business and other 
purposes which would be unnecessary if the responsi- 
bility of the agent were more generally extended to 


problems in connection with which he is in a position 


companies, and machinery 


to exercise an important influence. 
The feeling is much too prevalent 
relating to selection, settlement of claims, and many 
other administrative functions are strictly home-office 
matters in which the agent need bear no responsibility. 
For example, in the selection of risks the beneficial 
influence of the agent who is keenly alive to the inter- 
ests of his company is apparent. The agent is the 
first protection which a company has against the 
acceptance of poor risks. It is not so much in 
nection with obviously bad risks that the agent’s dis- 
integrity are important as it is in the 


that questions 


con- 


cretion and 
case of risks concerning which there are facts which 
mortality, but are not readily discerned 
and inspection 


influence 
through medical examination 
It is furthermore that 
of the risks from which a company 
determined by the class which the agent presents, and 
this class is that which the agent’s standing, education 
and character make it. Many times unsatisfactory 
mortality in a particular locality is directly traceable 
to faulty agency organization and can be corrected by 
making the necessary changes in that organization. 
I have in mind a case in which one of the larger New 
York companies had been experiencing a mortality in 
one of the far Southern States worse than in any 
other State in the Union. This company improved 
the mortality in this particular State to a point ap- 
proximating the average for the entire company, not 
dead lines around certain sections and 


reports. 
the general character 
select is 


obvious 
must 


by drawing 


adding further selective restrictions, but by confining 
its agency organization to the larger centers where 
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Unfair Federal Taxes on Life 
Insurance 


What is the position of one who has 
sought insurance protection, in so far as 
Federal taxes concerned? In the 
first place, he pays a tax at the rate of 
eighty cents per $1000 of insurance for 
In the 

second place, he pays a personal tax upon 
“so much of his income as is required to 
pay the premium upon his insurance. 
in the third place, the amount he pays 
as a premium is again taxed when it 

reaches the company of which he is a 
In the fourth place, if the 
assessment of an excess profits tax 1s 
upheld by the courts the premium ts 
In the fifth place, so much 
of luis premium as is held by the com- 


are 


the privilege of insuring his life. 


member, 


again taxed, 


pany for contingencies is again taxed as 
a capital stock tax. In the sixth place, 
when the amount insured is paid to his 
estate it is again taxed. Thus two Fed- 
eral taxes are paid upon the amount of 
the insurance and four Federal taxes 
upon the premiums, in whole or in part. 
The 


insured is caught coming, standing still 


This is taxation with a vengeance. 


and going, in a transaction which he docs 
not enter into for profit and in which 
there no proft—From E. E., 
Rhodes’ address before the Association 


can be 


of Life Insurance Presidents. 











sanitary conditions and medical service were good, 


and by selecting its agents from the substantial men 
of those communities, thus automatically eliminating 
the undesirable 
which had been contributing the unsatisfactory mor- 
tality. 


risks from the rural communities 
This same company in another Southern State 
was experiencing a high mortality which was more un- 
favorable when computed by policies than when com- 
thus that the 
unfavorable re- 
con- 
centers 


puted by amounts, indicating smaller 
policies were contributing the more 
This condition 


fining the agency organization to the larger 


sults. was again corrected by 


and by the exercise of great care in the selection of 
its representatives. 

The importance of the co-operation of the agent in 
increased tremendously 


the selection of risks has 


during recent years through the development and im- 
provement of policy contracts into their present forms. 


The of the 
important step in the progress of life 


incontestable clause was an 


and 


introduction 
insurance 


it increased the reliance the companies must place on 


their field forces in avoiding fraud at the inception 
of the contract. The elimination of restrictions 
against changes to hazardous occupations and un- 


further responsibility on the 
behind 


intention 


healthful residence put 


shoulders of the agents to determine reasons 


the application emanating from a conscious 
or the intuition of impending circumstances which will 
change a good risk into a hazardous one. Many of 


extended the benefits granted 
including the disability and 


These have 


the companies have 
their 


double indemnity clauses. 


under policies by 
increased the 
importance of certain characteristics of the risk and 
introduced With respect to these benefits 
the company should again have a right to expect from 


new ones. 
the agent intelligence and sincerity in his daily solici- 
tation of prospects. 

The 


business already in force and a keen realization of his 


co-operation of the agent with respect to 


own importance in establishing the reputation of his 


company are of the greatest value. The agent is the 


visualization of the company in his community. If 
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his acts are characterized by integrity and the spirit 
of service his company will bear that reputation in his 
field. Lack of integrity or any suspicion of unfair 
treatment on the part of the agent is sure to be felt 
by his organization sooner or later in complaints, 
criticisms and the lapsing of insurance. On the other 
hand, the right type of agent is in a position to 
satisfy complaints and to conserve business through 
contact 

impossible at long 
assistance 


immediate with the policyholder in a way 
correso ndence. 
Likewise the agent can be of the 
greatest value jn particularly those 
arising out of disability and double indemnity clauses. 
Life insurance companies have no desire to avoid the 
payment of any just claim. Their investigations with 
claims are conducted with the 
facts which will justify their payment, 
and the co-operation of the agent who enjoys the con- 
fidence of his company is of the greatest aid therein 
and in enabling the companies to maintain a just and 
liberal policy with respect to these disbursements. 

It is often contended that on account of the large 
financial interest which the agent has in the first-year 
premium it is impossible, generally speaking, to ex- 
tend greatly his responsibilities with respect to the 
problems just The best answer to the 
statement “It cannot be done” is that “It has been 
done.” One of the managers of a large 
New York company on being criticized because of his 
high declination rate devoted himself with such energy 


range through 
of the 


settling claims, 


respect to idea of 


ascertaining 


mentioned. 


successful 


to its reduction that during last year one of his agents 
one hundred and forty 
only one declination, and sixteen of his large pro- 
ducers had no cases Whether this 
extreme result was one to be desired is not a question 
which concerns us in this discussion, but it demon- 


submitted applications with 


declined at all. 


strates what can be done by a manager who is keenly 
alive to the possibility of obtaining the co-operation 
of his agents in securing results which, superficially 
regarded, might seem to conflict with their interests. 


\ppress By W. J. Tutty 
Speaking on “Policy Claims,” William J. 
Tully, general solicitor, Metropolitan Life, said: 


I can think of no phase of the business which can 
be of greater interest to or more readily understoad 
by the millions of policyholders and perhaps by those 
their first life 


occasion, in 


who have yet to take out insurance 


policy. On more than one discussing 
with an outsider the magnitude of the business of the 
company with which I have the honor to be associated, 
and after reciting the very death 
claims presented, I have been met with the statement: 


“That is very interesting, but what do you do with 


large number of 


How many of them do you pay, and 
how long does it take you to do it? It seems to me that 
such a question is a perfectly natural one. In the 
technical side of life insurance the public has com- 
paratively little interest; but the percentage of those 
paid, and the time within which death claims are 
disposed of must hold a great interest for the public 
at large. 

At the that the handling of 
death claims is very different now from what it was 
early this 

The change in the method of organization, 
half 
were or- 
perfectly 


those claims? 


outset it is obvious 


in the development of the business in 


country. 
else, would have its influence. A 
large numbers 


stock basis 


if nothing 
of companies 
and for the 


century ago 
ganized on the 


honest purpose of making money. It naturally fol- 
lowed that death claims were closely scrutinized, 
largely to ascertain if there was any ground upon ’ 


which they could be rejected. Warranties to be 
strictly construed were as common then as they are 
unknown to-day. 

Many vears ago I was told by a very well-known 
and highly respected life insurance official, since de- 
ceased, how in the early days of his company, after 
the receipt of a few death claims, he would put the 
papers in his bag, and per- 
sonally interview the claimants in order to effect as 
favorable a compromise of the claims as_ possible. 
Then the test oftentimes applied “How 
claims can we afford to reject?’’ where now the only 
“How promptly can we 
long ago a man applied to me for a position in the 


claim division of our company. He told me of his 


board a railroad train 


was, many 


question is: pay?” Not so 
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“The Leading FIRE INSURANCE Co. of America” 


WM. B. CLARK, President 


One Hundred and One Years of satisfactory 
dealing has developed for this Company its 
splendid reputation and great business 


Losses Paid over 


183,000,000 











| HOME LIFE INSURANCE CO. 
NEW YORK 
WM. A. MARSHALL, President 


The 60th Annual Statement shows admitted Assets of 
$37,780,785 and the Insurance in Force $185,755,819,—a gain 
for the year 1919 of over $27,000,000. The insurance effected 
during the year was over $40,000,000, or 63% more than in 
the previous year. The amount paid to policyholders during 
the year was over $4,388,000. 

For Agency Apply to 
GEORGE W. MURRAY 
Superintendent of Agents 


256 BROADWAY, NEW YORK 





THE GUARANTY LIFE INS. CO. 


DAVENPORT, IA. 












New Policy Contracts 
Excellent Territory Open 
Representatives Wanted 


L. J. DOUGHERTY, Sec’y and Mgr. 









WANTED: PRODUCERS OF GOOD BUSINESS IN 
INDIANA, KENTUCKY, ARKANSAS, ALABAMA, 
FLORIDA AND GEORGIA. 





LIBERAL COMMISSIONS AND UP-TO-DATE POLICIES 





Address C. D. RENICK, President 


INDIANA NATIONAL LIFE INSURANCE COMPANY 


INDIANAPOLIS, INDIANA 


eneral Accident 


FIRE AND LIFE 


Sn 

ge ASSURANCE CORPORATION, Ltd. 
FREDERICK RICHA.2DSON, United States Manager 
GENERAL BUILDING - 47! & WALNUT STS. 































THE FARMERS & BANKERS LIFE 
INSURANCE COMPANY 


Largest volume of Business—Greatest amount of 
assets—Largest yearly production of any Kansas 
life insurance company. Truly it 


LEADS THEM ALL IN KANSAS 
WICHITA, KANSAS 





Home Offices, 





PHILADELPHIA 








THE WOMAN’S BENEFIT ASSOCIATION 
OF THE MACCABEES 
ORGANIZED OCTOBER 1, 1892. 


Largest Fraternal Benefit Society of Women in the World 


A ‘‘Millionaire’’ Fraternal Benefit Society 

The Rates are Adequate 

The Membership is over 230,000 

The Reserve Fund is more than $13,000,000 

Its Business Standing is of the Best 

Gives Safe Protection to Women and the Children of its Members 
Cares for its Needy Sick 

Its Reviews are Social and Welfare Centers 


Write for information to: 


Miss Frances D. Partridge, 
Supreme Record Keeper, 
Port Huron, Michigan 


Miss Bina M. West, 
Supreme Commander, 
Port Huron, Michigan. 








WANTED—THREE 


Three General Agency Contracts Open 


Northern Missouri—Illinois—Pennsylvania 
WRITE 
W. FRANK SMITH, Agency Manager 


AMERICAN NATIONAL ASSURANCE CO. 
St. Louis, Mo. 





Merchants Life Insurance’ Co. 


Des Moines, Iowa 





Agency opportunities in nineteen. 
states 


WM, A. WATTS, President 







































December 16, 1920 





THE SPECTATOR 





out of existence. 
“ey 
find more reasons for refusing to pay a death claim 
than ” He 
foundly shocked wken | him that the only 
that interested many 
could be justified in paying immediately on their pre 


long experience with a company now 


Turning to me with real enthusiasm he said: can 


any other man in the business. was pro- 


assured 
thing us was how elaims we 
sentation. 

It is not only the of death 
that the attitude of the company towards the policy- 


holder of his representative has been greatly liberal- 


in treatment claims 


Formerly the policy contract was closely drawn 
of the 
conceded 
Tle 
A paid-up 


ized, 
favor company. 
to the 


could 


and strictly construed and in 
The 
policyholder 
take his contract or leave it, as he chose. 


concessions and_ alternatives 


were few and unimportant. 
policy was more or less of a rarity, and a policy loan 
something grudgingly if at all. A surrender 
value was paid only in rare instances. What 
trast is offered by every company in contracts to-day! 
Policies become automatically up 
surrender values are paid after the second or third 
the amount of a loan depends only on the value 


made 
a con- 
paid or extended, 
year; 
of the policy; companies are as eager to revive lapsed 
policies and to prevent premium-paying policies from 
as they are to write new ones; alternative 
modes of settlement are 
and unrestricted terms as recently to cause the Asso- 
ciation of Life Insurance Counsel to adopt rules of 
construction which every company represented in the 
association is asked to follow; premiums are waived 
and monthly annuity payments made where total and 
permanent disability occurs prior to age 60; a double 
indemnity is paid if the insured meets with accidental 
death; free periodical medical examinations are urged 


lansing 


prescribed in such broad 


and all restrictions as to occupation, except in con- 
nection with the sale or manufacture of alcoholic 
liquors, have been removed. Policies are incontest- 


able except for fraud after either one or two years. 
These and many other liberalizing provisions have so 
changed the life insurance policy of to-day that were it 
possible for one of the experts of half a century ago 
to come back to earth he would fail utterly to recognize 
his “infant pride,” and I have no doubt would dis 
own jt most vehemently. 

The business of tife insurance to-day in its relation 
to the policyholder is a purely co-operative one. While 
there are the stock 
basis, it is fair to say that approximately 84 per cent 
of the American and Canadian business is transacted 
by mutual companies and stock 
ness on the participating plan. The relation, there- 
fore, between the insurer and the insured vastly 
different from what it was in the early days of the 
business. Life insurance regarded as the 
creat, if not the greatest, public business. The public 
is as deeply interested if not more so than in any 
utility organized and operated for their benefit. No 
business is more closely by government, 
and the fine thing about it all is that a word of pro- 
test against this supervision is seldom made by any 
company. There is every reason why, as the result 
of present-day conditions governing the business of 
life insurance, the treatment of death claims should be 
a comparatively simple matter. To begin with, the in 
structions of the agent as to the class and character 
of a risk that a company will assume are clear and 
The application is signed and a rigid 
This, of course, is two- 
examined, and 


many companies organized on 


companies doing busi 
is 


is to-day 


supervised 


inderstandable. 
medical examination follows. 
sided. The applicant physically 
venerally with the greatest possible thoroughness, by 
examiner in the field. Then follows the equally 
careful inspection in the medical division of the home 
cffice. If anything unfavorable to the risk is developed 
additional questione are asked of the examiner, and 
issibly a second examination of the proposed risk is 
had. Tf it finally develops that the applicant is not 
entitled to insurance on as favorable a plan as has 


is 


the 


heen applied for, another policy may be offered. 
Finally the contract is written and delivered, and 
ssuming that the applicant has been honest in his 


leclarations both in his application and to the medical 


<aminer, the company has entered into a contract 


hich it should and does perform on its part to the 
llest degree. b: 
The method of handling death claims in home offices 
is not at all uniform, but the result obtained is quite 
is interesting to note 


same in every company. It 
how the precedure of passing on the claims and the 
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Naturally 
this observation has more to do with the large com- 
panies than with the small ones. Every company, of 
course, has its claim department, which might in a 


responsibility for acting upon them varies. 


legal sense be termed the court of original jurisdic- 
But the appellate varies widely. 


In the large companies one of two systems prevails. 


tion. jurisdiction 


lither the final decision to pay or to reject a claim 


rests with a committee made up of the head of the 
claim division and certain executive officers, or the 
;ractice of individual responsibility is observed. In 


some companies the law division is consulted before a 
In others the first knowledge 
that the law is the 
‘eference to it of a summons and complaint. In my 
should not be re- 


c’aim is finally rejected. 
division has a rejected claim 
iudgment, payment of a death claim 
fused until the legal department of the company has 
an opportunity to review the facts. Where a claim 
is rejected it is fair to assume that action to enforce 
payment follow. The defense 
‘rimarily in the hands of its home office counsel, who, 


i's will company’s is 
it seems to me, is fairly entitled to determine, and be- 
fore final action on the claim is had, whether or nos 
in his opinion the defend 
an action to collect the 


lowed by the Metropolitan 


successfully 
This is the plan fol- 
finally 


company can 
claim. 
claim is 


where no 


rejected except on the individual responsibility of the 


eeneral solicitor. 


Appress BY DANIEL WILLARD 

The convention was notable for two features 
which did not appear on its program, the first 
an address by Orville Thorp, president of the 
National Association of Life Underwriters, in 
which he outlined reasons for greater appreci- 
ation of the efforts of the National Associa- 
tion, second, an address by Charles G. Taylor, 
Jr., of Richmond, Va., president of the Amer- 
ican Life Convention. Mr. Taylor outlined 
the relations between his organization and that 
which he was addressing, and the somewhat 
different scope of the American Life Conven- 
tion. Because of the fact that the latter was 
composed mainly of younger companies while 
the Life Presidents was composed of the older 
and more prominent companies, he compared 
the relationship, very happily, to that of father 
and son, each striving in its own way toward 
the same ideals. 


The first session of the convention was ad- 
dressed by Willard, president of the 
Laltimore & Ohio Railroad. Recalling that the 
insurance companies in the United States hold 
as investments something over $1,700,000,000 of 
railway interest-bearing securities, and com- 
Lined may be said to constitute the largest in- 
vestor in such securities in the world, Mr. Wil- 
lard pointed out that he was thus speaking 
before the railroads’ largest creditor. He dis- 
cussed the present railroad situation, the work- 
the Esch-Cummins act, and several of 
the economic and financial problems now faced 
by the railroads, concluding his address upon 
ancther note, namely, the nature of the invest- 
ment made by the insurance company buying 
He said: 


Daniel 


ing of 


railroad bonds. 

So far my discussion has been from the standpoint 
to creditor, the man to 
whom he Just for a moment 


desire your indulgence while I reverse the situation, 


of one who is talking his 


owes money. now I 


so to speak, and address you as a policyholder, as 


one to whom you owe money—and speaking efrom that 
point of view and feeling as I do and as I have en- 
deavored to explain, I am unable from the standpoint 
of a policyholder to think of or to suggest any safer 


for you to invest the funds which you 


or better way 
are holding on my account than in the securities of 
well-established and well-managed railroad companies. 


29 


all all 
or may do to make railway credit sound, the manace- 
ment.of the individwal company is of course a very 
important element. Without doubt, there 
way failures in the future, as the past, although 
probably less frequently. It will, therefore, be neces 
sary for the of 
agents to continue to use your best judgment and dis 
the which 
committed to you jn trust by myself and other polic 


After and jn spite of that Congress has done 


will be rail- 


in 


you who occupy positions fiduciary 


cretion when you invest money has be on 


holders. We will expect and require of you that you 
take every reasonable precaution; but I wish to repe't 
that considered 1s a whole I know of no industrial o 


n whose secur! 


cainful enterprise at the present time 


t1es one would be justified in feeling creater con 


dence as long-time investments than in 
of the 


the securities 


railroads under a of regula 


and 


American policy 


tion outlined previded in the 


set of 1920, 


as transportation: 


State of Wisconsin Sued 
\ suit involving the collection from the 
State of Wisconsin of nearly $45,000 has been 
started by the Northwestern Mutual Life In- 
surance Company, Milwaukee, and was heard 
in the Supreme Court at Madison last week. 
A decision on the matter is expected on De- 
cember 14. Two actions were brought by the 
Northwestern Mutual Life Insurance Com- 
pany, each covering separate years of the litiga- 
tion. Both actions are to recover taxes paid 
by the Northwestern Mutual Life under pro- 
test which were assessed by the State for the 
years of 1918 and 1919. In both cases the tax 
was based upon interest on so-called policy 
loans or advances made by the Northwestern 
Mutual Life to policyholders upon the sole 
security of policies and under agreements 
which contained no promise by the policyholder 
to pay either principal or interest, but provided 
that in case of non-payment of interest the 
same should be added to and become part of 
the principal and bear interest, and «whenever 
the amount of principal and interest equalled 
the cash surrender value of the policy the 
policy would be deemed surrendered and the 
«dvance of loan cancelled. 

Interest upon such advances or loans to the 
amount of $787,455 accrued in the year 1918 
and, not being paid by the policyholders, was 
added to the principal pursuant to agreement. 
In 1919 the interest to the amount of $721,435 
accrued and, being unpaid by the policyholders, 
was likewise added to the principal. The 
State of Wisconsin claiming that these amounts 
of accrued but unpaid interest constituted in- 
the Northwestern Mutual Life 
assessed a tax thereon of three per cent, 
amounting for 1918 to $23,625 and for Igig to 
$21,643, which they paid under protest. These 
actions are brought to recover taxes so paid. 
It is said that the.settlement of this case will 
have a far-reaching effect upon assessments of 


come of 


insurance companies by the State. 


American Life 


Convention Meeting 
annual meet- 


next 


It has been decided to hold the 
the Life Convention 
vear at Indianapolis on October 


ing of American 
5,6and 7. The 
legal section will convene on October 3 and 4, 


also at Indianapolis. 
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The Home Life Insurance Company of America 


Incorporated 1899 
PROTECTS THE ENTIRE FAMILY 


This Company issues all modern forms of policy 
contracts from age 3 months next birthday to 60 years. 

INDUSTRIAL POLICIES are in full immediate 
benefit from date of issue and are up-to-date in every 
respect. 


ORDINARY POLICIES contain a_ valuable 
TOTAL AND PERMANENT DISABILITY 
Clause and DOUBLE INDEMNITY features and 
are guaranteed by State endorsement. 








A Home Life policy brings peace of 
mind to the man who loves his family. 











P. J. CUNNINGHAM, Vice-Pres. 
JOHN J. GALLAGHER, Treas. 


Philadelphia, Pa. 


BASIL S. WALSH. President 
JOSEPH L. DURKIN, Secretary 


Independence Square 











A Wider Field—An Iacreased Opportunity 


Our Agents can sell policies on the annual premium 
plan, up to $3,000, to young men and young women 
as young as age 2—Protective insurance and Educa- 
tional and Business Start Endowment insurance. 
This extension of the age limit for Ordinary insurance 
down to age 2 helps our Agents considerably. We 
issue Participating and Non-Participating policies. 
As regards adults, we write contracts with Double. 
Indemnity provisions covering any kind of fatal acci- 
dent, or with Double Indemnity ‘provisions covering 
fatal travel accident only, as may be desired. We 
issue policies with Waiver of Premium and Disability 
Annuity or Instalment Payment features. We insure 
males and females at the same rates. 


OLD COLONY LIFE INSURANCE COMPANY 
CHICAGO, ILL. 


ANAM A RS 
IT IS VITALLY IMPORTANT 


as a salesman of Commercial Accident and Health Dis- 
ability policies that you learn more about Continental In- 
come Protection forms—the forms that sell and stay sold, 
backed by the greatest Accident and Health Insurance 
organization in America. 


CONTINENTAL CASUALTY COMPANY 


H. G. B. Alexander, Pres. 


General Offices: Chicago, U.S. A. 
Canadian Head Offices: Toronto, Ontario 














<a United States Fidelity & 
% Guaranty Company 
Calvert, Redwood, Grant and Mercer Streets, 
BALTIMORE, MD. 


JOHN R. BLAND, President 


SS 30, 1920. 
CAPITAL PAID,IN CASH. 
SURPLUS.. oe 
RESERVES............ 


TOTAL CAPITAL, SURPLUS AND D RESERVES ese 





. $4,500, 000.00 
. $3, 941, 668.16 


.20,683,173.62 24,624,841.78 
$29, 124,841.78 




















Fire Casualty Life 
RE-INSURANCES 


WILLIAM C. SCHEIDE & CO. 


(INCORPORATED) 


HARTFORD, CONN. 























The Fidelity and Casualty Company 
of New York 


92 LIBERTY STREET, NEW YORK, N. Y. 


Metropolitan Offices: 90 and 92 WILLIAM STREET 


Semi-Annual Statement, June 30, 1920 


 chtcnkedenwsaOseeesannein cvarneecaaeewe $22,322,676.73 
EE ccc sickene cen roke sevens segs Vannes 48,569, 766.53 
ee Tee eT ee TTT Ce 2,000,000.00 
SURPLUS OVER ALL LIABILITIES.............. 1,552,930.20 
LOSSES PAID TO JUNE 30, 3920...............+- 75,086,450.62 


CASUALTY INSURANCE AND SURETY,BONDS 


Fidelity, Surety, and Miscellaneous Bonds, Accident, Health, 
Burglary, Robbery, Plate Glass, Boiler Engine, and Fly- 
Wheel Insurance, Workmen’s Compensation, Automobile 
Liability, and All Other Liability Lines. 


x 














* so 
THE SIGN OF GOOD CASUALTY INSURANCE 


LIABILITY BURGLARY 

ACCIDENT CREDIT 

HEALTH BOILER . 

AUTOMOBILE LANDLORDS 

TEAMS ELEVATOR 

COMPENSATION GENERAL LIABILITY 
Established © 1869 





LONDON GUARANTEE & AOCIDENT Of, Li, °zsgtaer 


Head Office: CHICAGO, ILL. F. W. LAWSON, Gereral Manager 





F. J. WALTERS, Resident Manager, 55 John oa. New York. 
STOKES, cae —erewen & SMIT 

esident Manag ie Walnut Street, Philadelphia, Pa. 

ELMER < TORD & Con <—— Managers 145 Milk Street, Boston, Mass. 








American Indemnity Company 


Home Office, - Galveston, Texas ( 
Cash Capital $600,000 ~ Assets, Over $2,000,000 





This company was examined by the New York Insurance 
Department as of June 30th, 1919. , 

The examiners in part stated: 

“RESERVE FOR LOSSES. The company’s estimates 
covering the classes of insurance it writes were found to be very 
conservative and ample provision has been made to meet this 
liability.” 





Responsible Agents Wanted Where not Represented. 
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FRATERNALIST CRITICISES EXAMI- 
NATION 


Commissioners and Examiners Resent and 
Refute Criticism 

\ feature of the meetings and hearings of 
the National Convention of Insurance Commis- 
sioners and its committees during the past wee 
was a criticism made by W. A. Fraser, presi- 
dent of the Woodmen of the World, of the 
methods which he asserted were employed by 
sume examiners during the examination of the 
Woodmen of the World by seven State Insur- 
ance Departments. Mr. Fraser said that the 
examination took considerable time, and cost 
the society $20,000, and criticised the alleged 
selection of young and untrained examiners for 
the doing of such examination work. He also 
stated that some records of the society had been 
removed, and that the so-called insurgents had 
become aware of their contents. 

At a later session of the Convention, Colonel 
J. R. Young of North Carolina demanded that 
the Insurance Departments so criticised should 
have an opportunity to reply to the criticism, 
and this was granted. 

Commissioner Travis of Kansas said his De- 
partment sent no boys, but good men, so good, 
in fact, that they recovered for the Woodmen 
of the World the sum of $33,000 which had 
been overpaid for printing, etc., upon improper 
vouchers, It thus appears that the Woodmen 
gained over $13,000 beyond the expense of the 
examination, because of the thoroughness and 
carefulness of the examiners. It further 
stated that Mr. both 
unkind and untrue, and other Commissioners 
and examiners testified that they had sent good 
men, and that the papers referred to by Mr. 
I‘raser had been submitted by employees in 


Was 


Iraser’s remarks were 


regular course. 

Among those speaking, in addition to Mr. 
Travis, were Commissioners Savage of lowa, 
Harty of Missouri, Young of North Carolina, 
McSwain of South Carolina, Bullion of Arkan- 
sas, and some of the examiners. 

It was also stated that the society asked for a 
hearing following the examination, and because 
ot the pleading of Mr. Fraser certain verbal 
changes were made in the report, although the 
original expressions were fully justified by facts. 
'n other words, the Commissioners were more 
than fair to the Woodmen of the World, and 
granted that organization special consideration 

completing the report of the examination. 
the were, 


therefore, much surprised at Mr. Fraser’s out- 


The Commissioners and examiners 


burst of criticism, and’ thus placed themselves 


record as having been very considerate of the 
Woodmen of the World in making their report. 


Life Underwriters Meet 


The regular monthly dinner of the New 
York Life Underwriters was held in the Ark- 
wright Club on Tuesday evening last. Among 
Gilman, presi- 


and 


the guests present were Chas, C. 
dent of the Boston Life Underwriters, 
Walter Hill, vice-president of the Retail Credit 
Company, of Atlanta, Ga. 

W. Scovel of Pittsburgh, chief 


Chas. the 


peaker, gave a very scholarly and useful talk 
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“Income Insurance.” <A_ theater 
“Three Live Ghosts,” 
Monday night. 


on party to 


was arranged for next 
Dr. John A. Stevenson, who 
was to have put the matter of a life insurance 
school in New York before the members, did 
not appear, due to inability to complete the de- 
tails of the arrangements in time to make an 
announcement, @ 


MOUNTAIN STATES LIFE 
Organization Plans as Announced by the 
Secretary 
The Mountain States Life Insurance Com- 
pany of Denver, Col., has announced through 
Secretary W. L. Vernon its organization plans. 
The company has a capital stock of $250,000, 
with shares at one dollar par value, which will 
be sold at two dollars per share. The entire 
proceeds from the payment of stock will go to 
The company plans to sell fifty 
shares of the stock for each $5000 policy, the 
to legal reserve twenty 
payment life full participating contract, the 
applicant having the option of yielding the 
dividends on his policy to pay for his stock. 
The officers and directors of the company 
will work without compensation of any nature 
except commission on insurance written until 
$25,000,000 of insurance has been placed upon 
The officers and friends of the com- 


the company. 


same be a standard 


the books. 


pany have deposited securities amounting to 
$130,000 with the Insurance Department of 
Colorado, which will return it to them as 
stockholders will pay for their stock. All the 


officers of the company are experienced insur- 
ance men, the president being C. W. Fairchild, 
former Commissioner of Colorado; vice-presi- 
dent being R. W. Forsyth, former Commis- 
sioner of Wyoming, and the secretary being 
W. L. Vernon, former superintendent of agents 
of the Western National Life, Cheyenne, Wyo. 


Farmers National Life Reports Good 
Month 


The Farmers National Life Insurance Com- 
pany of America, Chicago, Ill, reports a fall- 
ing off in its business during the past three 
The largely 


among farmers, and the severe decline in the 


months. company writes very 
prices of farm products has had its inevitable 
effect. 
1920, is eleven per cent greater than that of 
November, 1919, and the cash renewal premi- 
November, 1920, were 
fifty-nine per cent greater than November, 
1919. The lapsation during November, 1920, 
was much less than anticipated. 

In view of the fact that during the corres- 
ponding month last year a prize contest among 
the agents of the company was held and that 


However, the business of November, 


ums collected during 


this year there was no such contest, the com- 
pany feels particularly gratified at the showing. 
The agents of the company are working very 
hard to maintain production, and are of the 
belief that the rural districts will not be so 
severely hit by hard conditions as the cities. 





Heart Murmur and Albuminuria 
A report entitled “Functional Heart Mur- 
mur and Intermittent Albuminuria” has just 
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been published by a joint committee of the 
Actuarial Society of America and of the Asso- 
ciation of Life Insurance Medical Directors. 
In making this report the committee had at its 
disposal the unpublished experience of several 
large companies. The report covers eight 
pages, in paper cover, and copies may be ob- 
tained at fifty cents each. 


GENERAL AGENTS DISCUSS ADVER- 
TISING 
Proposal to Establish Salesmanship School 
at New York University 

A well attended meeting of general agents in 
New York City was held at the Yale Ciub dur- 
ing lunch hour on Thursday of last week. The 
neeting was called by a committee of which 
L. H. Andrews was chairman, to discuss in- 
stitutional advertising. Winslow Russell of 
Hartford was the chief speaker. Third Vice- 
President John A. Stevenson of the Equitable 
Life Assurance Society of America was also 
present to speak in behalf of the formation of 

School of Life Insurance Salesmanship in 
New York. Edward A. Woods of Pittsburgh, 
and Orville Thorp, president of the National 
Association of Life Underwriters, were also 
present. 

Dr. Stevenson spoke strongly in favor of the 
establishment of a school at New York Uni- 
versity. He had already discussed plans with 
inembers of the faculty who expressed them- 
selves as willing to aid in such a purpose. The 
school, if established, would be in the down 
town branch, either Wall street or Washing 
ton Square and would have classes for two 
hours in the morning and two in the afternoon, 
allowing the rest of the day for canvassing. 
He offered his services in aiding the school to 
get under way and asked that the agents ap- 
point a committee. 

He was followed by E. A. Woods, who made 
a snappy speech in which he gave a graphic 
picture of the results at Carnegie. He spoke 
particularly of the results at the Law and 
Roberts agency in Wheeling, where in a run- 
down agency with a poor, widely scattered ter- 
ritory over $5,000,000 was written by Carnegie 
The meeting ap- 
peared to be in hearty support of the propost- 
tion and further action was deferred until the 
meeting of the New York Life Underwriters 
on Tuesday evening. 

Winslow Russell was then 


graduates in a few months. 


introduced and, 
in spite of a heavy cold, made a strong plea 
for institutional advertising and especially for 
a campaign which he is organizing for Thrift 
Week. He made some comparisons between 
the slump of 1870 and the present conditions, 
bringing out the need of every possible method 
to keep up production. He brought out, and 
was evidently not original in this, that the im- 
petus given life insurance by the War Risk 
Bureau has now become a boomerang becattse 
of the inefficient manner in which the bureau 
was run. Mr. Russell has prepared programs 
and literature for the Thrift Week campaign 
and has received little financial support 
from home offices and agents. The matter 
was left in the hands of a committee of five. 


no 
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INCORPORATED 1832 


Virginia Fire and Marine 
INSURANCE COMPANY OF RICHMOND, VA. 


JANUARY, I, 1919 





Reserve for Unearned Premiums................2+e00+: $996,557.81 

LOE RDEN A RRIRNBE MOD © 0515's <s-o sate lateieresa state sip rsbve'n/s'e1o 106 ais eine SS 242,981.13 

COT TEN RGR: SES earns Reena $250,000.00 

MPLS RINIIG Giccaiee Sco ninnwneeeskGpwisaesissar 956,350,28 

Surplus to Policyholders .............cccccccecees 1,206,350.28 
Total Assets.............. $2,445,889.22 


WM. H. PALMER, President W. H. McCARTHY, Secretary 





A FEDERAL INSTITUTION 


The Masonic Mutual 
Life Association 


OF THE DISTRICT OF COLUMBIA 
Chartered by Special Act of Congress March 3, 1869 





ity of the Old Line. Surrender Values, and Special 
The Goose a the Fraternal. Advantages not found elsewhere, 


Select work, with big returns to high class representatives. For terms and territory 
write to 


WM. MONTGOMERY, President and General Manager 
1621 H Street, N. W. Washington, D. C, 
Reauired by the laws of the United States to maintain the legal reserve on every policy. 








National Liberty 
Jusurance Company of America 


INCORPORATED UNDER THE LAWS OF THE STATE OF NEW YORK IN 1859 
Statement, Jan mens 1, 1920. 


Cash Capital.. : . $1,000,000. 00 
Assets. . ae seat 10,748, 246 .37 
Liabilities including Capital. Mohuicee aiommenie 7,638,598 .39 
Net Surplus. . sates sie wie wie: 0'd o's104 Op IO OO 
Surplus to Policy Holders..... .. weeeeess 4,109,647 .98 


HEAD OFFICE: 
709-717 Sixth Avenue, Cor. 4Ist Street, New York. 











ZAURICH 


GENERAL ACCIDENT AND LIABILITY INS. CO., Limited 
All Classes of Casualty Insurance 


Immense Resources 


Agents who are Expert are invited to communicate with us 


United States Head Office 431 Insurance Exchange, Chicago 





























MARINE INSURANCE CHART 
1920 Edition 


A new publication entitled ‘‘Marine Insurance Chart’’ has just been 
issued, and displays the 1919 marine and inland transactions of the 
marine and fire-marine insurance companies operating in the United 
States. It is printed in the form of a folder which may be readily carried 


in the pocket. 
PRICES 


Single Copies............$ .50 900 CODICS ......40 5. 000500 OBO 

i ener. 5.00 500 copies............... 85.00 

ee rer 15.00 ODD CODIES o..:.c 5 = coc weds 125.00 
FLEXIBLE BINDING 

Single Copies... 0... $1.00 SOO CODIDS 50 0s swsseccae $80.00 

CHICAGO OFFICE 135 WILLIAM STREET 

{NSURANCE EXCHANGE NEW YORK 





FOR FOLDER 
SHOWING ELABORATE DISPLAY 

















GENERAL AGENCY OPENING FOR 
NORTHERN WEST VIRGINIA 
Two good personal producers may combine 
to get contract. 
If you cannot produce personally do not 
apply. 


Address West Virginia, care of THe SpPxcTaTorR, 
P. O. Box 1117, New York City, N. Y. 














RITISH AMERICA ASSURANCE CO. 
TORONTO, CANADA 


INCORPORATED 1833 


FIRE, AUTOMOBILE, EXPLOSION, RIOTS, CIVIL COM- 
MOTIONS AND STRIKES 
UNITED STATES BRANCH 
January I, 1920 





kc ik eran DeWhucne reer ee ee ia ke $2,297,350. 46 
ES eT eC Tee 1,517,850.59 
Ns 5 Si o0GGoke wenanidees ce eaiws.s $779,499 . 87 


W. B. MEIKLE, President and;Generai Manager. 
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American National Insurance Company 
of Galveston, Texas 
W.L. MOODY, JR., President 


Fifteenth Annual Statement, December 31, 1919 


ASSETS 

Re eR eee ION 55 ona) a pak se Torus OS aS A wR OCD $884,324.41 
UST ES eS git 1) 6 Co ee eRe Cre Caco eek greener ear ara 3,091,830.79 
Loans Made to Policy Holders on Company’s Policies.......... 651,057.17 
SE EERSTE ee Pty ae Ce arene 1,589,468.02 
(CGIAR CRA LOAN 55 ai0 19's; 0, 914.04, e10\Wie bie es. 0ig Wie1 viele. @F: 918) s:si4i0 os g0i 32,600.00 
eee AE COIR 5:56:56 .n en og: Gps 30-4: 5/ my Oru y's) Sie. Sth.aveblaermal ana 46,679.22 
RAMEN oer ce:c lag 58:51 oh e-5) wa AAS anole aL eLE RR AW a Da ee waeosl 690,373.70 
VestEPERE TD OE TI TUCOUIOG «6. 6:5. 5:a o:4.6.5)4c5: 8 5 5:01b.0 oo 8 So-0 ws an oe oy ae 157,631.02 
Net Deferred and Uncollected Premiums..................... 168,995.02 
A SURE NORE oo ic oad osclici'e ais) 04:15: ds orn'a ww! @rk'6: pode a Sr avearee OUaeLOcal oe 2,827.02 

$7,315,786.37 

LIABILITIES 

Net Reserve American Experience 3 and 3}4 per cent.......... $5,743,808.08 
Special and Contingent Reserve... ......--ssscecceccccccence 226,521.59 
Death Losses in Process of Adjustment..................000. 52,029.75 
UN) PRES SEE SEES Se CS ln na ee ie NO One 100,120.13 
REN ORIN 55a s visio o 9 o's ns as wis cise. os'é vin sisie sae eed $250,000.00 
Oat RC TSAIND oa co 5: 50:00 0001s 65's sai 9 0a 5 uPalnronecvereverenée 185,842.40 
Deea MEME ES oiiotayate octal ers oe cidiin ewe aya are Sine o aly stance eee 757,464.42 
Surglis Security to Policy Holders. ......0c6cciscconeswcese sos 1,193,306.82 


$7,315,786.37 
Life Insurance in Force, $101,632,847.00 . 
Paid Policy Holders, $7,175,570.00 


‘Anchor to the Anico”’ 


For Further Particulars Write to: 


Cc. S. a Actuary and Agency Mgr., Ordin D 
. J. Shaw, Secretary and Mgr., Industria! An pages 
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Fire Insurance 








"(Continued from page 9) 
there has been no intention’ to violate the 
Mississippi anti-trust law. The rates charged 
in Mississippi are fixed or “suggested” by the 
Mississippi Advisory and Inspection Bureau. 

It is stated on good authority that Mr. 
Robertson’s compensation as State ‘revenue 
agent comes from fees and is not fixed on a 
salary basis. It is also known that he is not 
a political friend to Col. T. M. Henry, Insur- 
ance Commissioner of Mississippi. Colonel 
Henry is himself entirely out of sympathy 
with the proceedings and is considerably per- 
turbed over the possibility of the companies’ 
withdrawing from the State. 

General Counsel O. B. Ryan and Associate 
General Counsel C. J. Doyle have gone to 
Mississippi to represent the National Board 
of Fire Underwriters in the proceedings. 


J. J. HOEY ASKS FOR OPINION 
Exclusion Endorsement Subject of Corre- 
spondence Between Continental Officer 
and Exchange Manager 
James J. Hoey, second vice-president of the 
Continental, American Eagle, and Fidelity- 
Phenix Insurance Companies, has made public 
a letter to Willis O. Robb, manager of the New 
York Fire Insurance Exchange, in which he 
asks Mr. Robb for an opinion on the exclusion 
clause as set forth in the revised handbook 
recently issued by the Exchange, and which 
hecomes effective January 1, 1921. Under the 
old exclusion clause it was permissive to ex- 
clude from the policy contract insurance on 
all foundations below the level of the street. 
Under the new rule only foundations below the 
hasement are excluded, or in case there is no 
those the the 
eround. Mr. Hoey expressed the opinion that 
this clause would exclude little else but the 
caisson work from the policy on a modern 
building, and this opinion was corroborated by 
Mr. Robb. Mr. Robb gives his reasons for the 
change, which not only covers this carefully, 
hut also the territory of the fourteen rating 
associations east of the Ohio, and north of 
the Carolinas, as being on account of the fact 
that in modern buildings the basements are of 
the same construction as the parts above 
ground, so that no hazard distinction can prop- 
erly be drawn, and secondly that the recent 
Boskowitz case showed the old clause to be 
subject to very loose interpretation so that 
all foundations above ground were excluded, 
and that everything except foundations below 
the surface of the ground were not excluded. 
Mr. Hoey in publishing these opinions also 
recommends brokers and agents to make a 
careful study of other changes in the revised 

handbook. i 


basement below surface of 





Oklahoma Agents Meet 
The Oklahoma Association of Insurance 
\gents held its annual meeting at Oklahoma 
City last week. Among the speakers were 
C. R. Tuttle, Western manager of the Insur- 
ance Company of North America and E. M. 





Allen of Helena, Ark., the former president of 
the National Association of Insurance Agents. 


NEW INDIA APPOINTS MANAGER 


Sumner Ballard Adds to Group Under His 
Control 

The New India Assurance Company, Ltd., 
of Kombay, India, has announced the appoint- 
ment of Sumner Ballard as United States man- 
The company will do a fire reinsurance 
business exclusively in this country. 

The New India has a capital of 11,863,425 
rupees which is equivalent to $3,203,125. Its 
The 


ager. 


subscribed capital is very much larger. 
company will make a $1,000,000 deposit in this 
country. 

The Sumner Ballard interests already repre- 
sent several important 
zations, both foreign and domestic. 
that the New India, which is one of the most 
powerful financial organizations of the Far East, 
is to be added to the list, has been received with 
considerable interest owing to the fact that the 


reinsurance orgatii- 


The news 


Sumner Ballard office is already recognized as 
one of the strongest reinsurance offices in New 
York. The Skandiriavia of Copenhagen, Inter- 
national of New York, National of Copen- 
hagen and the Metropolitan National of 
Havana are the companies already represented 
by Mr. Ballard. 
Large Philadelphia Loss 

An unusually large loss occurred on Decem- 
ber 8 when the premises of the Philadelphia 
Wool Scouring and Carbonizing Company of 
the city named burned. Following is a full list 
of concurrent insurance: 


COMPANY \MOUNT 
Ohio Farmers .$ 50,000 
Millets Nattonal ....-...-..+:. 50,000 
Great. American .......+.- 20,250 
Sait) Batlle 3 oes cs cis eine: 25,000 
Union Insurance Society: 2.052... .<. 25,000 
Wetitarlanise ot ooo nccradewee noansiewes 25,000 
American Eagle Se Ey ee 25,000 
JEtna Automobile Insurance ......... 20,000 
Piactiord) =... esc; 20,000 
OVE eterme er rer ra ro hr ranere cer. 15,000 
Whirted: States: «6.50 eee eee 15,000 
Geeat AmteriCan ...2ccccctecscenieees 15,000 
Newark. Bie) 2325 c0c0 e352 15,000 
WOLMGINEG)) 30.02.22) eres cemecusws 15,000 
Assurance Company of America...... 10,000 
Gic et neers aa sone aro 10,000 
OT TT ro See reer Ronee ene mere Arcee 10,000 
American Eauttable .......2.2.62 025-04: T0,c0O 
American, of Newark .......-....-- 10,000 
PRG RICAIL hi Gin sos asin cis cone reir eeesis 10,000 
PEDO ERICRIVININ oss ins ee oles tneeinee 10,000 
Keystone Underwriters oer tee 10,000 
Eagle, Star and British Dominion 10.000 
London and Liverpool and Glohe.... 10.000 
Norwich) UiiOMl ccc sp ecnee nace 10,000 
COCR. ork ota ee wees te ores 10,000 
Pitch Une a so we orcce tiara cars eo etore a rarer 10,000 
Milwaukee Mechanics ..........-..-- 10,000 
915 fo | ee See a Aner me 10,000 
Milwaukee Mechanics .........-- 10,000 
National Bibetty. <<< io occ cceneses 10,000 
Bankers ‘and Shippers ....:........ 10,000 
Writennicles: 2 acon Sascha wie wees 6,250 
Eagle, Star and British Dominion.... 6.250 
American Ployds) «2... 22<<0<2% 5,Cc00 
Reval Pexchanee o26- 200 0c ccc ene es 5,000 
Ynion Insurance Society .........-- 5,000 
Royal Races 5,000 
Royal Exchange .......---++++++++05 5,000 








Globe Underwriters ................. $ 5,000 
CN COMM G 5 5.65 oes ss ys) ee 5,000 
Michigan Fire and Marine............ 5,000 
Netherlands Fire and Life............ 5,000 
CRANE SEAN pres ie se he 5,000 
NS Nok curs ace avecienes 5,000 
Plas A ssutatic ee ees soos as ec oe ecto 5,000 
A‘tna Underwriters Agency ......... 5,000 
LETS eee OP eine Aad cyan ott 5,000 
8 CTT = ene ete aa NTE NS Rana 5,000 
Milwaukee Mechanics ............... 5,000 
Girard Fire and Marine ............. 5,000 
Lumbermen’s >,000 
Newark IGG ne eM es ee 5,000 
COMMER Dok 4518 So oa tak a meary Oe 5,000 
London Assurance .................. 5,000 
Connecticut Fite. <<. coco cescc....., 5,000 
London Underwriters ............... 5,000 
MUN EA di tian ances ass og ie ase 5,000 
SU TSAFANES 6. os asc 5 occ ehmeowears 5,000 
bo Sr ere a nena S = ‘ = 000 
Phoenix Insurance of Hartford...... 5,000 
Ritode: ESkand: . oacaw os ccoshceeciened ace 5,000 
Assurance Company of America...... 5,000 
ORIEN srrz gue od yes ee 5,000 
PR MINNI ViVi pc dicas cue cue eeudne 4,750 
Insurance Company of North America 4,500 
Springfield Fire and Marine iets 4,000 
Insurance Company of North America 3,000 
Insurance Company of North America 3,000 
Prank Fire... cceccceie coed occas, 3,000 
Franklin ...... Giiay Sis wha ns bedi A 
Western Assurance ................. 2,500 
Massachusetts Fire and Marine...... 2,500 
Dubuque Fire and Marine............ 2,500 
CAlNOt ida cer oe 2,500 
Peet Hi cw. o 55. 5:8'c-has gy ee 2,500 
Michigan Fire and Marine........... 2.500 


$727,500 





_ Arrests in Auto Claim Case 
Charles A. Spann, head of the Spann Motor 


Company, Baltimore, Md. was arrested re- 
cently on a charge of obtaining $1600 from the 
Northwestern National Insurance ‘Company, 
Milwaukee, through misrepresentation. It is 
charged that he reported an automobile stolen 
upon which he carried insurance. Carl Sturm- 
felz also was arrested in connection with the 
case and both men have been released pend- 
ing action of the Grand Jury. The case has 
created a great deal of interest in automobile 
insurance circles. Detectives worked on the 
case for several months before they were able 
to secure sufficient evidence to act. 


” Motor Indemnity Company 
[he Motor Indemnity Company, South 


send, Ind., a reciprocal carrying only auto- 
mobile risks, reports a loss reserve of $40,000, 
and pending claims for losses probably amount- 
ing to less than $2000. 
doing business for one year, and the attorney 


The company has been 


in fact, Motor Underwriters, Inc., is capitalized 
at $25,000. The Exchange is composed chiefly 
of business and professional men in and around 


South Bend. 


National Automobile Insurance Association 

The organization of the National Automo- 
bile Insurance Association, for which the Un- 
derwriters Exchange is attorney in fact, is re- 
ported from Indianapolis. The company is a 


reciprocal automobile exchange, licensed in In- 
diana and Ohio, and has been doing business 
for several months. 
of the association. 


O. J. Conrad is president 
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SECOND SUPPLEMENT TO THE HANDY GUIDE FOR 1920 ; 
The Spectator Company has issued the second supplement to the Dayton Mutual Fire Insurance Co. 


1920 edition of The Handy Guide to Premium Rates, Applications 


and Policies. This supplement contains new policies and the rates r 

thereon for such companies as have recently issued new forms, thus Dayton, Ohio 

bringing The Handy Guide fully up to date. Copies will be furnished 

to those subscribers to The Handy Guide whose names appear on our B. C. COLEMAN, Secretary 
books at twenty-five cents each. The price to non-subscribers will 

be fifty cents. The Handy Guide for 1920, with the supplements bound Assets $102,806.64 

in, will be furnished for $4.25, plain edition; $4.50 indexed edition; Conservative and Careful Management 


sent postpaid on receipt of price. Address all orders to 


AGENTS WANTED 
THE SPECTATOR COMPANY Address Home Office. 


CHICAGO OFFICE 135 WILLIAM STREET 








INSURANCE EXCHANGE NEW YORK 








MIDLAND LIFE INSURANCE COMPANY GOOD AGENTS 


KANSAS CITY, MISSOURI Wanted by 


THE COMPANY. Backed and endorsed by the most substantial 
and influential business men in Kansas City. 


THE MANAGEMENT. Practical insurance men of long experience ° 
and conspicuous success. Life Insurance Company 
THE TERRITORY. MISSOURI, KANSAS, OKLAHOMA, of 


COLORADO, TEXAS. The best territory 


in the country to-day. WACO, TEXAS 
DANIEL BOONE; President © DANIEL BOONE, Jr.; Secretary The Conservative Texas Company 











INSURANCE IN FORCE OVER $245,000,000 


For co-operation 
with agents in securing the 
complete satisfaction of policyholders 


THE EQUITABLE LIFE INSURANCE COMPANY 





OF IOWA 


maintains a SERVICE Department which 
opens for them a broader field 


" Jnsurance Company 


OF DES MOINES,IOWA. 





JAS. H. JAMISON, President 


of opportunity and nee Pa NS Hie aie 
sur Ss. and up to date policy contracts. AL SERVICE to Policy- 
Paes Sees holders and Agents. NOT SO BIG to lose sight of individual Agents, 


and big enough to serve its Agency and Policyholders satisfactorily. 
NEW BUSINESS IN 1920 OVER $52,000,000 SOME GOOD territory in I WA and SOUTH DAKOTA open for 
gents. 




















JEFFERSON STANDARD LIFE INSURANCE CO. 


HOME OFFICE, GREENSBORO, NORTH CAROLINA 


Insurance in Force Over $118,000,000.00 


Large Strong Progressive 
ATTRACTIVE POLICY CONTRACTS FINE TERRITORY 











W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


You Are _ O, _—— Everyone Is 


Surplus and Reserves to Policyholders Over Two Million Dollars 


HOME OFFICE: MACON, GEORGIA 
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Casualty, Surety, Etc. 




















BSERVATIONS IN THE CASUALTY FIELD 

















| COMPENSATION BUREAU 


' 





Report of Year’s Publicity Activities 
Submitted by Secretary-Treasurer 





STATE LEGISLATION WATCHED 





Competitive and Monopolistic State Insur- 
ance Also Receive Bureau’s Attention 


The following are abstracts from the eighth 
annual report of F. Robertson Jones, secretary- 
treasurer, Workmen’s Compensation Publicity 
Rureau, submitted to the members at the annual 
meeting of the bureau held last week: 


Membership: This Bureau organized as of 
Ist, 1912. Its membership, as at present 
constituted, is as follows: 

— Employers’ Liability 


was 
December 


Assurance Corporation, 
td. 
The Fidelity & Casualty Company of New York. 
General Accident, Fire & Life Assurance Corpora- 
tion, Ltd. 
Hartford Accident and Indemnity Company. 
Indemnity Insurance Company of North America. 
London Guarantee and Accident Company, Ltd. 
Maryland Casualty Company. 
Norwich Union Indemnity Company. 
The Ocean Accident & Guarantee Corporation, Ltd. 
Preferred Accident Insurance Company. 


Royal Indemnity Company. 
fhe Standard Accident Insurance Company. 
United States Casualty Company. 


the following companies make fixed 
the for a 


In addition, 


contributions to Bureau in consideration 
limited service: 

National 
Steam 


Life Insurance Company. 
Boiler Inspection and Insurance 


Columbian 

Hartford 
Company. 

London and Lancashire Indemnity Company. 

This Bureau has also furnished legislative informa- 
tion during the year to the following organizations: 

National Automobile Underwriters’ Conference. 

National Council on Workmen’s Compensation In- 
surance, 

National Workmen’s Compensation Service Bureau. 

Legislative 
year (1920), 


3odies in Session: During the present 
(13) legislative bodies (includ- 
ing Congress) have been in regular session; twenty- 
(25) in (%) of which in 
special session after the regular session and three (3) 
of the twenty-five (Connecticut, Indiana and Texas) 
having had two special sessions each, while Constitu- 
tional Conventions held in three (3) States 
(Illinois, New Hampshire and Nebraska). There were 
a total of forty-one (41) that en- 
gaged the attention of the Bureau during the present 
ear. 


thirteen 


five special session—three 


were 


therefore sessions 


Legislative Bills Examined and Analyzed: During 
1920, the bureau examined 843 legislative bills (in- 
simultaneously in 
Out of this 


introduced 


cluding identical bills .introduced 
the two houses of the legislative bodies). 
number, 469 (including bills 


simultaneously in the two houses of the legislative 


identical 


hodies) were found to affect directly or indirectly 
casualty and surety interests, of which 155 became 
laws, 

Legislative Service Furnished Our Members: As 


im years bills affect 
or indirectly our interests, were carefully analyzed, 
copies made of them and sent to all the members 


of this memoranda 


past, those found to directly 


Bureau together with outlining 
briefly in what way and to what extent they affected 
our interests 
of old legislation. 

After a bill had been 
Governor and had become a law, we reported that 
fact promptly to our members and transmitted either 
4 certified or otherwise trustworthy copy of the act 
together 


through proposed new or modification 


finally approved by the 


with a brief memorandum as to its principal 


contents if a new law; or its effect upon existing law if 


an amendatory act. At the’same time we indicated the 
exact date when the law was to take effect. Further- 
more, after the adjournment sine die of the legislative 
sessions, a “now law’? memorandum was sent out in 
the case of each State, showing what important bills 
were enacted and what had failed of enactment. 
Action Taken Upon Legislative Bills: Of the 469 
bills that were found to affect directly or indirectly cas- 
ualty and surety interests, there were a number that 
we found it necessary to oppose either in part or in 
whole; while, on the other hand, there were a few 


that we favored and many upon which it was not 


necessary to take action. 


Of the important bills opposed in their entirety, 
few were enacted without some satisfactory amend- 
ments. Among tie typical classes of bills opposed, 


were the following: 

Monopolistic state managed insurance funds. 

Unsatisfactory steam boiler inspection provisions. 

Unreasonable and illogical compensation law amend- 
nents. 

Increasing taxes on insurance companies. 

Unsatisfactory bills providing for State regulation 
of compensation insurance rates. 

Special deposits. 

Unsatisfactory bills forbidding practice of 
corporations. 

Prohibiting cancellation of accident and health in- 
surance policies except for non-payment of premiums. 

Among the bills favored, were the following typical 
classes: 

Standard steam boiler inspection code. 

Standard liability and compensation reserve law. 

Amendments improving compensation law. 

Bringing State compensation fund under same laws 
and regulations as private companies. 


law by 


In this connection, it may be of interest to note the 
fact that the passing years have stamped a very differ- 
ent impression upon the character of bills now 
from that 
Some types of bills then 


op- 


posed for enactment typical when this 


Bureau first began operation. 


of great consequence have now either entirely dis- 


The enactment 
States 


appeared or appear only spasmodically. 
of compensation laws in seven-eighths of the 
has been largely responsible for this change; but there 
are also types of bills for the gradual elimination of 
legislation 
disappeared by 


account. 
of the 
designed to 


compensation would not 
them 
the situations that they 
have been either taken care 
priate legislation, or the abuses that 
existed, have been found ultimately not to exist at all. 
A great deal of our 
this 


which 


Some of have reason 
fact that 


remedy 


were 
of by 
they 


appro- 
implied 


Constructive Legislative Work: 
during 
in the past, the 
advocating and promoting the enactment of reason- 
able and practicable workmen's compensation laws in 


constructive legislative efforts year, as 
have been exerted in direction of 


those States having 1920 legislative sessions where such 


laws do not exist, and in improving existing laws 


by amendments. 

Premiums: In 1918, the Iowa Insur- 
ance ruled that not 
chartered in that State should pay taxes on the basis 
without permitting 
delivered and 


Iowa Tax on 


Commissioner our companies 


of “gross premiums received” 


deductions on account of policies not 


policies canceled—a _ revolutionary ruling and con- 
trary to former practice in that State. This Bureau 
decided that a court test of this ruling should be made 
if efforts to induce the Commissioner and the Attorney 
General to withdraw it should prove unavailing. 

To accomplish this purpose, a legal committee was 
the 


secured with 


the 


appointed and local Iowa counsel 


result that suits both 
before the District and Supreme Courts. On October 
4th last, the Iowa Supreme Court rendered a decision 


we were represented in 


fully sustaining our contention in substance as fol- 





lows: 

1. That “gross amount of premiums received” 
means the gross amount of premiums received upon 
policies issued and which became in_ force after 
deducting amounts returned or credited to policy- 


holders upon the cancellation of policies; and that in 
arriving at the amount of said gross premiums, the 
amount so returned or credited should be deducted 
from the amount charged as premiums upon policies, 
whether delivered or not, 

2. That in the cases of 


35 


the fire insurance com- 


panies under review, reinsurance premiums were not 
taxable. 

Prospective Workmen’s Compensation Legislation in 
1921: In last year’s report, it was stated that we 
approached 1919 with serious re- 
garding the outcome of legislation during that year; 
and that this was specially true as regards the work- 
men’s compensation situation; but that our misappre- 


misapprehensions 


hensions were not borne out by the ultimate results, 
although we did pass through an exceedingly hectic 
period of uncertainty. The satisfactory 
this year now seem to show that we have probably 


results of 


passed the crisis; and if any spectacular event was 
needed to justify that opinion, recent events would be 
In my opinion, if there 
is one conclusion to be drawn from recent occurrences 
that is than that the 
people are sufficiently “fed up’’ on radicalism and are 
determined to have a minimum amount of that pabu- 
lum, at least for some time to come. The defeat of 
Non-Partisan Leagueism in a number of States and 


all but conclusive evidence. 


more definite any other, it is 


its meagre successes even in North Dakota are indica- 
tive of that fact. 

Nevertheless, we shall have to face monopolistic State 
insurance propagdnda:in.a number of States during 
the coming legislative sessions; and the editorials in 
certain newspapers in New. York, San Francisco and 
elsewhere favoring the nationalization of all kinds of 


insurance, show that the danger is still not merely 
superficial. 
Monopolistic State Insurance: In each of the fol 


lowing six (6) States and one (1) Territory an in- 
surance fund, administered but not guaranteed by the 
State, has a monopoly of insurance: 
Nevada, North Dakota, Ohio, Washington, 
Wyoming and Porto Rico. In Ohio, however, an em- 


compensation 
Oregon, 


plover may be allowed the alternative of carrying his 
own risks without insurance, contributing nevertheless 
to the surplus of the State-fund. 

In West Virginia an insurance fund administered— 
but not guaranteed—by the State has a quasi-monopoly 
of the insurance; but an employer may be allowed 
to carry his own risks, contributing nevertheless to 
the administrative expenses of the State-fund, and 
may thereupon insure with a private insurer (admin- 
istrative regulations, however, 
it). 

In all of these States, insurance of compensation 
is compulsory. In Nevada, Oregon and West Virginia, 
the compensation law North Dakota, 
Ohio, Washington, Wyoming and Porto Rico it is 
compulsory, 

Competitive State-Insurance: In the following nine 
(9) States compensation insurance funds, admini- 
stered—but not guaranteed—by the State have been 
established, but are not monopoly and 
compete with private insurers: California, Colorado, 
Idaho, Maryland, Michigan, New York, 
Pennsylvania and Utah. 

In the five 
State-fund 
public 
Montana and Utah. 

No State-Insurance: In the following twenty-six 
(26) States and two (2) Territories there is no State 
insurance, but compensation insurance is provided 
only by private companies, associations, Ala- 
bama, Arizona, Connecticut, Delaware, Georgia, Illi 
Indiana, Iowa, Kansas, Louisiana, 

Massachusetts, Minnesota, Nebraska, New 
Hampshire, New Jersey, Oklahoma, 
Rhode Island, South Dakota, Tennessee, Texas, Ver- 


practically prohibiting 


is elective; in 


given a 
Montana, 
(5) of 


monopoly of 
California, 


these States the 
the insurance on 
Colorado, 


following 
has a 


employments: Idaho, 


etc.: 
nois, Kentucky, 
Maine, 


New Mexico, 


mont, Virginia, Wisconsin, Alaska, and Hawaii. 
In three of these States (Kentucky, Massachusetts 
and Texas) special mutual associations have been 


organized by the State to insure compensation, but 
they are not politically administered and compete on 
equal terms with other private insurers. 

the following thirty-one 
Territory the compensation 


Administration: In 
States and Q) 


(31) 


one law 
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OPPORTUNITY 


Capable life insurance man for superin-= 
tendent or agency director. Good salary 
to the right man. Address~-E. S., care 
THE SPECTATOR, P. O. Box 1117, City 
Hall Station, New York City, N. Y. 

















INTERNATIONAL LIFE & 
TRUST COMPANY 


GENERAL OFFICES, MOLINE, ILL. 
An “Old Line” Legal Reserve Company, Issuing all the 
Standard Forms of Policies. Exceptional Opportu- © 
nities for Live Men. 


J. O. LAUGMAN 
President 


la 


A. JQHNSON 
Sec. & Med. Dir. 














Prosperity Awaits You Here! 


THE SOUTH IS RICHER NOW IN OPPORTUNITIES 
THAN IN YEARS. Never was there so much money in 
circulation. 

THE FARMER, the merchant, the manufacturer need and are 
buying more insurance. 

SOME CHOICE TERRITORY in Texas and Arkansas for 

Field Supervisors who can produce business and instruct Agents. 

Salary and commission. 


LOUISIANA STATE LIFE INSURANCE COMPANY 
H. CLAY BROWN, Supt. of Agencies, | SHREVEPORT, LA. 




















EXCELLENT OPPORTUNITY 


for Reliable, Energetic men to represent us in 
the states of Illinois and Missouri with direct 
Home Office contracts. Liberal policies. 


CAPITOL LIFE INSURANCE COMPANY 


OF COLORADO 
Thos. F. Daly, President DENVER, COLORADO 








SALESMAN OPPORTUNITY 
We can use some high-grade stock and bond salesmen to sell our 6% 
Participating Preferred Stock, our 6% Improved Calumet District 
Real Estate Bonds, and our 5% Farm Mortgage Bonds. 

Write for Particulars. 
GARY NATIONAL ASSOCIATES COMPANY 
Gary Theatre Building, Gary, Indiana. 
Wilbur Wynant, President. 

















The Fraternal Protective Association 


12=20 Pemberton Square 
BOSTON, MASS. 


Sickness and Accident Insurance for Odd Fellows Only 





FIRE ASSOCIATION of Philadelphia 


Organized Sept. 1, 1817 Incorporated March 27, 1820 
Charter Perpetual 


MEME oes oak arse ela Bee ORE RN Gees $1,000,000.00 
EE a ace ae eis acoreis ce vig db eeisis ein we owas 13,481,581.02 
Reserve and other Liabilities........ 8,881,957.78 
SOS eras Rear 3,599,623.24 
Surplus toj{Policy Holders........... 4,599,623.24 


E. C. IRVIN, President. 
J. W. COCHRAN, Vice-President. 
JNO. B. MORTON, 2d Vice-President. 
M. C. GARRIGUES, Secretary and Treasurer 
R. N. KELLY. JR., Assistant Secretary. 








Service of Quality to Policyholdere 
Contracts of Superiority to Representatives 





NATIONAL 
CASUALTY 


fp OM AS Write for information relative to open territory. Have two 
Coro od wee agencies with business established where change is 
esired. 








GREAT SOUTHERN LIFE 
INSURANCE COMPANY 


Houston — Dallas 
Texas 


TEXAS HUNDRED MILLION 
DOLLAR COMPANY 


O. S. CARLTON, President, Houston, Texas 
E. P. GREENWOOD, Vice=President, Dallas, Texas 
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Casualty, Surety, Etc. 











MORE 


than a mere promise to 
pay in the event of loss 


REINSURANCE 


is a pledge of co=-opera= 
tion. 


We help solve a surpris= 
ing number of problems 
for our REINSURED, 
as a part of the SERVICE 





EMPLOYERS 
INDEMNITY 
CORPORATION 


Kansas City 


NEW YORK 
35 Nassau Street 


CHICAGO 
Insurance Exchange 














COMMONWEALTH 
CASUALTY 
COMPANY 


PHILADELPHIA’S OLDEST 
CASUALTY COMPANY 





ACCIDENT and HEALTH 
INSURANCE 


AUTOMOBILE and TEAMS 
INSURANCE 


NO OTHER LINES 
BEST POLICIES 
LOWEST. RATES 


UP-TO-THE MINUTE SERVICE 
WE SOLICIT YOUR BUSINESS 


CONSTANTLY INCREASING 
BUSINESS and FINANCIAL 
STRENGTH 























is administered by a single Comfnission, Board, 
Bureau or Commissioner: California, Colorado, 
Delaware, Georgia, Idaho, Illinois, Indiana, Iowa, 
Kentucky, Maine, Maryland, Massachusetts, Mlichi- 
gan, Montana, Nebraska, Nevada, New Jersey, New 
York, North Dakota, Ohio, Oklahoma, Oregon, 
Pennsylvania, South Dakota, Texas, Utah, Vermont, 
Virginia, Washington, West Virginia, Wisconsin and 
Porto Rico. 

In Connecticut the law is administered by district 
Commissioners, each Commissioner having jurisdiction 


over a defined territory. 


In Ilawaii the law is administered by unpaid 
County Boards. 

In the following ten (10) States and one (1) 
Territory the law is administered principally by the 
Courts: Alabama, Arizona, Kansas, Louisiana, Min- 
nesota, New Hampshire, New Mexico, Rhode Island, 
Tennessee, Wyoming and Alaska. 

Incidence of the Cost: In Oregon employes and 
the State contribute towards the cost of compensa- 
tion. In Montana, Ohio, Washington, and Wyoming 
the expense of administering the State insurance fund 
is borne by the State. And all the State-funds are 
more or less exempted from taxation. With these 
exceptions the burden of the cost of compensation 
is borne entirely by the employers, save as employes 
may contribute to “ssbstitute benefit schemes.” In 
Delaware, Kentucky, Maryland, New Jersey, New 
York and Virginia the costs of administering the 
law through the Commission, Board, Bureau, étc., are 
met by a tax on compensation premiums. 

Publication and Distribution of Literature: The 
publicity work of this Bureau during its eight years 
of active operation has been conducted largely through 
the publication and distribution of pamphlets and 
leaflets, which have been printed in large quantities 
and distributed widely all over the country. This 
literature consists, in the main, of pamphlets cover- 
ing the operation of compensation laws in Europe 
and in this country, outlining the essential factors of a 
good workmen’s compensation law from a general 
point of view and showing up the faults of monopo- 
listic State-fund insurance and of reciprocal or inter- 
insurance. Mueh of it is of general application, but 
some of it is of special application to existing com- 
pensation situations in particular States of this 
country. 

Information Bureau: In addition to endeavoring to 
furnish the members of the Bureau with complete and 
prompt legislative service we have, as in the past, 
attempted to serve our members and others also as a 
“Bureau of Information.’”” As last year, we have 
continued to furnish universities, colleges and high 
schools with information regarding the relative merits 
of insurance in stock and mutual companies and 
State funds; regarding the relative merits of monopo- 
listic State insurance and competitive insurance and 


regarding State-managed health insurance. 


NATIONAL COUNCIL REPORT 
Manager H. E. Ryan Gives Resume of 
First Year’s Progress 
The National Council on Workmen's Com- 
pensation Insurance held its annual meeting in 
New York city on December Io. 
tives of insurance carriers from all States, as 


Representa- 


well as supervising insurance officials and man- 
agers of State rating organizations, were 
present. 

\ccording to the secretary of the council, 
ninety-nine insurance carriers were affiliated 
and entitled to vote. The greater part of the 
meeting was taken up with the consideration 
of a new plan for applying manual rates by 
means of a system of merit rating based upon 
inspections which will be made by State or 
regional bureaus under the supervision of the 
State authorities. The question arose whether 
such bureaus should be operated in States 


where there is no specific sanction of law, and 





37 


Business Integrity 


is important when the life of your 
organization depends upon the 
prompt settlement of all reinsur- 
ance claims. 

Our Company offers attractive 
reinsurance in connection with 
Compensation, Public and Gen- 
eral Liability, Accident, Health, 


Automobile or Burglary Risks 
backed by an excellent reputation 
for Integrity in its business deal- 
ings. 


AMERICAN 
REINSURANCE CO. 
HANOVER BANK BUILDING 





it was the prevailing opinion that an investi- 
gation should be made for the purpose of de- 
termining whether existing statutes would in 
any way interfere with such a program. 

The carriers adopted a resolution favoring 
legislation for the supervision of rates in a 
ferm which would give to the State authorities 
the right to sanction the operation of the local 
rating bureaus. The mutual companies stated 
that their position with reference to joining 
with stock companies in any bureau which was 
not under State supervision was very definite. 

General Manager H. E. Ryan made a com- 
prehensive report of the year’s work, of which 
the following are extracts: 

The Council began operations last year with no 
staff organization of its own, and at once addressed 
itself to the task of revising the manual. Through the 
co-operative assistance of the National Workmen's 
Compensation Service Bureau and under a business 
arrangement with General Manager Whitney, the 
council took over temporarily certain members of 
his technical staff and made use of the statistical ma- 
chinery, which the Bureau was able to place at the 
council’s disposal. Under these conditions the func- 
tional work of the council actually commenced about 
December first of last year. 

The rate revision has occupied the almost ex- 
clusive attention of the council since December, 1919. 
Technically it is not actually completed as to all 
States, but all of the important decisions have been 
made and the mechanical work required to bring 
the 1920 revision to a close is virtually over. Any 
general summary of the work must include the follow- 
ing tangible results: 

“1. The field from which experience was drawn 
was extended far beyond that which had contributed 
to earlier revisions. The experience was larger in 
volume and more representative in character. 

‘2. Experience was combined on a statistical basis 
which gave expression to the recorded differences be- 
tween States. 

“3. Basic pure premiums were selected in the 
light of better and wider experience presented in 
more intelligible form than heretofore. This has 
resulted in a redistribution of loss costs among classi- 
fications, which more truly reflects their relative 
hazards. 

“4. The gap between pure premiums developed 
from past experience and probable future loss costs 
was bridged by a _ logical process resting on statistical 
information and involving a minimum of conjecture. 

“5. Individual State experience was recognized to 
the extent that it was indicative, particularly in testing 
out the aggregate results or conclusions in individual 
cases. 

“6. Separate treatment was given to different types 
of compensation benefits through the adoption of the 
partial pure premium basis for the combination of 
experience and for the projection of losses. 

“ : 


7. Useless classifications were eliminated, new 
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Agency Wants 


Actuarial 


Actuarial 














PROGRESSIVE NEWARK AGENCY 


Has room for a Casualty company and an Auto- 
mobile, Fire and Theft company. Best of refer- 
ences furnished. For interview phone Market 


3851, Klein & Tepper Inc., 905 Kinney Building: 
Newark, New, Jersey. 





MILES M. DAWSON & SON 


CONSULTING 
ACTUARIES 


National Association Blidg., Suite No. 1005, 
26 W. 44th ST., NEW YORK 








A. SIGTENHORST 
CONSULTING ACTUARY 


National City Bank Bldg., WACO, TEXAS 

















INSURANCE BROKER 


having clientele approximating several thousand 
dollars monthly in premiums from Automobile 
business alone, desires to make connection with 
company offering liberal rates. All replies to 
this advertisement will be treated with strictest 
confidence. Address Broker, care THE SPEc- 
trator, P. O. Box 1117, City Hall Station, New 
York, N. Y. 








MARCUS GUNN 


CONSULTING 
ACTUARY 


29 So. La Salle Street 
Telephone Randolph 7684 


CHICAGO 





FREDERIC S. WITHINGTON, F. A. 1. A. 
CONSULTING ACTUARY 


402-404 Kraft Building Des Moines, lowa 
Telephone Walnut 3761 




















Prominent Agents and Brokers 








LEON IRWIN & CO., Inc., New Orleans, La. 
) REPRESENTING 


American Eagle Auto- National Union New Amsterdam 
mobile-Hartford § National-Hartford Casualty Co. 
American Equitable Philadelphia Under- Indemnity Company 
British-Amer. As- writers of America 
surance Stuyvesant Automobile Insurance 
Fidelity-Phenix 


Insurance Underwriters BROKERS’ LINES SOLICITED 


J. H. NITCHIE 


ACTUARY 
19 SOUTH LA SALLE STREET 


W. H. GOULD 


ACTUARY & EXAMINER 
SYSTEM REVISION 

















NEW YORK STATE DEPARTMENT 


SUPERIOR FIRE OF PA. ALLE- 
MANNIA FIRE OF PA. CAPITAL 
FIRE OF N. H. GEORGIA HOME 
OF GA. UNITED AMERICAN OF 
PA. 


P.B. DUTTON, MGR., ROCHESTER 





nln res CHICAGO 386 BROADWAY ay YORE 
PAUL L. WOOLSTON W. R. HALLIDAY 
INSURANCE EXAMINER, CONSULTING 
ACTUARY AND ACCOUNTANT ACTUARY 
INSURANCE EXCHANGE CHICAGO 


MAJESTIC BLDG., DENVER, COL. 

















DONALD F. CAMPBELL 
CONSULTING ACTUARY 


76 WEST MONROE ST. CHICAGO 
Telephone, Randolph 918 


JAMES H. WASHBURN, F. A. I. A. 
CONSULTING ACTUARY 


ROOM 1303 165 Broadway, New York City 


Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 


Cable Address: Gertract, New York 




















GOBRINOS DE EZQUIAGA 
ESTABLISHED 1821 
General Insurance Agents 


Box" 351 


San Juan Porto Rico 


FRANK J. HAIGHT 


CONSULTING 
ACTUARY 


810 to 813 Hame-Mansar Bidg., 
Kraft Building 


Indianapolis, lad. 
Des Moines, lowa 


GEORGE B. BUCK 
ACTUARY 


Specializing in Employees’ 
Benefit and Pension Funds 


256 BROADWAY NEW YORK 














JULIAN C. HARVEY 
CONSULTING 
ACTUARY 


CHEMICAL BUILDING ST. LOUIS, MO. 


T. J. McCOMB 
CONSULTING ACTUARY 


Colcord Bldg., OKLAHOMA CITY, OKLA. 














J. L. MITCHELL 


Is prepared to successfully negotiate and finance the re- 

insurance or consolidation of either Legal Reserve, Mutual 

Assessment or Fraternal! Life Companies, Associations or 

Orders. 

Temporary money advanced on strictly private 
arrangements. 

All communcations held personal and confidential. 

Address J. L. MITCHELL, 604 Masonic Temple, Chicago, Ill. 


JNO. A. COPELAND 


CONSULTING 
ACTUARY 


124-126 HURT BLDG. ATLANTA, GA. 


F, M. SPEAKMAN, C. P. A. 
CONSULTING ACTUARY 


BURNS & SPEAKMAN, Certified Public Accountants 


THE BOURSE PHILADELPHIA 




















FACKLER AND FACKLER 


DAVID PARKS FACKLER, F. A. S. 
EDWARD B. FACKLER, F. A. S. 
WILLIAM BREIBY, F., A. S. 


CONSULTING ACTUARIES 


35 Nassau Street New York 


T. C. RAFFERTY 
CONSULTING ACTUARY 


Suite 714 Weightman Building 
Philadelphia, Pa. 


Complete Rate Books Formulated 


ABB LANDIS, Actuary 

To January Ist, 1920, Mr. Landis has been employed by 
204 of the oldest and largest Fraternal Societies in the 
United States and Canada, to compute rates of contribu- 
tion, to make valuations, to report on readjustments, to 
prepare forms of certificates, to write constitutions and to 
give technical advice. Long experience in Fraternal work 
and technical knowledge of insurance and law give a superior 
value to his services. He has dealt with every phase of the 





usiness to the satisfaction of clients. 
HVILLE TENNESSEE 
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Insurance Lawyers 











IRELAND 

GEORGE McILDOWIE & SONS, Attorneys-at-Law, Bel- 
fast, Ireland. Refer to Equitable Life, Mutual Life, New 
York Life, Metropolitan, Aetna Life, John Hancock Mutual, 
Illinois Life, Boston Mutual and American Consus at Bel- 
fast. Cables: Mclldowie, Belfast. 











lusurance Examiners and Adjusters 











BININGER & SIBLEY 


140 LIBERTY STREET NEW YORK CITY 
Phone Rector 8591-538-652 


INSURANCE ADJUSTERS 





Claim Investigations Appraisements (Auto Damage) 
Claim Adjustments Adjustments (Aero Claims) 
Auto Subrogation Claims 














LOSSES ARE ASSETS 


When handled with proper regard for 
their business building possibilities. 
Even an aggrieved claimant may hecome 
a friendly policyholder if impressed w.th 
the fa.rness of an adjustment. 


R. L. NASE, 

Adjuster for Casualty Companies 
1110 Mutual Bldg., RICHMOND, VA. 
Liability, Compensation, Accident 

and Health Claims 


TERRITORY: 
Virginia and North Carolina 











lassifications were erected wherever necessary and 
wording of old classifications was revised in the 

nterest of clarity. 

“8. There was evidenced a greater degree of har- 

onious co-operation among the different types of 

rriers and among the various compensation autho- 





In all of the details of the work, greater 
reliance was placed on_ statistics and on the work 
f actuaries and _ statisticians. The introduction of 
rsonal judgment was correspondingly lessened.” 
e abandonment of the theory of single law 
litferentials has necessarily introduced a vast amount 
* laborious calculation and has involved a slight 
nge in the mechanics of the manual in that the 
must now be expressed in terms of the classifica- 
code numbers instead of by means of special 
-ymbols. This article, however, enables the 
ssential form of a general or “basic’?) manual to 
retained. 
Che revision of the manuai has caused some amend- 
nts to be made in the values used in experience 
schedule rating, and there are other changes 
vhich the carriers are, of course, aware. A 
liminary survey has been made with a view to 
plifying the schedule-rating plan, but it has been 
impossible while the revision was on to make 
lway with this special problem. 
published report above mentioned is virtually 


1 


T 
mmunication from the council to the carriers, to 
subscribing bureaus and to the general public re- 
ng the processes employed in conducting the 
sion. It marks another milestone in the march 
is still youthful branch of insurance. 
he committee of eight was duly appointed and 


egan to hold meetings. It soon became evident that 


le foregoing resolution was susceptible of more than 
he interpretation, and that it was going to present 
iculties. The chief points over which differences 
loped were: 
The desirability or practical necessity of rate 








supervision in certain States which have not adopted 
legislation. 

2. Whether there should be a thoroughly central- 
ized control of rate administration through a system 
of subsidiary-rating bureau. 

In the meantime the 1920 rate revision got under 
way, and for a time no further progress was made 
by the committee of eight. After the summer season 
the matter was again revived, commencing with an 
informal conference of interested carriers on Octo- 
ber 7, 1920 (the so-called Biltmore conference) and 
culminating in a conference on November 18th and 
19th, in 
governing committee both participated. 


which the committee of eight and the 
At this meet- 
ing a tentative agreement was reached and is now 
before you in the form of a definite plan. It con 
templates the organization. under State supervision, of 
regional rating and inspection bodies similar to those 
now operating in the so-called independent bureau 
States. 


h t 


1e logical 


If the proposed plan goes throu: 





ultimate development would be for the National Bureau 
and the National Association to retire as members 
of the council, and thenceforward for the carriers 
to have their relations with the council through the 
State and regional bureaus, exclusively. Until, how- 
ever, the program for rate supervision shall be 
facilities as to certain States which are not now under 
supervision. There are, nevertheless. a number of 
States such as those of the southeastern group and 
certain others, where regional arrangements probably 
can be made effective as soon as the authority to do so 
is granted by the carriers. This again seems to depend 
largely upon the understanding which may be reached 
when the general subject comes up for consideration 
at this meeting. 

The next phase of rate-making shovld be one of 
research rather than of !egislation. The chief techni- 
cal problem of the immediate future as indicated in 
the reports of the staff concern themselves with 
simplification of 
technique, and with what has been termed the “times 


the system of classification, the 


spread of risk distribution,” the last involving the 
development of some method for giving effect to 
temporary fluctuations in the experience indications. 


BUREAU PLANS REORGANIZATION 


Workmens Compensation Body Will Have 
Subsidiaries for Various Lines 

The National Workmen’s Compensation 

Bureau held a two-day session last week dur- 

ing which plans for reorganization were prac- 

tically completed. 

system of subsidiary organizations 


These plans provide for a 
for the 
various lines of casualty insurance, with the 
Bureau as a central service body. 

Two such organizations have already been 
formed, one for automobile and one for lia- 
bility and workmen’s compensation. 

The Burglary Insurance Association has re- 
quested the Bureau to undertake the compila- 
tion of burglary insurance statistics, and this 
will be done. 

Business Men’s Has Big Month 

Contrary to the experience of most of the 
insurance companies the Business Men’s As- 
surance Company of America, Kansas City, 
Mo., reports for November the biggest month 
of its entire history. Nearly two thousand ap- 
plications more were received during Novem- 
ber, 1920, than during the same month in T9109. 
The total business for the month was $208,000, 
making a total since April 1 of this year of 
$2,260,000. 





\ recent report of a live stock insurance company 
brings out the fact that over 100,000 hogs are insured 
in Illinois, Indiana and Missouri. Many of them 
carry the maximum of $10,000. 
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Miscellaneous Insurance 





PERSONAL ITEMS 











George Graham, vice-president of the Mis- 
souri State Life Insurance Company, is leav- 
ing that company to become vice-president of 
the Central State Life of St. Louis, Mo. Mr. 
Graham is very well known among Western 
life men and receives the best wishes of those 
with whom he has been connected. 

G. F. Murrell of Pittsburgh is reported to 
be the first member of the Bankers Life of Des 
Moines to pay for a million dollar business 
during 1920. In addition to being an excep- 
tionally large personal producer, Mr. Murrell 
is manager of the Clarke and Murrell Agency 
of the second 
among all the agencies of the This 
agency has written a total of over $4,000,000 
during the first eleven months of 1920, Mr. 
Murrell is a member of the President’s Gold 
Medal Club, which is the highest honor organ- 


Bankers Life, which ranks 


company. 


ization of the Bankers Life Company field 
force. 

Lloyd T. Binford of Atlanta, Ga., was noted 
Mr. Binford is presi- 
which, 


in New York last week. 
dent of the 
although 
form, is operating upon a legal reserve basis, 


Columbian Woodmen, 


its organization is in the fraternal 


its reserve being founded on the American 
three and one-half per cent table. On Decem- 
ber 31 last the Columbian Woodmen had nearly 
$1,600,000 of assets, including a liberal surplus. 

Colonel J. R. Young, for twenty-one years 
Commissioner of Insurance for North Caro- 
lina, is about to retire from that office in order 
to become president of the Union Trust Com- 
He will also conduct an insurance busi- 
ness. Colonel Young was honored last week 
by being presented with a handsome silver tea 
service by his former associates and others, 
in appreciation of his long and faithful service 
as a Commissioner, and as a member of the 
National Convention of Insurance Commis- 
sioners and many of its committees. 


pany. 


C. J. Klitgaard, San Francisco, manager for 
the Continental Life of Missouri, and Jos. H. 
Gray of the New England Mutual, have been 
chosen respectively president and vice-president 
of the Northern California Association of Life 
Underwriters. 

George B. Shelton, formerly manager of the 
Manhattan Life at San Francisco, has been 
appointed agency organizer and superintendent 
of agents for the F. A. Stolp agency of the 
National Life of Vermont at San Francisco. 

G. W. Munford, State Superintendent in 
North Carolina of the American National In- 
surance Company of Galveston, Tex., has been 
elected to represent Wade county, North Caro- 
lina in the State Legislature, which begins 
session January 5, 1921. 

Walter S. Alley, assistant manager of the 
North British and Mercantile and affiliated 
companies, has returned to business after 
spending several weeks in a hospital undergo- 
ing an operation. 
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Equitable Life. Insurance Company 
of the District of Columbia 


ORDINARY AND INDUSTRIAL 


Established in the District of Solumbia, West Virginia, Ohio and Delaware 


. HENRY P. BLAIR 
._. JOSEPH SANDERS 
WILLIAM A. BENNETT 


President 

Vice President ‘ ; " — 
2nd Vice President (Agency Supervisor 
Secretary . : 5 note : . ALLEN C. CLARK 
Actlaty < <« « GILBERT A. CLARK 


. Main Office, 846 14th St., N.W.,WASHINGTON, D.C. 








WILL. IT PAY? _ LISTEN! 


Vp. A glance at our statement, which shows an 
/{DENINSUIAR)| \ 


increase, in three months, of the unearned premium 
bras ly 
VO sop, \ 






reserve amounting to $170,000, proves the popu- 
larity of our company among agents. 

We have now employed a competert engineer 
and rating expert whose entire time will be de- 
voted to serving our agents’ needs. 

Do you think that you could use such a 
service? Would it pay you? 

Statement, September 30, 1920 
Unearned Premium Reserve...... $211,911 
Other Liabilities. <.....6:665 55 ceccee 19,643 















Capital Paid Up........ | $876,850 
eT, Net Surplus............ 377,107 
Ro - 5g Surplus to Policyholders.......... $1,253,957 
RAND RAPIDS~2 MICHIGAN P y —— 2 
Granp ; Wensd Dawii. .... <<. .<sse00020 $1,485,511 


THE PENINSULAR FIRE INSURANCE CO. of AMERICA 
GRAND RAPIDS, MICH 


COLON C. LILLIE, Pres. J. FLOYD IRISH, Secy. and Managing Underwriter 
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IN KANSAS 


F. P. Netzger, Sec. 


AMERICAN HOME LIFE INSURANCE CO., 


TOPEKA, KANSAS. 


F. S. Jackson, Pres. 


District Managers and good producers wanted. 








Address—F. P. METZGER, Agency Director. 


‘‘Keep Southern Money at Home’’ 


YOUNG MAN: If you are already successful but looking for 
larger opportunities, Investigate the Field, Policy Contracts, 
and Commissions of ‘‘The Best Company In Dixie” and We 
Will Grow Together. 


E, C. HINDS, President 


Giton States 


LIFE INSURANCE CO-Menesis) 








GROW TH!— 


Premium Income’ | 


Ist Half 1919 Ist Half 1920 


$500,000 {| $800,000 
INCREASE 60% 


Provident Agents Share This Prosperity 


THE PROVIDENT 
LIFB AND ACCIDENT INSURANCE CO. 
ot CHATTANOOGA TENNESSEE 


Premium Income 
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1857=—=The Oldest Life Insurance Company in the West==1920 


~ of 
St. Louis Mutual Life 
Insurance Company 
ST. LOUIS, MO. 
Its splendid record makes its Liberal and Up-to-date Life and 
Endowment Policies easy to sell. 


Live Agents Wanted in Unoccupied Territory 
_____ Address inquiries to the Home Office, St. Louis, Mo. _ 





AGENCY MANAGER WANTED 


A Middle Western life insurance company is de- 
sirous of obtaining the services of an Agency Manager 
who is capable of organizing and producing an agency 
force and who is acquainted with conditions in Ohio, 
Indiana and Illinois. 

An attractive contract will be given the right man. 

Address Middle West, 


Care of THE SPECTATOR, 
Post Office Box 1117 City Hall Station, New York 








LIBERTY NATIONAL 


FIRE INSURANCE CO. 


of New Orleans, La. 


Authorized Capital and Surplus 
$2,000,000 


Enters the Insurance Field 








$6,000.00 — $12,000.00 with $50.00 per Week 
Costs $56.00 a Year 


Pays you as long as totally disabled whether 
from sickness or accident. 


Membership 100,000 Claims Paid $2,500,000.00 





Unusual Agency Opportunities at present in 
Minnesota, Indiana and lowa. 





Our Leading Salesman in 1919 made $12,000.00. 


Business Men’s Assurance Company 
W. T. GRANT, Vice=-Pres, KANSAS CITY, MO. 











Industrial Life and Health 


Insurance Company 
Home Office: 502-511 Austell Bldg., Atlanta, Ga. 


Insures men, women, and children against loss by 
sickness, accident, death, all under one policy 
Premiums 5 cents to 50 cents per week, 


JOHN N. McEACHERN, President 
R. H. DORBS, 1st Vice-President 
SAG: McEACHERN, 2nd Vice-President 








I. M. SHEFFIELD, Secretary 
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Horace R. Wemple. Henry M. Schnarr 
President Secretary=Treasurer 


FIRE 
. RE-INSURANCE 


NORWEGIAN ATLAS INS. CO., Ltd. 
WEMPLE & COMPANY, Inc. 


15 William Street 
New York New York 








Tue PENINSULAR CASUALTY INSURANCE CO. 


Home Office—BAY CITY, MICHIGAN 
Authorized Capital $250,000.00 


Now writing—Accident and Health Insurance, Live Stock. 

Commencing January Ist, will write General Casualty Lines, 
including Automobile. 

Attractive Agency Proposition in Michigan, and will soon enter 
adjoining States. 

Colon C. Lillie, * Lowry Vahey, Harmon J. Wells, 


President. Managing Underwriter, Secretary and 
General Manager 
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F eaderaaed Fire Re-insurance Co. 


Authorized Capital $1,000,000.00 
Subscribed $1,000,000.00 
Re-Insurance Business Only. 


Home Office 
314-320 M.B.A. Bldg. Mason City, Iowa 


























Stability with Fraternity 


THE FRATERNAL AID UNION 


A Fraternal Beneficlary Association that Issues 
MODERN LIFE INSURANCE CONTRACTS 
ON THE LEGAL RESERVE BASIS 


Assets of Two Million Dollars Operating in Thirty-eight States 
SOMETHING DIFFERENT 


If interested, addfess 
V A. YOUNG, Supreme President, LAWRENCE, KANSAS 











If you can write Ordinary and Industrial 
business in an exceptional field, under a pro- 
gressive live-wire manager, who controls five 
offices, all making exceptional records and 
incidentally green=-backs, address (in strict 


confidence to you) Box 75, Ironton, Ohio. 








GEORGE WASHINGTON LIFEINSURANCE CO. 


Charleston, West Virginia 
We have a few attractive Agency openings in the 


State of North Carolina. If you are in earnest, ad- 
dress: 


BUFORD R. STONE, STATE MANAGER 
~ REIDSVILLE, N. C. 











THE RIDGELY 


PROTECTIVE ASSOCIATION 


of Worcester, Massachusetts 


Sickness and Accident Insurance 
FOR ODD FELLOWS ONLY 





Surplus to Protect Policy-Holders - = = $241,214.11 
Deposited With Massachusetts State Treasurer, $100,000.00 
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THE KANSAS LIFE 
INSURANCE COMPANY 


TOPEKA 
JOHN H. EDWARDS, President 


























A. M. BURTON, President 





Home Office . . ‘ ‘ 





H. B. FOLK, Secretary 


LIFE AND CASUALTY INSURANCE COMPANY 


OF TENNESSEE 


Industrial Weekly Insurance Life — Health — 
Accident. Pays Fifty Weeks Indemnity— 
Ordinary and Industrial Straight Life Insurance 


r ‘i Nashville, Tennessee 
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A VALUABLE NEW BOOK 


MARINE INSURANCE 
By Solomon S. Huebner, 


Professor of Insurance and Commerce, Univer= 
sity of Pennsylvania. 


This clearly written and comprehensive work 
treats of 
PRINCIPLES AND PRACTICES IN MARINE 
INSURANCE AND ITS FUNCTIONS; TYPES 
OF UNDERWRITERS AND POLICIES; AN= 
ALYSIS OF CONTRACTS AND PERILS 
COVERED; AVERAGE; LOSSES: 
CARGO AND FREIGHT INSUR= 
ANCE, ETC.—WITH FORMS 


PRICE, $3.00 
THE SPECTATOR COMPANY 


GHICAGO OFFICE 135 WILLIAM STREET 
WRURANCE EXCHANGE NEW YORK 











in working for The Great-West Life. 


THERE IS INSPIRATION 


So the Agents say,—One writes: 


“I feel confident if an Agen ut can't write Bu 1ess for The Great- West Life, he i a 
adapted for Life work; as an Agent has everything in his favor and it is an inspirati 


to represent a Company that is doing so well f for its Policyholders. 
If you need just such co-operation and have a record to show—write to 


THE GREAT-WEST LIFE ASSURANCE COMPANY 


Head Office - Winnipeg 


rt 


SAFETY for 
THE WIDOW’S MONEY 


Through The, 


MONTHLY 
INCOME 
PLAN 





A brilliant presentation of 
the Monthly Income Policy 
is just off the press and is 
ready to supply to those 
-desiring a powerful aid to 
the sale of this’ great busi- 
ness-building policy, now 
just coming into its own. 


Printed attractively as an 
8-page leaflet, vest-pocket 
size. 








A Sample Will Convince You 
Send For It. 





The Insurance Field Company 


INCORPORATED 
Louisville, Ky 


P. O. Box 617 








PUBLIC LIFE INSURANCE CO, 


$500,000 Authorized Capital 
is now offering 
SPECIAL INDUCEMENTS 
for 


SUPERINTENDENTS and ASSISTANTS 


Correspondence Treated Confidentially 


Write today; we may have just what you want 


LOUIS NAROWETZ, President 


ALFRED CLOVER, General Manager, 
Chairman of the Board 


108 So. La Salle Street CHICAGO, ILLINOIS 











THE ADJUSTER’S MANUAL 


y 
C. H. HARBAUGH, M. D. 


Expert Examiner and Adjuster 


Entirely Rewritten, Illustrated and Greatly Enlarged. 

This new edition retains all the valuable features of 
this well-known book. Each page has been slightly 
enlarged and over one hundred pages of new matter 


added. Each article on diseases contains an additional 
paragraph under a new heading and forty-four entirely 
new articles on accidents and diseases have been added. 

In addition to these new articles, this new second edi- 
tion contains tables of the bones of the body, the muscles 
and their functions, and a glossary of medical terms— 
seventeen hundred medical words commonly used in the 
accident and health insurance business being explained. 
it contains a new index, so complete that anything can 
be found in the book without trouble. 

The new second edition of The Adjuster’s Manual will 
prove extremely valuable to all claim adjusters and is 
a aaa in any office settling accident and health 
claims 


Price, in Flexible Leather Binding, $3.00 


\ liberal discount will be allowed on orders of one hun- 
dred or more copies. 


Published by 


THE SPECTATOR COMPANY 


CHICAGO OFFICE: 135 WILLIAM STREET 
INSURANCE EXCHANGE NEW YORK 








Thursda y 

















December 16, 1920 


THE SPECTATOR 














— 


s 
¢ 
| 
f 
| 


Service Financial Stability Non-Technical Contracts 


THE EMPLOYERS’ 


LIABILITY ASSURANCE CORPORATION, LTD. 
OF LONDON 


THE PIONEER AND LEADING LIABILITY INSURANCE COMPANY 
OF THE WORLD 


WORKMEN’S COMPENSATION 


LIABILITY, AUTOMOBILE, STEAM BOILER 
AND FLY WHEEL, ACCIDENT, HEALTH, 
FIDELITY, SURETY, BURGLARY AND 
‘PLATE GLASS INSURANCE 


SAMUEL APPLETON 


United States Manager 
33 Broad Street, Boston 


Dwight & Hilles, Resident Mgrs. for N. Y. State, 56 Maiden Lane, N.Y. 


JUST OUT: 
Farmer’s Special Disability Policy; 
New Accident Policy; 
New Semi-Commercial Policy. 


Besides: 
Nurse Special; Teacher’s Special; 


Business Women’s Special Policies. 
On policies are built to fit the occupation. That’s why they are easily 
sold. 


Full particulars on request. 


INTER-OCEAN CASUALTY COMPANY 


J. W. Scherr, President. W. G. Alpaugh, Secretary. 
CINCINNATI, OHIO 


























Attention, Insurance Men! 








A progressive insurance company recently licensed in 
Virginia, and having over 600 prominent stockholders 
throughout the State, has some excellent openings for 
ambitious insurance men who are anxious to secure 
General Agents’ or District Agency contracts. Good 
leads furnished and every assistance given to develop 
territory and build upa permanent business. Liberal 
contracts to good men. Our policy is a quick 


seller. 
All answers treated with confidence. 


Address L438, care of THE SPECTATOR, 
P. 0. Box 1117, New York City, N.Y. 





THE OLD LINE 
| CEDAR RAPIDS 
LIFE INSURANCE Co. 


i CONTRACT 


i 
\ 


| TERRITORY 
COMPANY] 
| '. ‘FOR GOOD MEN | 


GCBRoMins, Pres. CA Svaboda,. Secy 


| | HOME OFFICE: CEDAR RAPIDS, IOWA 7 


SECURITY MUTUAL 


LIFE INSURANCE COMPANY 


BINGHAMTON, N. Y. 
DAVID S. DICKENSON, President 


Offers good territory and a liberal 
contract to reliable men of ability. 
For particulars address— 


C. H. JACKSON, 


Superintendent of Agencies 


GOO 
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= $100,000,000 
Be INTERNATIONAL LIFE 


INTERNATIONAL LIFE PUTS 
MORE THAN THREE YEARS’ 
GROWTH INTO ONE YEAR 
BY INCREASING INSUR- 
ANCE IN FORCE ABOUT 
334% DURING 1919 


Closing the calendar year of 1919 with 

insurance in force $101,967,853.00 

($100,437,000 on paid for basis) as com- 

pared with about $77,000,000 of insurance 

in force December 31, 1918, the Interna- 

tional Life has disclosed by its tenth 

annual statement that it has become a 

one hundred million dollar company in 

z about ten years by increasing its outstand- 
ing insurance by about thirty-three and 

Home Office one-third per cent. in one year. 


COMPARATIVE STATEMENT OF GAINS 
I Per cent. 
ur- 
—=— in Force$101,967,853.00 $77,042,499.00 $24,925,354.00 32 per cent 
Pr mi 
um 
by 3,414,125.21 2,655,494.37 758,630.84 28"per cent 
for 
ReSticyholders 11,801,265.46 10,233,325.43  1,567,940.03 15 per cent 
icyholders. . y 1 
Progressive management coupled with an attractive group of policy con- 
to grow up*with and enjoy the benefits ‘of a ‘“‘Company of Today Wi 
Methods of Tomorrow.” 


Dec. 31,1919 Dec. 31, 1918 Gain 
Total Admitted |. 61,727.40 11,593,728.40 1,667,999.00 14 per cent 
Income.... 
SurplustoPol- 376,875.10 652,605.99 124,273.11 19 per cent 
tracta:gives"to prospective policyholders and to agents a great opportunit: 
INTERNATIONAL LIFE OF ST. LOUIS 
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INDIANAPOLIS ,INDIANA. 
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“SOMETHING DIFFERENT” 


This Policy is Getting the Business. Over $9,000,000 Written in Ten Months. 


1921 


WHAT ARE YOUR PLANS? 


GENERAL AGENTS SEEKING NEW CONNECTIONS FOR 1921 SHOULD WRITE US 
WE HAVE FINE TERRITORY OPEN | 














RESERVE LOAN LIFE INSURANCE CO. 


INDIANAPOLIS, INDIANA 


Insurance In Force, Over $49,000,000.00 
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